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Farrer Holds Modern 
Merchandising Meets 
Competitive Demands 


National Fire Executive Says Auto 
Owners Make Price, Plus Quality 
and Service, Sales Factors 


OUTLINES PLAN IN FLORIDA 


Defends Short-Term Policy Periods 
of Cash and Carry Plan; Also 
Merit and Demerit Rating 


Agents can meet price competition of 
leading non-agency insurers by appli- 
cation of modern merchandising to au- 
tomobile insurance selling, Secretary 
Richard E. Farrer of the National Fire 
of Hartford, told the Casualty and 
Surety Association of Connecticut at 
a meeting, May 10, at the Hotel Bond 
in Hartford. He cited as “modern mer- 
chandising features,” cash with insur- 
ance application, modest payments with 
short-term policy periods, streamlined 
methods and procedures to reduce han- 
dling costs. 

By application of such features Mr. 
Farrer holds that “agents can reduce 


! their work load and expense and place 


' themselves in a competitive position to 
' cope with 
_ whose 


the non-agency companies 
rapid growth and noteworthy 


' success in this field is proof positive 


' necticut. 
reinsured fully by the National of Hart- 
‘ford. It is this plan which the National 


| e Dept. 


' that modern merchandising of automo- 
_ bile insurance is obviously what mil- 
| lions of auto owners want.” 


Answers NAIA Criticism 
Mr. Farrer cited the Policyholders 


{ Service Plan which has been filed in 


Florida by the Fire & Casualty of Con- 
This coverage is reportedly 


Association of Insurance Agents re- 


‘cently condemned as “contrary to the 
‘principles of the American Agency Sys- 
tem” because it embodies elements of 


direct billing, a continuous policy form, 


‘and unilateral reduction of agents’ com- 
' Missions.” 


this week that 


Mr. Farrer argued 
policyholders 


000,000 automobile 


He said that “price for automo- 


“bile insurance has become more of a 


actor due to the increasing competition 
f other goods and services for the con- 
umer’s dollar.” 

Faced with these obvious facts Mr. 


(Continued on Page 29) 
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He’s Protected — Naturally 


Mr. Duck’s umbrella is 
built in — no chance of it 
poking his neighbor in the 
eye. But your clients and 
their families need L & L’s 
comprehensive liability 
coverage, not just when 
they carry umbrellas, but 
every day of their 
modern, busy lives. Jf 
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London & Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. @ SAFEGUARD INSURANCE 
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U. S. Insurance Men 
Leave For Madrid 
Actuary Congress 


Valentine Howell, Prudential, 
American Group Chairman; 
North Africa Visit on Agenda 


LIST OF U. S. DELEGATES 


Linton, McConney, Neumann, 
Davis, Spoerl, Pearce Shepherd, 
Among Visiting Group 


A large delegation of American ac- 
tuaries will attend the sessions of the 
International Congress of Actuaries 
which will be held in Madrid, Spain, the 
first week in June. Secretary of the 
United States section permanent com- 
Valentine Howell, executive 
The Prudential of 


mittee is 
vice president of 
America. 


Those on Program 


Papers which will be presented by 
American actuaries are these: 

E. M. Neumann, Prudential of Amer- 
ica—Standards of Insurability under 
Group insurance contracts. 

L. H. Longley Cook, Insurance Com- 
pany of North America—Insurance Haz- 
ards. 

Walter O. Menge, president, Lincoln 
National Life—Notes on Modified Co- 
insurance. 

Ray D. Murphy, president, Equitable 
Society—The Problem of Maintaining 
the Stability of Life Insurance Compa- 
nies during War. (Editor’s Note: The 
papers of Mr. Murphy and Mr. Menge 
will be submitted as they will be unabie 
to aitend the Congress.) 

Malvin E. Davis, Metropolitan Life— 
Financial Stability of Life Insurance 
Companies. 

Charles A. Spoerl, Aetna Life—The 
Education of American Actuaries. 

F. S. Perryman, Royal-Liverpool 
Group—American Experience on Catas- 
trophe Risks. 

M. E. Ogborn and G. V. Bayley, Equi- 
table Society—Participation in Profits 
as a Means of Securing Stability in Life 
Insurance Funds. 


Americans Who Will Attend 


Some of the Americans have sailed 
for Europe on the Vulcania. A few are 
taking aeroplanes. The Americans who 
will attend are these: 

Samuel N. Ain of New York. 

Samuel L. Booke, 
and actuary, Security 
Winston-Salem, N. C. 

Dorrance C. Bronson, James A. 
Henry P. Morrison, William T. Watson, 
Wyatt Co., Washington. 

Malvin E. Davis, vice president and chief 
actuary; Douglas S. Craig, second vice _presi- 
dent; Irving G. Roth, assistant actuary, Metro- 
politan Life. 

Valentine Howell, executive vice president; 
Pearce Shepherd, vice president and actuary; 
William Chodorcoff, second vice president and 
associate comptroller; E. M. Neumann, vice 


vice president 
& Trust Co., 


executive 


Life 


Hamilton, 
The 
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“MULTIPLE 
PROTECTION: 


Designed especially for people who buy 


Life Insurance in moderate amounts 


IT’S DIFFERENT! IT’S NEW! 





ORDINARY LIFE INSURANCE 
Ages 0-65 
Sums Insured $1,000 — $2,999 
24 Adult and Juvenile plans 


1 


PLUS 


AUTOMATIC ADDITIONAL FEATURES 
included in all “Multiple Protection” policies 


for Standard risks at issue ages under 56 a 
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Benefits for Loss 
.of Sight or Limbs 





Waiver of 








Premiums Disability BenéRt for Death 














by Accidental Means 











e Attractive premium rates and policy provisions. 
e Available non-medically at age 40 and under with simplified application. 


e Two Special Premium Classes in addition to Standard for adults. 


Get full information from your local John Hancock office 
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Nominate Officers For New York City Association 


At a meeting this week of the Life 
Underwriters Association of the City of 
New York, Charles S. McAllister, New 
England Mutual, chairman of the com- 
mittee on nominations and elections, an- 
nounced the following slate of officers 
and board of director nominees for the 
administrative year 1954-55, as follows: 
President, Harry K. Gutmann, Mutual 
Life of New York; administrative vice 
president, Harold A. Lowenheim, CLU, 


Home Life of New York; education: 
vice president, Charles Anchell, New 


York Life; membership vice president, 





HARRY K. GUTMANN 


Arthur L. Sullivan, Fidelity Mutual; 
public relations vice president, Andrew 
it Kinbacher, CLU, New England Mu- 
tual; treasurer, Raymond F. Thorne, 
CLU, Berkshire Life. 

The following directors 
nated: 

To serve through June, 1935—John W. 
Bratton, the Travelers. 

To serve through June, 


were nomi- 


1956—Arnold 





Conway Studios 
THORNE 


RAYMOND F. 


Siegel, Union Mutual and Vera Sundel- 
son, Equitable Society. 

To serve through June, 1957—Charles 
N. Barton, CLU, Union Central; Edward 
G,. Cunningham, Metropolitan; Robert 
I. Curran, Jr., Massachusetts Mutual; 
Ascher M. Heller, Guardian Life; Jo- 
seph J. Melly, Jr. CLU, New England 


“Career Prospecting,” 


Mutual; Sidney C. Model, CLU, Massa- 
chusetts Mutual; John H. Pitman, CLU, 
Connecticut General; J. Ezbon Stover, 


Northwest Mutual. 

Other members of the nominating 
committee were Harry C. Ard, Harold 
W. Baird, CLU, Edward C. Cunningham, 
Lucien Grunzweig, Milton A. Laitman, 
CLU, John A. Silver, CLU, Harold S. 
Schlesinger, CLU, and Ceil Sweid. 


Harry K. Cutmann 


Harry K. Gutmann, CLU, entered the 
life insurance business in 1932 with the 


Pach Bros. 
HAROLD A. LOEWENHEIM 


Kassoff Agency of Mutual Life of New 
York. He has maintained the same as- 
sociation since then, except for three 
years of Red Cross service in the Medi- 
terranean Theatre during the war. 

He was awarded his CLU degree in 
1949 and is currently a member of the 
board of directors of the New York 
Chapter, Chartered Life Underwriters. 

He has been a member of Mutual 





ARTHUR L. SULLIVAN 


Life’s Field and Top Clubs every year 
since he joined the company and was 
his company’s second leading producer 
in 1949. Mr. Gutmann’s addresses on 
“Beat Your Fears” 
and “A Salesman’s Philosophy of Life 
Insurance” have been delivered before a 
host of associations and reprinted in, 


many life insurance trade papers in the 
United States and Canada. The Dia- 
mond Life ‘Bulletin’s Agents’ Service 
utilizes some of his prospecting material. 

r. Gutmann is a life and qualifying 
member of the Million Dollar Round 
Table. He has served as a member of 
the board of directors, as educational! 
vice president (1951 - 52), as public rela- 
tions vice president (1952-53), and as 
administrative vice president (1953 - 54) 
of the Life Underwriters’ Association of 


the City of New York, Inc. 


He is currently serving the New York 





King Studios 
ANDREW F. KINBACHER 
State Association of Life Underwriters 
as a regional vice president. 


Harold A. Loewenheim 


Harold A. Lowenheim, CLU, entered 
the life insurance business in 1932 as an 
agent for the Continental American and 
remained with that company until 1935 
when he joined the Einstein and Salinger 
Agency of Mutual Benefit and four 





CHARLES ANCHELL 


years later he became agency assistant. 
In 1944 Mr. Loewenheim joined the 
Home Life and, after serving in vari- 
ous positions with that company includ- 
ing agency field assistant, assistant man- 
ager and associate manager, he was ap- 
pointed manager in March of 1950. 

He is a graduate of Princeton Univer- 


sity and holds the CLU designation. He 
is a past president of the New York 
City CLU Chapter, a former member of 
their board of directors and in 1949 
served as chairman of the annual CLU 
forum in New York City. In 1951 he 
was vice chairman of the Life Under 
writers’ Association’s annual sales con- 
gress and in 1952 served as chairman. 
This congress was one of the Associa 
tion’s best attended and most successful 

Mr. Loewenheim served as educational 
vice president of the Life Underwriters’ 
Association of the City of New York, 
Inc., in 1952-53 and 1953-54 le is 
member of the facu'ty of the Associ: 
tion’s Life Agents’ Qualification Train 
ing Course. 

Mr. Loewenheim is a_ resident of 
Larchmont and is past chairman of the 
New York City and Larchmont Feder- 
ation of Jewish Philanthropies Life In- 
surance campaigns, a member of the 
Quaker Ridge Country Club, Scarsdale 
and a director of the Larchmont Com- 
munity Chest. 


Charles Anchell 


Charles Anchell was graduated -from 
Commercial High School, Brooklyn and 
went into the textile business tor a few 
years. In June, 1928, at the age of 23, 
he became associated with the New York 
Life and supplemented his education by 
taking insurance courses at New York 
University. 

He has been a consistent member of 
his company’s Top Club and Top Club 
Council. 

Mr. Anchell was elected as the first 
chairman of the New York Life’s 
Agent’s Advisory Council in 1946 by 
Council members at the company’s an- 
nual convention. In 1948 he became a 
Senior NYLIC after 20 years of service 
with his company. 

He has served as a member of the 
board of field underwriters, board of 
directors, chairman of the board of di- 
rectors (1953-54) of The Life Under- 
writers’ Association of the City of New 
York, Inc. 

He is a life member of the Million 
Dollar Round Table of the National As- 
sociation of Life Underwriters. Mr. 
Anchell resides in Manhattan Beach 
where he is active in civic, charitable 
and club organizations. 

Arthur L. Sullivan 

Arthur L. Sullivan, general agent of 
Fidelity Mutual was born in Hartford 
and attended school there. His career 
began in the home office of the Trav- 
elers and after nine years of experience 
there, he came to New York where he 
entered the field. He attended the l'fe 


insurance course in New York Univer 
sity in 1930. He joined the Fraser 
Agency of Connecticut Mutual as super 


visor, then became brokerage supervisor 
for the Guardian. He was made 
tant manager of the Brage Agency in 
1938. When the Doremus - Bragg Agen 
cy merger had been completed in De 
cember, 1942, Mr. Sullivan was named 
associate manager of the combined 
organization, In 1945, he resigned to 
join the Fidelity Mutual as general 
agent. 

Mr. Sullivan is a past president of the 
Life Supervisors Association, chairman 
of the planning committee of the Life 
Managers’ Association of Greater New 
York, tar and chairman of the mem- 
bership committee (1953-54) of The 
Life Underwriters’ Association of the 
City of New York, Inc., under which 
chairmanship the highest membership 
was reached. He is first to hold the 
newly created post of membership vice 
president. 

He is a member of the executive com- 
mittee of the General Agents Associa- 
tion of the Fidelity Mutual Life. 

He is also a member of the North 
Hempstead Country Club, Sands Point 

(Continued on Page 4) 
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Mutual’s New “Module” 
Group Benefits Plan 


HAS D-I, OFF-JOB DISABILITY 


Designed for Smaller Employe Groups; 
Can Add “Module” Units as 
Desired 


Small groups of employes— from ten 
to 200 or more—can now obtain low-cost 
life insurance, including double indem- 
protection and disability expense 
against off-the-job hazards, as 


nity 
coverage 
a result of 
by Mutual Life of New York. 

The company calls its ney plan 
“Module Insurance.” It is an offshoot 
of a comprehensive employe benefit pro- 
launched by the company a year 
which offered 


introduced 


a new program 


gram, 
ago this pensions 
and insurance in a single ” The 
refinement of the 
flexibility to 
company e@x- 


month, 
“package. 
marks a 
greater 


new plan 
“nackage,” giving 
the Module program, the 
plained. 

The basic module, or component of the 
plan is life insurance, including 
indemnity in the 
cidental death from  non-occupationai 
causes. Benefits are payable either 
lump sum or in installments. 

To this basic module, the 
can add other including dis- 
ability income, 
benefits for employes and their families 
married male 


new 
double event of ac- 


asa 


employer 
modules 
hospital 


and surgical 


extra life insurance for 


employes, or pensions for their widows. 


Convertible to Retirement Plan 


“A unique feature of the plan,” Mu- 

tual of New York said, “is its later 
convertibility to a retirement plan by 
fitting in a pension module. The latter 
can be added at a level annual cost, 
despite increase in age among the 
employes. 

“Under the pension module, the 
amount of retirement income depends 
on the choice of the buyer and is related 
to salaries of employes. Retirement in- 
come can be integrated with Social 
Security payments.” 

The complete program of benefits is 
what MONY calls its “Module Multi- 
protection Plan,” the company ex- 
plained, and added: 

“Among the 2,500,000 concerns through- 
out the country which employ fewer 
than 200 workers each, there are many 
employers who want, or what presently 
can pay for, only insurance coverages 
without pension benefits. MONY’s in- 
surance module is designed to meet thie 
needs of those employers, and provide 
a foundation for adding pension bene- 
fits later at a level cost.” 


The amount of insurance under the 


plan is related to the salaries of em- 
ployes and the number of employes in 
the group. Basic coverage ranges from 
2,000 to nearly $9,000. Double indem- 
nity, which is included in the bhnsic 
module, increases the protection in the 
event of accidental death from non- 


occupational causes. 
The disability income module also is 
related to salaries and size of employe 


Heads New Pacific Mutual 
Baltimore General Agency 





POLLITT 


BYRON H. 


Named general agent for Pacific Mu- 
tual Life in Baltimore is Byron H. 
Pollitt, who has been on the company’s s 
home office agency staff as supervisor, 
agency training. 

Mr. Pollitt’s agency will operate in 
addition to the Bowen and Bartlett Gen- 
eral Agency which has_ represented 
Pacific Mutual in Baltimore since 1932. 
A native of Atlanta, Pollitt obtained his 
degree in industrial management at 
Georgia Tech. and is a member of 
Delta Sigma Pi fraternity. During the 
war he served as a pilot in the Air 
Force, with 39 combat missions over 
Europe. Prior to joining the home office 
staff, he was for five years associated 
with the Emory L. Jenks Atlanta Gen- 
eral Agency of Pacific Mutual. 


croups. Weekly payments range from 
$21 to $75 for a maximum of 26 weeks. 

The company pointed out that because 
most states have workmen’s compensa- 
tion laws covering disability caused on 
the job, MONY’s plan supplements the 
statutory coverage by protecting em- 
ployes against expenses from non-occu- 
pational injuries or illness. “Elimination 
of over-lapping or excess coverage en- 
ables MONY to keep the costs of the 
plan low. Yet the effect is an integrated 
program that provides employes with 
“round-the-clock protection,” the com- 
pany said. 

The hospital and surgical expense 
module covers both the employe and his 
dependents. Maternity benefits are in- 
cluded. Benefits are guaranteed amounts 
not limited by actual expenses. Two 
schedules of benefits are available, de- 
pending on how much the employer 
wants to pay for the module. The bene- 
fits can be paid directly to the employe, 
or, if he prefers, they can be paid to the 
hospital or surgeon. 

The module also makes available up to 

5,000 of coverage against expenses aris- 
ing from polio within three years after 
inception. 





SECURITY AND SERVICE 


Boston Mutual is constantly re- 
viewing policyholder programs to 
make sure they meet with chang- 
ing family needs. 

















104,800.00 


worth of immediate 
LIFE PROTECTION 
for only $480.90 a year 


(at age 35) 


IMPOSSIBLE? Let us 


show you how! 

















N. Y. C. Association Slate 
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Montauk Club, 
and Chemical 


Tennis Club, 
Club and Drug 


Jath and 

Ekwanok 

Club. 
Andrew F. Kinbacher 

Andrew F. Kinbacher, CLU, joined the 
Huppeler Agency of New England Mu- 
tual in 1940, and has been with that 
company continuously, excepting the pe- 
riod of 4%4 years of service as a Naval 
Aviator. Returning from Naval Service 
in 1945, rejoined his company and began 
specializing in pension trust work to 
become pension trust department super- 
visor and later head of the program- 
ming service department of the Hup- 
peler Agency. 

In 1949 he decided to leave supervisory 
work to devote his full time to the 
field, and in his first nine months his 
production exceeded $350,000, thus quali- 
fying himself for his company’s Pace- 
maker Production Club. Each year since 
his production has been more than 
$500,000 which qualified him for New 
England Mutual’s Leaders Association. 

Mr. Kinbacher is a member of the 
faculty of the Association’s Life Agents’ 
Qualification Training Course. He has 
served on various committees, as public 
relations vice president in 1953-54 and 
as a member of the board of directors 
of the Life Underwriters’ Association: of 
the City of New York, Inc. 

Raymond F. Thorne 

Mr. Thorne is a general agent for the 
Berkshire Life, with offices at 225 
Broadway, New York City. His entire 
business career has been associated with 
the Berkshire, where he started as a 
clerk in 1922, with the same agency. 
He served in various capacities until 
July 1, 1941, when he was appointed as a 
general agent. 

He has been a member of the 
Underwriters’ Association of the City 
of New York, Inc., since 1923 and has 
served the association as a member of 
numerous committees; member of the 


Life 
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The UNITED STATES LIFE 
INSURANCE CO 





board of directors; chairman of the 
1951-52 finance committee; and is cur- 
rently serving as treasurer. 

He is a member of the New York Life 
Managers’ Association, the Supervisors 
Association, and in 1946 received his 
CLU degree. In his own company he 
has been a member of the General 
Agents Executive Committee for many 
years, having served as president in 1949. 

He has lived in Rutherford, N. J., all 
his life, graduating from the local high 


school in 1921. His clubs are the Bankers 
Club of New York, the North Jersey 
Country Club of Paterson, N. J. Mr. 


Thorne has been active in Masonic Cir- 
cles over 25 years and in 1940 was Mas- 
ter of his Lodge. 


Home Office Supervisor 

The Baltimore Life Insurance Co. has 
announced the appointment of Charles 

Teulle as home office supervisor of 
their Charleroi district office. 

Mr. Teulle joined Baltimore Life in 
September, 1950, as an agent in Char- 
leroi, and was promoted to staff super- 
intendent in charge of that district in 
February, 1952. 
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George B. Byrnes Heads New England 
Agency at 527 Fifth Avenue, N. Y.C. 


Became Million Dollar Writer in Albuquerque and Pacific 
Coast After Siege of Tuberculosis; Lambert M. Huppeler 
Becomes Full-time Vice President at Home Office 


The New England Mutual announces 
the appointment of George B. Byrnes, 
CLU, as general agent in New York City 
effective May 15. One of the most suc- 
cessful agents in the country, a member 
of the Million Dollar Round Table and 
having a dramatic and colorful back- 
ground which made life insurance appeal 
greatly to him as a career he will occupy 
the position vacated by Lambert M. 
Huppeler, CLU as head of the com- 


pany’s agency at 527 Fifth Avenue. On’ 


May 15 Mr. Huppeler assumes full-time 
duties as vice president in the Boston 
home office. He will be in charge of 
agencies. 

Career of Mr. Byrnes 
City, Mr. Byrnes 
during his 


Born in Kansas 
moved to Albuquerque, N.M., 





GEORGE B. 


BYRNES 


college days and in 1935 was graduated 
with honors from University of New 
Mexico. He decided to enter life in- 
surance and joined Equitable Society 
as an agent in Albuquerque. He com- 
pleted in 1941 his CLU studies and be- 
came the second CLU in New Mexico, 
being transferred in that year to 
Phoenix as district manager. He quali- 
fied for Million Dollar Round Table in 
1945 on the basis of his production in 
Phoenix and has continued to qualify 
each year since then. In 1945 he moved 
to Los Angeles and has been an inde- 
pendent personal producer specializing 
with much success in estate planning 
and pension and profit sharing plans, his 
offices being located in Pasadena. 

What motivated Mr. Byrnes in enter- 
ing the life insurance field was a series 
of incidents impressing upon him the 
uncertainties of life and the value of 
insurance to meet emergencies. Here 
were some of the uncertainties: 

Four of his sisters contracted tuber- 
culosis and died. By the time he was 
ready for high school the family’s re- 
sources were exhausted. With the help 
of the Jesuit Fathers of Rockhurst High 
School, Kansas City, he worked his way 
through that school, graduating in 1929. 
Then he entered Rockhurst College and 
had almost completed his sophomore 
year when he left to find a Job to help 
support the family. That position he got 
with a baking company which carried 
Group Life and he participated in the 
coverage by paying $1 a month. When 
he became ill in the summer of 1931 he 


sensed that he too had contracted tuber- 
culosis. By borrowing some money he 
was able to reach Albuquerque, N.M., 
where he joined a sister who had been 
there since 1929 and was at St. Joseph 
Sanitarium. Later, his mother came to 
Albuquerque to take care of her son 
and this sister 

As a result of the Group insurance 
certificate he was paid $1,000 which 
amount proved a life saver for him as he 
was able to relax and his health started 
to improve. By September, 1931, he was 
able to obtain from his doctor permis 
sion to enter the university at Albu 
querque; was graduated third in class 
of 150 students, and while at the uni- 
versity he became a member of Phi 
Kappa Phi, honorary scholastic frater- 
ity; Sigma Chi, social fraternity, and 
also worked on the school publications, 
including The Year Book and a news- 
paper. 

Enters Life Insurance Field 


When graduation day in June, 1935, 
approached his principal concern was 
the future as he knew he would have 
to take over the complete support of 
the family. He was advised it would 
be unwise to return to Kansas City 
where his natural contacts were. Dur- 
ing the summer of 1934 he had worked 
in the office of the refinery of Continen- 
tal Oil Co. in Albuquerque and he con- 
tinued this employment on a part-time 
basis while finishing his last year in 
college. 

Mr. Byrnes began to believe that the 
career for him was life insurance and 
the Group life experience helped influ- 
ence him towards that end. He began as 
an agent in Albuquerque, had discoureg- 
ing experiences for five or six weeks but 
then began to produce at a substantial 
rate. Everything about the new calling 
appealed to him as he also began to real- 
ize that the community service aspect 
of life insurance was of great impor- 
tance. One of the first things he de- 
cided to do was to study for CLU and 
after four years he got the designation 
in 1941. In November of that year he 
moved to Phoenix where he became a 
district manager and by his third ful! 
year in Phoenix he became a member of 
Million Dollar Round Table. 

In 1945 he moved to Los Angeles 
where he kept up his million dollar 
rate of production, but soon wanted to 
move to a smaller community and he 
picked Pasadena. 

In Southern California he became 
prominent in many activities. Thus, he 
held many of the offices in the Los 
Angeles CLU Chapter and the Life In- 
surance and Trust Council, being cur- 
rently president of the latter. Also, he 
is currently vice chairman of MDRT 





Fabian Bachrach 
HUPPELER 


LAMBERT M. 


and chairman of its program commit- 
tee. He has just resigned as first vice 
president of Pasadena ‘Chamber of Com- 
merce and has completed a term as pres- 
ident and board member of the Pasa- 
dena Tuberculosis Association. His clubs 
are Annandale Golf Club, University 
Club of Pasadena, Tournament of Roses 
Association and the Exchange Club 
Married to the former Grace Mehren 
they have five children. 


Career of Mr. Huppeler 


Mr. Huppeler, who assumes full-time 
duties as vice president in the Boston 
home office of New England Mutual on 
May 15, has had unusual success as a 
home office agency executive and as an 
agency builder in this city. He entered 
the insurance business as an agent in 
Syracuse immediately following his 
graduation from University of North Da- 
kota in 1932. In 1935 he became an 
agency supervisor in this city, and two 
years later was named agency manager 
in Binghamton, N. Y. In the following 
year he joined the home office staff 
of Massachusetts Mutual as agency as- 
sistant, was appointed assistant director 
of agencies in 1941 and superintendent 
of agencies in 1947. During that period 
he earned wide recognition as an ex- 
pert in the fields of pension trust and 
business insurance. In 1948 he took over 
the New England Mutual’s New York- 
Dawson agency after the death of “Pep” 
Dawson, who was head of the agency. 

A popular speaker and writer on in- 
surance subjects Mr. Huppeler is a life 
and qualifying member of the 1954 
MDRT. He has been a director of the 
Life Underwriters Association of the 
City of New York; vice president and 
director of the Life Man: agers Associa- 
tion; a member of New York City CLU 
Chapter, the Mid-Town Managers As- 
sociation and the Union League Club. 
Formerly a resident of Larchmont, N. Y., 
he now makes his home in W ellesley 
Hills, Mass. 
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2601 Wilshire Boulevard, Los Angeles, Calif. 





EXCELLENT OPPORTUNITY IN CALIFORNIA 


Our continued expansion program calls for the establishment of District 
Agencies in three thriving Southern California cities. If you want to 
live in a mild climate where incomes are high and an unexcelled oppor- 
tunity exists for marketing life insurance as well as for building a District 
Agency, which can lead to a General Agency of your own, if desired, 
we suggest that you write confidentially to 


THE YATES-WOODS AGENCY 


Massachusetts Mutual Life Insurance Company 


DUnkirk 1-318! 














C. H. Seavey and R. I. Miller 
2nd V.P.’s Union Mutual 


Promotion of Charles H. Seavey to be 
second vice president, Sickness and Ac- 
cident Department of Union Mutual Life 
of Portland, Me., and Richard IJ. Miller 
to be second vice president, sales promo- 
tion and advertising, was announced by 
Rolland E. Irish, president. 

The promotions were made, it was 
stated, in recognition of the splendid 
work done by these men over their years 
of service with the company and was 
further occasioned by the exceptional 
growth of the departments which they 
head. 


Phila. Ass’n Bids for NALU 
Headquarters Building 


Pointing out that the National Asso- 
ciation of Life Underwriters has run 
into an impasse in making a _ choice 
among the three cities under considera- 
tion for the location of its permanent 
headquarters building, the Philadelphia 
Association of Life Underwriters this 
week put in its own bid to become the 
headquarters city. 

The bid is in the form of a letter sent 
to the presidents of all state and local 
associations urging them to consider the 
advantages of the City of Brotherly 
Love as a base of operations for NALU. 
The letter is signed by William G. 
Pierce, chairman of the Philadelphia 
Association’s location committee, and 
Hunter A. Hammill, national executive 
committeeman from Philadelphia, says 
votes of the trustees and National Coun- 
cil indicate little enthusiasm for locat- 
ing in New York, Chicago or Washing- 
ton, D 


D. B. Fluegelman Speaker 
At G. V. Austin Agency 


David B. Fluegelman, general agent 
in New York for Connecticut Mutual 
Life, was the guest speaker at a recent 
meeting of the Gilbert V. Austin agency, 
Aetna Life, Brooklyn. Topic of his ad- 
dress was “Philosophy of ‘Selling.” Mr. 
Fluegelman is a past president of NALU. 

The Austin Agency, one of the top 
agencies of the company, was the win- 
ner of the President’s Trophy for 1953, 
the fourth year that the agency has won 
that honor. 

Mr. Austin has been general agent in 
Brooklyn for Aetna Life 25 years. 


Calif.-West. Sales Meeting 


The Group Sales Department of Cali- 
fornia-Western States Life held a sales 
conference at Arrowhead Hotel and Spa 
near San Bernardino, Calif., April 26-30. 
The meeting was under the direction 
of Neil E. Simpson, vice president and 
superintendent Group sales. Attending 
were regional managers, Group super- 
visors, assistant Group supervisors, 
Group sales representatives and home 
office Group sales personnel. President 
Robert E. Murphy and O. J. Lacy, 
chairman of the board, also attended. 

Speakers were Carl Fenner, assistant 
superintendent Group sales; {ilton 
Chauner, second vice president and 
Group actuary; Clint Hamilton, director 
sales promotion; and Marcus Gunn, vice 
president and chief actuary. Milton 
Monasch, insurance consultant, was a 
guest speaker. 


Pan-American Names Cross 
To Operations Analysis 


Pan-American Life of New Orleans 
has created a new position at the home 
office, manager of operations analysis, 
appointing to that post Lloyd E. Gross, 
who became associated with the com- 
pany in 1949 as supervisor of the ma- 
chine accounting department. He is vice 
president of the New Orleans Machine 
Accountants Association and conducted 
two workshops at the Insurance Ac- 
countants and Statistical Associations 
Chicago Conference in 1953. 
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LIAMA Deans Meeting 


Ten deans of college business admin- 
istration schools were guests of the 
Life Insurance Agency Management As- 
sociation in Hartford last week for the 
fourth annual Deans meeting sponsored 
by the Relations with Universities Com- 
mittee. 

Members of the committee and offi- 
cers of LIAMA conferred with the 
deans during a two-day meeting led by 
Eber M. Spence, vice president and di- 
rector of agencies, American United 
Life, and chairman of the committee 


Mr. Spence explained the challenge of 


the life insurance business to college 
graduates. He outlined the steps a col 
lege graduate takes to build a life insur- 
ance career. He said that the man 
spends about three vears “in general 
practice” and in five years he should 


be ready to study for his CLU. After 


the initial period of training and selling 
experience, a college man may elect one 
of four opportunity areas: personal sell- 


ing, field management, home office work, 
or institutional work with one of the 


several trade associations. 

In discussing how research is helping 
the life insurance business, Dr. S. Rains 
Wallace, Jr.. LIAMA research director, 
outlined the activity of his division in 
the ,fields of selectidn and evaluation, 
field training and supervision, market, 
financial management and company 
practices. 

Charles J. Zimmerman, managing di- 
rector, sketched the history of LIAMA 
and the role of life insurance in the 
American economy. He said the life 
insurance business is faced with the 
challenge of increasing the number and 
volume of policies in the United States. 

Lewis W. S. Chapman explained the 
agency system of distributing life insur- 
ance. He said it was the only successful 
method of extending the benefits of life 
insurance to large numbers of people 
and cited several experiments with other 


To Hear Rev. Ryan Hughes 

Reverend Ryan Hughes of the Mary- 
knoll Fathers will be the principal 
speaker when Insurance Branch No. 21 
of the Anchor Club holds its fifteenth 
annual mass and communion ‘breakfast 
here on Sunday, May 106. Father 
Hughes, for seven years a professor of 
philosophy at Overbrook Seminary, 
Philadelphia, was also a missionary in 
Japan and the Philippines. 

Reverend William J. Dennen, club 
chaplain, will celebrate mass at 9 a.m., 
at the Church of St. Francis of Asissi, 
135 West 3lst Street, Manhattan. The 
breakfast will follow at the Georgian 
Room of the Hotel Statler. Dr. James 
H. Price, professor of history at lona 
College, will be the principal lay speaker. 
Tickets for the breakfast may still be 
obtained by calling Joseph F. Lawler or 
Thomas ]. Calogero at Whitehall 3-6630, 
or James J. Gately at Worth 4-6780, ex- 
tension 89. 





methods which had failed. Mr. Chap- 
man discussed the work of LIAMA in 
support of the agency system, in par- 
ticular the schools in agency manage- 
ment, association publications, the con- 
sultation service available to member 
companies, and interpretation of re- 
search findings to the agency depart- 
ments. 

Dr. Davis W. Gregg, dean of the 
American College of Life Underwriters, 
discussed the education opportunities 
open to the life insurance salesman cul- 
minating in study for the professional 
designation of CLU. 

Work of the Relations with Universi- 
ties Committee was reported by Robert 
P. Stieglitz, director of college rela- 
tions, New York Life; Ben F. Hadley, 
vice president and superintendent of 
agents, Columbus Mutual; and William 
O. Cummings, consultant, LIAMA. 





This We 





elieve 


@ Qualified underwriters are entitled to a 


modern compensation plan 


that places 


emphasis on training and underwriting 
skill. We have such a plan. 


@ Underwriters of quality business should be 


adequately compensated. 


Our contract 


provides for payment of a bonus to our 
representatives who earn the National 


Quality Award. 


@ Our policyowners are entitled to continu- 
ous service, and our representatives are 
entitled to adequate compensation for per- 


forming this service. 
vides an important and liberal lifetime fee 


for such service. 


Our contract pro- 


For more information, 


Write: G. FRANK CLEMENT 


Vice President In Charge of Agencies 








Pacific Mutual Changes 
In Aviation Underwriting 


Important liberalizations in aviation 
underwriting regulations have been put 
into effect by Pacific Mutual Life. In 
an announcement to the company’s field 
organization, Oscar Swenson, actuary, 
states that full aviation coverage now is 
offered on all of Pacific Mutual’s plans 
except preferred life at 85 and income 
security (a decreasing term). 

Mr. Swenson also announced an_ in- 
crease from $25,000 to $50,000 in the 
total amount of Pacific Mutual Life in- 
surance which will be issued to commer- 
cial pilots and crew members on sched- 
uled airliners or company-owned planes 
with comparable maintenance service, 
and for non-commercial pilots with 100 
or more solo hours. A reduction in the 
required rating, from $5 to $3 per $1,000, 
has been made for non-commercial 
pilots with 1,000 or more solo hours. 


Nashville Agency Manager 

American United Life announced ap- 
pointment of Albert J. Cavert as agency 
manager at its new Nashville, Tenn., 
office. 

Bowling B. Boyd, who has been with 
the company 20 years, is retiring as 
manager, but will continue as an active 
producer with the agency. 

Mr. Cavert, who until recently was 
with New England Mutual Life, for- 
merly was a public relations and adver- 
tising man. Native of Nashville, he is 
a graduate of Duncan Preparatory 
School and attended Vanderbilt Univer- 
sity. He is a vice president of the Op- 
timist Club and in 1951 he was president 
of the Southern California Alumni As- 
sociation of Vanderbilt University. 


Travelers Man Retires 
After 30 Years’ Service 





CARL'S. AYRES 


Carl S. Ayres, superintendent of 
Group Sales, Life, Accident and Group 
Agency Department, has retired after 
more than 30 years with the Travelers. 
Mr. Ayres joined the organization as a 
field supervisor at the Indianapolis office 
in 1923. He moved to the 55 John Street, 
New York City, office in 1927 as assis- 
tant manager for Group lines and _ be- 
came Group supervisor there the follow 
ing year. 

Mr. Ayres joined the home office staff 
in 1930 as group supervisor and in 194] 
was appointed superintendent of Group 
sales. He was born in South Bend, 
Indiana, and was graduated from Uni- 
versity of Notre Dame. 





areas 


a company 
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well-balanced 


ell-balanced company is, we believe, a company 


... whose financial position is strong 
... Whose geographical market embraces a 
balance of metropolitan, town and rural 


... Whose policy contracts include all funda- 
mental coverages... 


... Whose contributions to its industry have 
been recognized as outstanding 

. .. whose growth has been steady and uniform 

... whose size is sufficiently large to assure 
confidence and prestige 

... whose management, nevertheless, has 
never lost the common touch with agent 
and policyholder 

... Whose reputation as a friendly company 
has been consistently upheld 


Fidelity is a well-balanced company 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA e 


PENNSYLVANIA 
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Franklin Names Wasserman 
Jersey City Gen’l Agent 





JOSEPH D. WASSERMAN 


Joseph D. Wasserman, CLU, has been 
appointed general agent in Jersey City, 
N. J., for Franklin Life of Springfield, 
Ill, according to an announcement by 
Claude L. Freed, eastern regional sales 
director. 

Mr. Wasserman has been in the life 
insurance business since 1936 when he 
joined Metropolitan Life as an agent. 
He was later promoted to assistant 
manager for that company and in 1949 
resigned to enter the Ordinary field. 
For the past four years he has served 
in a supervisory position with the Berk- 
shire Life. He received his CLU degree 
in 1946, and has attended the CLU 
Summer Institute conducted at the Uni- 
versity of Connecticut. 

Mr. Wasserman is immediate past 
president of the Hudson County Life 
Underwriters Association, a member of 
the New Jersey Life Insurance and 
Trust Council, and a board member of 
the Newark CLU Chapter. 


Continental American Life 
Names Two General Agents 


Continental American Life, Wilming- 
ton, announced the opening of new gen- 
eral agencies in Poughkeepsie, N. Y., 
and Jacksonville, Fla. 

The agency in Poughkeepsie is headed 
by Leonard FE. Davis, a certified public 
accountant who has had extensive ex- 
perience in the accounting and insur- 
ance fields, particularly in the develop- 
ment of Group welfare plans. A native 
of New York City, Mr. Davis is a 
graduate of the City College of New 
York and is president of his alumni 
class. Active in community affairs he is 
treasurer of the Dutchess County Demo- 
cratic Association, a Democratic com- 
mitteeman, and_ secretary of B'nai 
B’rith. 

John E. Banks, the new general agent 
in Jacksonville, has had 23 years’ ex- 
perience in the life insurance business, 
21 of which have been in managerial 
work. He entered the business in 1931 
in Wilmington, Delaware, and moved to 
Jacksonville in 1947, as manager for an- 
other company. Mr. Banks is well 
known in business and community af- 
fairs in Jacksonville, and is a past presi- 
dent of the Jacksonville Lions Club, a 
Vestryman in All Saints Episcopal 
Church of Jacksonville, and active in 
the Masonic fraternity. He is also ac- 
tive in the local Life Underwriters As- 
sociation and Managers and General 
Agents Association. 














Build More Volume 
With 
Manhattan Life 
Sales Tools 


YEARLY RENEWABLE TERM issued to Age 64. 
inclusive. Renewable to Age 65, then automat- 
ically becomes Ordinary Life. 

°“@e 


OVERWEIGHTS AND UNDERWEIGHTS .. . Our 
Height and Weight Table is very liberal. 

°©@e 
SOME PLANS ISSUED TO AGE 75. 

°@e 
PROGRESSIVE JUVENILE ENDOWMENT: The dif- 
ferent juvenile policy. Ask about new Monthly 
Income feature after death of purchaser. 

°@e 
NON-MEDICAL up to and including AGE 45, 
Limits: Ages 0-35, $10,000; Ages 36-40, 
$7,500; Ages 41-45, Incl., $5,000. 

°@e 
ANNUITIES ... All are Participatinc. We 
offer Immediate, Deferred, Retirement and 
Temporary Types. 

°©@e 
WAIVER OF PREMIUM BENEFIT included with- 
out specific extra charge in all standard policy 
issues whether applicant is a man or a woman. 
Effective to Age 60. 


— 





| Ask us for a copy of 
| “31 MANHATTAN LIFE 
| FEATURES” 


| | It will bring you 
MANHATTAN || up-to-date on The 
LIFE | Manhattan Life’s 


FEATURES || principal features. 
iy) 





Our Second Ym Century 


TAN LIFE 





INSURANG 

of NEw YORK, 

Home Office : 120 W. 57th St., New York 19, N. Y. 
JUdson 6-2370 
































New Secretary of LIC 
Joseph Irwin Cummings 





P. H. Ho., Indianapolis 
JOSEPH IRWIN CUMMINGS 


‘ 


Joseph Irwin Cummings, who was 
elected secretary of the Life Insurers 
Conference at its recent convention in 
Boca Raton, is executive vice presideni 
of Empire Life and Accident Insurance 
Co., Indianapolis 

Mr. Cummings was educated at Cul 
ver Military Academy, Indiana Univer- 
sity and Cumberland University. He be- 
came an agent of Empire L. and A. in 
1937, division manager in 1939, vice 
president in 1942 and executive vice 
president in 1952. A director of India- 
napolis Athletic Club he also belongs to 
Western Golf Association, Meridian 
Hills Country Club and American Le- 


gion. 


L. E. Margolis Appointed 
Postal Ass’t Gen’l Agent 


Lester E. Margolis was appointed as- 
sistant general agent for Postal Life’s 
Greenberg and Rhein agency in New 
Haven, George Greenberg announced 
Mr. Margolis joined the agency in 1951, 
after serving in the Navy for two and a 
half years in the Pacific, graduating 
from New York University, and being 
with another life insurance company for 
six months. 

He is an LUTC graduate, is active in 
the New Haven Life Underwriters’ As- 
sociation, YMCA, and Hamden Jewish 
Community Center. He qualified for the 
National Quality Award for the past 
two years, and was a member of Pestal’s 
Century Club in 1951, 1952 and 1953 

He was the acting secretary of the 
Postal Life General Agents’ Associa- 
tion last year and was appointed chair 
man of its revision of the by-laws com- 
mittee. 


U. S. Life Appointments 
At St. Louis, Cincinnati 


United States Life has appointed the 
Wharton Agency Co., St. Louis to rep 
resent the company, president and 
owner of which is Frank J. Ryan, who 
formerly represented Union Central 
Life there before he purchased the 
Wharion Agency Co. in 1950. 

The U. S. Life has also appointed the 
Robert J. Sullivan Agency in Cincinnati 
One of the leading producers of Ohio 
and active in life and accident and 
health groups, Mr. Sullivan has repre- 
sented several companies on a broker- 
age basis. 
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Home Life Managers 
Hold Meeting Here 


A. D. SUTHERLAND NEW HEAD 


President Worthington Heard; Vice 
President Evans Presides; 
Other Speakers 


Agency managers of Home Life, New 
York, convened late last month for a 
four-day meeting at the Westchester 
Country Club, Rye, N. Y. John H. 
Evans, vice president and manager of 
agencies, was chairman of the meeting, 
which had as its theme “Field Manage- 
ment—the Manager’s Responsibility.” 

Opening the meeting, Mr. Evans re- 
viewed the manager’s responsibilities in 
the task of agency building—recruiting, 





JOHN H. EVANS 


selection and direction—and discussed 
the ways in which the home office is 
prepared to help him solve his problems 
in these areas. 

“We all know,” said Mr. Evans, “that 
agency management is a full-time, con- 
tinuous process. No agency—no matter 
how successful at the moment —can 
reach a point where management reins 
may be slackened. As long as an agency 
is compcsed of many individuals with 
differing abilities and aspirations, it can 
not run itself. It requires constant man- 
agerial leadership to build and maintain 
a profitable agency operation.” 


Worthington Tells Need for 
Broadened Coverage 


A higt ilight of the meeting was a 
discussion by President William P. 
Worthington on the importance of 
broadening insurance coverage to an 
ever-increasing market. He stated that 
it is only through such effort that we 
can successfully discourage the en 
croachment of state and Federal Gov 
ernment in this area. 

“We are playing ostrich if we sup 
pose that the best way to prevent en 
croachment is through legislative vigi 
lance and lobbying alone. We must do 
it by a more positive action—by extend 
ing the benefits of life insurance, of all 
types of Ordinary and Group coverages, 
to an ever-widening market. 

“It is our responsibility and duty,” 
Mr. Worthington concluded, “to see to 
it that we are doing an adequate job 
of providing privately-insured security 
for the American public so that no 
Government substitute for covering them 
is either satisfactory or necessary.” 

At another point in the meeting, 
President Worthington reviewed with 
the managers an eight-page listing of 
measures which the company has de- 
veloped to speed up and improve serv- 
ices to policyowners and the field or- 
ganization. These measures have been 
put into effect at the rate of one every 
two and one-half days during the past 





WILLIAM P. WORTHINGTON 


two years, he said, and represent “tan- 
gible evidence” of the progress which 
results from teamwork between field 
and home office. 

Vice President John F. Walsh ad- 
dressed the meeting on ways and means 
of stimulating the activity of veteran 
members of the agency organization. He 
pointed out that the new man is gen- 
erally given impetus and inspiration by 
attendance at a training school and_ by 
close direction from management. But 
the field underwriter who has become 
established continues to need inspiration. 

Mr. Walsh cited as an example of 
the manager’s role the organization of 
“activity” programs with some special 
incentive to be “top man” in the agency. 
He indicated that few men ever lose 
interest in earning more money these 
days and it’s the manager’s place to 





LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 











show these men how increased activity 
with clients will result in his being able 
to more nearly satisfy his own and his 
family’s material needs. Mr. Walsh also 
emphasized the importance of periodic 
“How Are You Doing?” interviews be- 
tween manager and field underwriter. 
By this means, he said, the manager 
can sharpen the satisfaction his men 
are getting from their work and dis- 
cover in advance situations which may 
develop into future agency problems. 

One morning of the conference was 
devoted to a discussion of “Field Man- 
agement—the Manager’s Responsibility 
in Group.” Gerald K. Rugger, manager 
of Group insurance, served as chairman 
of this session. Vice President Howard 
C, Spencer stated that since the start 
of its Group insurance activity, it has 
been the company’s policy to give Home 
Life’s own field organization as well as 
brokers an opportunity to be a primary 
source of Group business. 

Discussion brought out the ways in 
which the home office was prepared to 
assist the manager to discharge his re- 
sponsibility in motivating and direct ing 
field underwriters in the company’s 
Group operations. 

It was also pointed out that in the 
past 18 months the size of the company’s 
Group field organization doubled and 
additional offices were opened in New 
York City, Boston, Richmond, Detroit, 
Syracuse, Los Angeles and San Fran- 
cisco. 





Tus is Opus Forty—the fortieth anniversary of The 
Charles B. Knight Agency, Inc. 
the full score with an open horn—what a musician calls 
“Forte.” For when a life insurance agency has the well- 
trained staff, the complete facilities for sales and service, the 
full scale of individual and group life and annuity plans 
it’s broadcast time! 


that we have—brother, 


The real theme of the concert will be performed during 
May, when all our career agents will participate in a For- 
tieth Anniversary new business campaign. Maybe you would 
like to join them. The immediate, complete, and continued 
cooperation you’ll receive on your cases will make the kind 


of music you enjoy! 


THE CHARLES B. KNIGHT AGENCY, INC. 
225 BROADWAY 
Telephone BArclay 7-4500 


General Manager 
THE UNION CENTRAL LIFE INSURANCE COMPANY 








horty! 


And we intend to play 








Home Life’s decision to liberalize cer- 
tain occupational ratings was announced 
at the meeting by Robert B. Cunning- 
ham, underwriting secretary. Mr. Cun- 
ningham stated that a number of former 
extra premiums have been drastically 
reduced. In addition, the preferred clas- 
sification has been extended to include 
a number of occupations that formerly 
did not qualify for preferred insurance. 

Vice President Owen C. Lincoln told 
the ‘managers of a number of under- 
writing procedural changes which have 
been adopted by the company. He an- 
nounced that withdrawal restrictions 
which have been applied to the com- 
pany’s settlement options since 1940 
have now been eliminated. 

While attending the Westchester 
meeting, agency managers held a meet- 
ing of the Home Life Agency Associa- 
tion for the purpose of electing new 
officers. Arthur D. Sutherland, Detroit, 
was elected president; Harry Lee Ham- 
ilton, CLU, Louisville, vice president, 
and Hugh Davy, CLU, San Francisco, 
secretary-treasurer. The Agency eye 
ciation is an organization composed « 
all of the company’s managers. 


Springfield Group Office 


For Pru; Vivers Manager 


Establishment of a headquarters at 

Springfield, Mass., to supervise The 
Prudential’s Group insurance and Group 
pension activities throughout western 
Massachusetts and Connecticut was an- 
nounced by Edmund B. Whittaker, vice 
president in charge of Group insurance 
department. It will be headed by Robert 
P. Vivers who leaves the company’s 
Group- sales organization in Canada for 
this post. 
_ Headquarters at 83 State Street will 
function both as a sales and_ service 
center. Besides assisting the company’s 
field force and brokers in the develop- 
ment and sale of Group coverages, it 
will service Prudential Group coverages 
held by mercantile and manufacturing 
concerns in the bi-state territory. 

Mr. Vivers has been identified with 
Prudential in administrative positions 
since 1947, A native of Clifton, N. J., 
he attended the Citadel, Hope College 
and Rutgers University. He joined Pru- 
dential in its purchasing division at 
Newark. He transferred to the Canadian 
head office in 1950 and became a mem- 
ber of its Group sales organization in 
1951. 


J. Vincent Morris Named 


Assistant General Agent 
Harold P. Poeschel of Short Hills, 
N. J., announces the appointment of J. 
Vincent Morris, a life-long resident of 
Morristown, N. J., as assistant general 
agent to handle the life operations of 
George S. White & Co., Summit, N. J. 
Mr. Poeschel, general agent for Bank- 
ers National Life, Montclair, was _ re- 
cently appointed as head of the life in- 
surance department of the George S. 
White & Co.’s extensive insurance op- 
erations. Mr. Morris will be in charge 
of the development and expansion of 
this life insurance operation for Mr. 
Poeschel. He comes to this new position 
with over five years’ experience in life 
insurance, being well known in and 
around Morris County, New Jersey. 
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THE MAN FROM EQUITABLE TAKES A RAINY DAY IN STRIDE 


He is covered by one of the finest over-all security programs in the insurance field today 


Insurance for the insurance man— Equitable 
really believes in it! 

Equitable offers its own people one of the 
best insurance and retirement programs. 

The coverage available to Equitable repre- 
sentatives includes: 

@ group life insurance up to $20,000 


@ accidental death insurance 
up to $10,000 additional 


@ hospital expense insurance* 


@ surgical expense insurance* 
@ basic medical expense insurance* 
@ major medical expense insurance* 


@ and retirement benefits that start at 65 
* for agent, wife and minor children 


More than six hundred Equitable representa- 
tives today receive retirement income. Many 
of them keep on selling and still draw bene- 
fits. Renewal commissions continue in every 
case. 

A selling career with Equitable offers more 


than a good living: The man from Equitable 
builds a lifetime of security—and his future 
gets brighter each year. 


THE 


EQUITABLE 


LIFE ASSURANCE SOCIETY OF THE U. S. 


HOME OFFICE: 393 SEVENTH AVENUE, NEW YORK 1, N. Y. 
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Americans on Program 
Of Canadian Officers 


ANNUAL MEETING IN QUEBEC 


Edmund Fitzgerald, E. J. Moorhead, C. 
J. Zimmerman and Jack R. Morris 
Among Scheduled Speakers 


The 6lst annual meeting of Canadian 
Life Insurance Officers Association will 
be held at Seigniory Club, Quebec, May 
26-28, at which time also will be held 
the 15th annual meeting of Life Insur- 
ance Advertisers Section, and the 16th 
annual meeting of the Life Agency Offi- 
cers Section. President of CLIOA is 
G. L. Holmes, vice president, Manufac- 
turers Life. General counsel is R. 
Leighton Foster, Q.C. 

As is customary a number of Ameri- 
attend the affair. On the 
speaking program will be Edmund Fitz- 


cans. will 


gerald, president, Northwestern Mutual 
Life, whose topic is “Life Insurance Is 
People”; Jack R. Morris, president, Life 
Advertisers Association and 
Business Men’s Assur- 


Insurance 
vice president, 


ance, who will discuss advertising 
trends; Charles J. Zimmerman, manag- 
ing director of Life Insurance Agency 
Management Association, whose topic is 
“Tf I Were a Manager Again”; and E. 
J. Moorhead, associate actuary, New 
England Mutual Life, on “Getting 
Along.” 

Among other Americans who will at- 
tend are Bruce E. Shepherd, manager, 
Life Insurance Association of America ; 
Holgar J. Johnson, president, Institute 
of Life Insurance; and Claris Adams, 
executive vice president and general 
counsel of American Life Convention. 


To Hear Government Insurance 
Superintendent 


One of the speakers will be K. R. 
MacGregor, Canada Superintendent of 
Insurance. J. K. Macdonald, president, 
Confederation Life, will discuss the 
role of the agency officer in a life in- 
surance company. Among speakers 
from outside of insurance will be R. M. 
Fowler, president, Canadian Pulp and 
Paper Association and the Newsprint 
Association of Canada; and Edgar G. 
Burton, president, Robert Simpson Co., 
Ltd., Toronto. Banquet speaker will be 
A. W. Trueman, Government Film Com- 
missioner, and chairman, National Film 
Board, Ottawa. 





Supposing one of your life insurance 
clients is suffering from illness or acci- 
dent — and his earning power has 
stopped. 


How are you going to feel when he says 
to you: “But why didn’t you tell me I 
ought to carry disability insurance that 
would pay me a regular income while 
I’m laid up?” 


You are the personal insurance counselor 
of your “life” clients. You owe it to them 
to outline a permanent and complete 
program that will furnish them assured 
protection when earning power stops 
and expenses continue or increase. 


NON-CANCELLABLE @ 
DISABILITY 











Why wait for this to happen ‘¢ 


We welcome your request for full information 


GUARANTEED RENEWABLE 
INCOME 


MASSACHUSETTS INDEMNITY 
INSURANCE COMPANY 


Home Office: 654 Beacon Street, Boston, Massachusetts 
OFFICES IN PRINCIPAL CITIES FROM COAST TO COAST 


Start out now and explain the favorable 
M. I. I. C. Disability policy to every 
client and prospect. It is non-cancellable 
and guaranteed renewable; incontestable 
after two years; creates a definite pro- 
tection fund; provides total disability, 
including intermediate periods; partial 
indemnity following total; immediate 
hospital or nurse coverage irrespective 
of waiting period; aviation coverage; 
grace period of 31 days; and benefits 
irrespective of house confinement. 


As a conscientious insurance counselor, 
interested in offering genuine and com- 
plete service—and, naturally, in earning 
additional first-year and vested renewal 
commissions — you will want to show 
your clients how they can get this full 
protection. 


PROTECTION 








Louis Pink Urges Study 
Of Randall Trade Report 


The public should understand the im- 
portance of the proposals for currency 
convertibility as part of a program for 
world trade made by the Randall Com- 
Louis H. Pink, former New 
York Superintendent of Insurance and 
for some years head of the Associated 
Hospital Service, said last week speak- 
ing as chairman of the Citizens Confer- 
ence for International Economic Union 
at a meeting in New York. Mr. Pink 
pointed out that many of the nations 
of Europe had currencies so weak they 


mission, 


could not be exchanged for dollars and 
though the International Monetary 
Fund had done an excellent job helping 
these countries, acceptance of the Ran- 
dall Commission proposals would go a 
long way to imprvoing world trade. 

The Randall Commission was headed 
by Clarence B. Randall, president of In- 
land Steel Co. having been appointed by 
the President of the United States to 
study world trade in relation to the 
economy of this country and it made a 
voluminous report. 


OUR GENERAL AGENTS— 
about Crown Life’s 


© Lower Rates. 
®@ New Policy Plans. 
® Greater Opportunities. 


about Crown Life’s 


they need. 


POLICY OWNERS— 
about Crown Life’s 


© Low Cost Protection. 


ment. 
® Our outstanding record. 





LEE LE TT. 
EVERYONE’S TALKING! 


BROKERS and SURPLUS WRITERS— 


® Ability to provide the extra services 


© Understandable Policies of achieve- 


For comparisons at a glance—ask for Crown Life’s dial-a-rate card— 


rates at all ages for most plans with a flick of the finger. 


We are talking about further expansion. 


CROWN 
INSURANCE COMPANY 


Home Office, Toronto, Canada 
OVER ONE BILLION IN FORCE IN OUR 53rd YEAR 


Licensed in: Alabama, Alaska, Arizona, Arkansas, California, Colorado, District of 
Columbia, Florida, Georgia, Hawaii, Idaho, Indiana, Kansas, Louisiana, Maryland, 
Michigan, Minnesota, Mississippi, Missouri, New Jersey, New Mexico, North Dakota, 
Ohio, Oregon, Pennsylvania, Puerto Rico, Texas, Virgin Islands, Washington AND 
NOW IN TENNESSEE, OUR 25th STATE. 


More Than 200 Companies 
In Agency Management Assn. 


Life Insurance Agency Management 
Association is publishing in a new com- 
pact format Agency Management Re- 
view of which John L. Lobingier, Jr., is 
editor and Margaret A. Duffy associate 
editor. On editorial board are Fred- 
eric M. Peirce, Constance M. Twichell, 
Howard H. Becker and Burkett W. 


Huey. The new format is an unusually 
attractive publication set-up. 

Membership in LIAMA is now more 
than 200 life companies. These include 
both large and small companies. Fifteen 
of the LIAMA members have more than 
$1 billion in assets each, but many small 
companies also belong. The state with 
the most LIAMA members is not New 
York but Texas with 22 companies in 
LIAMA. Among the Canadian compa- 
nies 17 are located in Ontario, 11 in 
Quebec, three in Manitoba and one in 
Nova Scotia. 

Companies outside the U. S. and Can- 
ada normally have associate member 
status, and its 32 associate members are 
domiciled in 15 different foreign coun- 
tries. Japan and Sweden lead with five. 
Managing director of LIAMA is Charles 
J. Zimmerman. 








LIFE 
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Left to right (seated), W. Sheffield Owen, Bruce Batho. (Standing) Thomas E. 
Martin, H. Talmage Dobbs. Jr., Rankin M. Smith and J. Lon Duckworth. 


The four new vice presidents of Life 
Insurance Company of Georgia elected 
last week are H. Talmage Dobbs, Jr., 
W. Sheffield Owen, CLU, J. Lon Duck- 
worth and Bruce Batho. 

Mr. Dobbs, who becomes vice presi- 
dent and treasurer, has been treasurer 
for two years and a member of execu- 
tive committee for a year. He joined 
company in 1933. Mr. Owen, agency 
vice president, who joined nine years 
ago, has been assistant agency vice 
president since 1951. Before that he 
was with Protective Life as agency su- 
pervisor and then went with Sun Life 
of Canada at Birmingham. Mr. Duck- 
worth, vice president and general coun- 
sel, attorney for the company 12 years, 
is widely known in Kiwanis Interna- 
tional work. — Batho, vice president 
and actuary, has been associate actuary 
nine years. A native of Canada he be- 
came an agent of Franklin Life in 
Springfield, Ill, in 1929. After seven 
years with the Franklin he joined Illi- 
nois Insurance Department for six years 
and from there was for two years with 
Country Life. 

Rankin M. Smith, made assistant 
agency vice president, joined the Life 
Insurance Company of Georgia in 1942 


on its clerical staff and then was a 
pilot in the Army Air Forces. Return- 
ing to the company as an Arkansas 


agent he was transferred to the train- 
ing department in Atlanta and has been 
in charge of an Atlanta district office. 
Thomas E. Martin, Jr., elected assistant 
treasurer, joined the company’s invest- 
ment staff a year ago after being an 
investment analyst for Fidelity - Phila- 
delphia Trust Co. He was in the Army 
for two years. 


Retiring Vice Presidents 


Retiring vice presidents of the com- 
pany are O. R. Dobbs, Sr., treasurer 





Raymond Ellis Grand Master 
Of the Masons in This State 


Raymond C. Ellis, manager of Home 
Life’s agency at 11 Park Place, New 
York City, has been made grand master 
of the Grand Lodge of Masons of New 
York State. 

Mr. Ellis has been with the Home Life 
35 years, starting as an office boy at 
the home office. For some years he ran 
an agency of the company in the home 
office building and for eight years has 
been manager at 11 Park Place. 


for many years and with company since 
1903; A. L. Coffey, Sr., with company 
for 51 years and who had been in charge 
of the company’s Florida operations; 
Henry Coleman Jackson, agency vice 
president, who came with the company 
at age of 15, had field experience for 
40 years and then was made head of 
agency operations for nine years; E. A. 
Rice, vice president since 1948 who was 
long a leading member of the agency 
force; and S. E. Allison, vice presi- 
dent and actuary, and widely known in 
the actuarial field which he entered in 
1904. He joined Life Insurance Com- 
pany of Georgia in 1944. 






TO FIGHT HOUSING ABUSES 





Devereux C. Josephs and L. Douglas 
Meredith Among Those Appointed 
on FHA Committee 
Norman P. Mason, acting director of 
Federal Housing Administration, has 
called on a number of business, industry 
and civic leaders to help halt abuses 
in the Government’s housing agency. 
Among those named as members of the 
industry committee are Devereux C. 
Josephs, chairman of the New York L ife, 
and L. Douglas Meredith, executive vice 
president of National Life of Vermont. 


New Prudential Policy 

A new monthly debit Ordinary policy 
designed to provide low-cost mortgage 
protection is announced the The Pru- 
dential. Combining a life paid-up at 
age 85 policy with 20-year decreasing 
Term insurance, the new policy is avail- 
able to applicants who can qualify for 
regular Ordinary insurance at ADB 1 
rates. It will be issued at ages 20 to 45. 

Pearce Shepherd, vice president and 
actuary, in a letter to the company’s dis- 
trict agencies, pointed out that the 
policy is designed to cover medium- 
sized mortgages of those prospects who 
desire the convenience of monthly pre- 
mium collections at their homes. 

The policy will be sold in units of 
$1,000 of permanent insurance and $3,000 
of decreasing Term insurance, Mr. 
Shepherd said. When the decreasing 
Term insurance ceases at the end of 20 
years, premiums automatically reduce to 
fit the permanent insurance protection. 

Minimum amount to be issued is one 
$4,000 unit. Additional amounts may be 
sold in whole or half units. However, 
the total premium for all of the new 
policies on any one life may not ex- 
ceed $9.99 a month. The amounts of 
insurance have been fixed to fully cover 
the yearly balance of a 20-year install- 
ment mortgage based on an interest rate 
of 6% or less. 

The Premium Waiver Disability 
3enefit and the Accidental Means Death 
Benefit will be included without specific 
extra premium charge. The ADB bene- 
fit will be for the same amount as the 
permanent insurance portion. 








There was a young fellow named Kent 
Who was hurt in a bad accident 

But his broker was spry 

For he’d sold him M.I.* 
And our checks helped young Kent pay 


the rent. 


*Our Monthly Income clause at- 
tached to a life insurance policy 
pays $10 per month per thou- 
sand in event of disability. 


Samuel D. Agency, Inc. 
Continental Assurance Co. 


ROSAN Chicago, Ill. 


76 William Street, New York 5, N. Y. 
WH 3-7680 














Deborah Camps a Bride 


Deborah Louise Camps, daughter of 
M. Lowell Camps, general agent, John 
Hancock, New York City, and Mrs. 
Camps; and Peter Santon, son of the 


late Mr. and Mrs. Peter Santon of 
Dobbs Ferry, N. Y., were married on 
Saturday last by the Rev. Wendell Phil- 


N. Y. Fol- 
a recep- 
Club at- 
They 
included these vice presidents of John 
Hancock: R. Radcliffe Massey, Frank 
B. Maher, Clarence W. Wyatt and 
Clyde F. Also in attendance were a 
number of general agents from John 
Hancock, Penn Mutual and The Pruden 


tial. 
The bride was graduated from Knox 


lips in Christ’s Church, Rye, 
lowing the wedding there was 
at Westchester Country 


tended by several hundred persons. 


tion 


Gay. 


School and attended St. Lawrence Uni 
versity. The groom recently completed 
two years service in the Army. After a 
honeymoon motor trip through the 
South the couple will live in Dobbs 
Ferry. 








Photo by Belair 
EARL PUTNAM 
President 


Canada Health & Accident 
Assurance Corp. 


thusiastic. 








writing premiums at the rate of $3,000,000 per 
annum; our Home Office staff numbers almost 
100, our Sales Force just over 300, 


and we are growing BIGGER. 


Opportunity Unlimited is our offer to the man 
who is ambitious, keen, hard-working and en- 
We have territories available across 
Canada. We have a complete kit of Accident & 
Health loss of time, hospital, medical-surgical 


AN sk: fies fo 


Canadians who decide to return to their homeland from 


the border” 


& Accident; particularly if they are insurance men. 


Canada Health & Accident Assurance Corporation is one of the 
fastest growing companies in the Accident and Health industry. 


Our charter was granted by Act of the Canadian Parliament 
in 1945, our first policy was written in March 1946. Today we are 


plating return. 


will always receive a warm welcome at Canada Health 


lines. We sell Group, Franchise, Individual plans 
to meet every need. Our commissions are high. 


Should any Canadian returning home wish to 
hitch his wagon to a rising star, he can rise with 
it by joining Canada Health & Accident. 


We'd like to hear from Canadians contem- 
We can perhaps get together. 
Write to EARL PUTNAM, President, Canada 
Health & Accident 
Waterloo, Canada. 


Coal 


“across 


Assurance Corporation, 
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Record-breaking Agency 


Now Under New Leadership/= 


George B. Byrnes takes over management of top field 





organization as Lambert M. Huppeler assumes new duties 


at New England Mutual Home Office an 


When a life insurance agency has a monthly produc- 









tion in excess of $1,000,000 for 46 consecutive 






months, it certainly speaks well for the sales ability 






and team play of its staff. Such is the record of the New 






England Mutual’s Lambert M. Huppeler Agency in New 
York City, which on May 15th becomes the George B. 










Byrnes Agency when Mr. Huppeler goes to Boston as 






vice president of the company. But this is only one of 






the agency’s many record-breaking feats. For example, 






its total of $5,000,000 of new ordinary business paid 






for in January set a new high for any New England 






Mutual agency. Average annual production for the 
past three years has been in excess of $20,000,000. It 
is significant that 12 members of the agency qualified 
for the 1954 Million Dollar Round Table, of which 
Mr. Byrnes is Vice Chairman. 23 members of the 










agency are also members of New England Mutual’s 





Leaders Association. 






LAMBERT M. HupPELER GeEorGE B. ByRNEs 
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ALBERT J. KELLY 
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The new 
auditorium 
wing at The 
Greenbrier 





The Greenbrier will soon offer en- 
larged and improved facilities for 


group meetings at famous White 
Sulphur Springs, West Virginia. The 
New Auditorium will offer 
groups up to 1,000 the most modern 
meeting facilities to be found any- 


wing 


where. 


The new addition will have an 
8,600 sq. ft. auditorium with a capac- 
ity of 1.075 for meetings and 860 for 
banquets. A theatre with continental 
style seating and an inclined floor 
will accommodate 400. Both will 
have full stages with all facilities, 
plus the latest projection equipment 
and PA. Eight smaller 
meeting rooms for 25 to 100 persons 
are also included. The entire wing 


systems, 


will be air conditioned. 





AUDITORIUM set for banquet 


Dimensions — 72’ wide by 112’ long. No 
obstructions. Fully equipped stage 40’ x 
20’, orchestra pit, dressing rooms. Motion 
picture and slide projection. P. A. 
tem. 110-220v. A. C. power supply with 
ample outlets. Pantries and kitchen ad- 
joining. 


8ys- 


For detailed information about 
the new meeting facilities, address: 


DIRECTOR OF SALES, 







TCOMCITTED 


WHITE SULPHUR SPRINGS 
WEST VIRGINIA 


Or inquire of Greenbrier offices in New 
York, 588 Fifth Ave., JU 6-5500 * Boston, 73 
Tremont St., LA 3-4497 * Chicago, 77 West 
RA 6-0625 + Washington, 
RE 7-2642. 


Washington St., 
Investment Bldg., 





Knight Agency’s a Drive 


The Charles B. Knight Agency, Union 
Central Life, 225 Broadway, New York, 
has launched a unique production drive 
that has aroused unusual interest among 


the agency’s sales force. With the 
medieval theme “Tournament of Ye 
Forty Days and Forty Knights,” the 
campaign is in observance of the 
agency’s fortieth anniversary and_ will 
run through to June 11. John A. Lloyd, 


Central vice president, officially 
launched the 
sive talk at a 
members of the 

The production staff is 
four groups, each headed by 
of the agency, with the designation of 
They include Maurice Ziff and 
Hubert E. Davis, vice presidents; and 
James D. Banks and Paul Goodman, 
assistant managers. Charles N. Barton, 
CLU, president of the agency is titled 
“Baron Barton of Broadway.’ 

On submitted business of $10,000 an 
agent shall be classed as “Yeoman.” 
When any combination of cases amounts 
to $20,000 he shall be elevated to 
“Squire.” When the combination shall 
reach the figure of $30,000 he becomes 
a “Knight Second Grade,” and when a 
member of the “Tournament” submits 
$40,000 or shall collect the sum of $1,200 
in premiums, he shall be brought before 
a meeting of the “Barons,” “Knights,” 
and others and be made “Knight Er- 
rand.” Upon delivery of $60,000 of busi- 
ness or $1,800 in premiums, he shall be 
made a “Knight of the Round Table” 
and be decorated with all the insignia 
of that office. Upon reac hing $80,000 or 
$2,400 in premiums, the “Order of the 
Knight of the Garter,” shall be con- 
ferred upon him, and the attainment of 
$100,000 or $3,000 in premiums, calls for 
the highest honors—that of “Comman- 
der of the Bath, Knight.” This award, 
C. B. K., is derived from the initials of 
the founder of the agency, and is con- 


Union 
an impres- 


attended by 


program with 
luncheon 
agency. 
divided into 
an officer 


“Baron.” 





in cam- 


above left, 
paign regalia with Union Central Life’s 
vice president, John A. Lloyd. 


“Baron” Barton, 


ferred upon those of highest attain- 
ments. 

The “Tournament” began with a 
breakfast last week, followed by a con- 
ference on Monday of this week. A 
luncheon will be held on May 17, fol- 
lowed by another conference on May 
24 and a luncheon on June 2. On June 


17 all those who have qualified wiil be 
invited, with their wives, to an all-day 
outing, concluding with a dinner-dance 
at Dell’s Country Club as the guests 
of “Baron Barton of cad tethaortalas Al 


Buff es CLU CLU Officers 


The Buffalo Chapter of CLU will elect 
new officers at a meeting May 19. The 
following have been nominated for of- 
fices: President, Jaques M. Stryker; 
vice president, Bernard B. Hoffman; 
secretary, Albert Felmet; treasurer, 
Joseph N. Desmon. Jack Barton is pub- 
licity chairman for the Chapter. 





tage of 


Mutual Trust has been 
soundly and economically 
managed for the benefit 
of its policyholders on a 
purely mutual basis dur- 
ing its nearly 50 years of 
service with a strong 
general agency force 
operating in a stable 
territory. 


Cal., Conn., Ia., Ul., Ind., 
Mass., Me., Mich., Minn., 
N. H., N. J., N. Y., N. D., 
Ohio, Pa., R. I., Vt., Wash., 
Wis. 





you can be certain that 
your prospects gain 
the marked advan- 





@ LOW NET COSTS 
@ FLEXIBLE SETTLEMENT OPTIONS 
@ NET LEVEL PREMIUM RESERVES 


@ A STRONG SURPLUS 


PROFITABLE FIELD OPPORTUNITIES AVAILABLE 
Write to the Agency Secretary 













tiluial Jul 


LIFE INSURANCE CO. 


135 South LaSalle St., Chicago 








Sexton Joins Institute of L. I. 

Thomas J. Sexton, for the past several 
years editor of “The Pelican,” house 
organ of the Mutual Benefit Life, and 
in charge of direct mail for the com- 
pany, has joined the staff of Institute 
of Life Insurance in New York as assis- 
tant director of the promotion and 
advertising division. 

A history, political science and jour- 


nalism student at Rutgers University, 
Mr. Sexton spent three years in war 
service in Europe and the Pacific. He 


was in a special amphibious branch of 
the service, detailed to reconnaissance 
and diversionary action. After the war, 
when he completed his Rutgers studies, 
he went with the Public Service Co. of 


New Jersey as publicity assistant and 
editor of the employe publication. Later 
he did sales promotion work for RCA, 

Two years ago, Mr. Sexton joined the 
Mutual Benefit, where he has_ been 
assistant to the director of the sales 
service division of the agency depart- 
ment. 


General Agents Advisory 
Council of Aetna Meets 


The General Agents Advisory Coun- 
cil of Aetna Life completed a four-day 
meeting at the company’s home office in 
Hartford, May 6. 

The council, which serves as an ad- 
visory body on agency management and 
sales policies, is comprised of the eight 
general agents who won the Aetna Life 
President’s Trophy for outstanding 
agency performance during 1953. 
the 


The council meets annually at 
company’s home office to conduct a 
series of conferences with President 


Morgan B. Brainard and other company 
officials. 

Herbert W. Florer, 
Life’s Boston agency, was named chair- 
man of the council at the opening ses- 
He succeeds O. A. Krebs, general 
agent at New York City. G. Albert 
Lawton of the New Haven agency was 
elected secretary of the council, suc- 
ceeding Samuel G. Carson of Toledo. 


head of the Aetna 


sion. 


the 


Other general agents attending 
council meeting were: Gilbert V. Aus- 


W. T. Craig, Los An- 


tin, Brooklyn; 

geles; W. Lewis Harrison, Cincinnati; 
}. E. Holt, Houston; F. E. McMahon, 
Detroit; and W. J. Schergens, Shreve- 
port, La. 


Jefferson Standard Names 
Holladay at New Orleans 


of Joseph E. Holladay 
Orleans branch 
has been 


Appointment 
as manager of the New 
office of Jefferson Standard 
announced by Karl Ljung, vice presi- 
dent in charge of agency operations. 
The New Orleans branch office territory 
is comprised of 12 parishes in southern 
Louisiana 


For the past eight years, Mr. Holla- 
day was associated with the New Or- 
leans agency of Equitable Life Assur- 


ance Society where he gained experi- 
ence in organizational work as assistant 
agency manager. Mr. Holladay is a 
native of Tennessee. He served in the 
Navy for three and a half years during 
World War II and entered the life in- 
surance business in 1946 upon his return 
to civilian life. 

Mr. Holladay succeeds Glenn R. Har- 
per who is being transferred to his home 
state of Georgia as manager of the com- 
pany’s branch office in Macon. Mr. 
Harper is to succeed I. H. Gantt who 
is retiring as manager under the com- 
pany’s retirement plan. 


Eastern Life Directors 

At the recent annual meeting of stock- 
holders of Eastern Life of New York 
the following directors were elected to 
serve for a period of three years: Jacob 
H. Cohen, Lester Gutterman, Morris 
Kramer, Eleazer Lipsky, Louis Lipsky, 
Dr. Isaac Sossnitz and Barnet Wiener. 
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S. D. Rosan Marks His 30th 


Milestone in Insurance 


SAMUEL D. ROSAN 


Samuel D. Rosan, one of the best 
known life general agents in Greater 
New York, will observe his 30th anni- 
versary in the business on May 24. On 
that day he will also begin his tenth 
year as a general agent of the Conti- 
nental Assurance. 

Mr. Rosan is chairman of the board 
of Samuel D. Rosan Agency, Inc., 76 
William Street, New York, and his son, 
Howard J. Rosan, CLU, is its president. 
The agency has maintained a steady pro- 
duction pace over the years, usually 
ranking high among the leading Conti- 
nental agencies countrywide. 

Sam Rosan has been a member of the 
Million Dollar Round Table for the past 
tem years and one of its life members 
since 1946. He is also a life member of 
the Insurance Society of New York, 
which is indicative of his absorbing in- 
terest in educational activities. Active in 
brokers’ circles, Mr. Rosan is a past 
president (and one of the organizers) of 
the Independent Brokers Association of 
Brooklyn, Inc., and is currently on the 
board of directors of the Greater New 
York Insurance Brokers Association. 

He is a past president of the Life 
Supervisors Association of New York 
in which he has been active since its in- 
ception, and is on the board of the 
Business and Professional Men’s Asso- 
ciation of New York which holds month- 
ly luncheon meetings at Hotel Astor. 
His son, Howard, who has shared with 
Mr. Rosan the responsibility of running 
the agency, joined forces with him in 
1945 after war work as an aeronautical 
engineer designing aircraft and guided 
missiles at Cornell Aeronautical Labora- 
tory, Buffalo. 


Joins Washington National 

Washington National announced the 
appointment of Charles H. Simpkins as 
the company’s general agent in Cedar 
Rapids, Iowa. 

Mr. Simpkins entered the field of in- 
surance in 1951 as an agent for Bankers 
Life of Iowa. He resigned his position 
at Bankers Life to become a_ district 
agent for the National Life of Vermont 
in Storm Lake, Towa, where he has 
remained until his present appointment. 
Prior to his insurance connections, he 
was active in the electrical-metallurgical 
fields being associated with a number of 
Prominent manufacturing corporations 
including Union Carbide Company. He 
is active in Boy Scout work, being Dis- 
trict Commissioner of the county, and is 
also prominent in the Masons, Lions and 
Kiwanis Clubs. 





Oshin Agency Sets Record 

The New York-Oshin agency of Home 
Life of New York topped all of its 
previous Ordinary life insurance produc- 
tion records in April. With over $1,800,- 
000 on Home Life’s “current activity 
volume” basis, which limits credit for 
Term, family income and modified life, 
the agency experienced the best month’s 
business recorded to date by a Home 
Life agency. Louis Freedenberg lead the 
agency in business paid for. 


The agency managed by Clarence 


Oshin, CLU, has led the company in 
production five of the past seven years. 

Since he assumed sole management of 
the agency eight years ago, Mr. Oshin 
has developed three agency managers 
now heading Home Life agencies in New 
York City. They are Harold Loewen- 
heim, CLU, Louis Loft, CLU, and Morley 


M. Zobler, CLU, who opened his own 
agency April 1. The Zobler agency in 
its first month ranked seventh among 
the company’s agencies in production. 


Occidental Enters Vermont 

Occidental Life of California has been 
licensed to transact business in the state 
of Vermont, President Horace W. 
Brower announced. 

Occidental now operates in 43 states, 
District of Columbia, Canada, Alaska, 
Hawaii and the Philippines. 


ASS’T BROKERAGE MANAGER 

Robert P. Delahunt, former supervisor 
for Aetna Life in San Diego, has been 
appointed assistant brokerage manager 
in Occidental Life of California’s San 
Diego branch office. 
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Large, small and medium-size companies will find the 
just right pension plan in the complete Massachusetts 


Mutual line. 


Massachusetts Mutual writes every type of pension 


contract, with maximum guarantees, full flexibility, and 


a wide choice of options: 


INDIVIDUAL POLICIES 


Pension and Profit Sharing Plans 


Rétirement Income and Retirement Annuity Contracts 
Combination Plans with Convertible Life contracts and 
— 3% conversion charge 


conversion fund 
Deposit or Trustee Administration 


GROUP CONTRACTS 


Group Annuities 
Regular 
Deposit Administration 
Profit Sharing 


Group Permanent 
etirement Incom 
Ret t Income 


Convertible Life Plans — all forms 


Conversion Fund Riders 
Annuity Purchase Riders 


This complete line of quality coverages plus a favorable commission schedule makes 
Massachusetts Mutual a preferred company for brokers who are developing an ex- 


panding pension clientele. 


—Massachurel Mutual 


ORGANIZED 1851 


From full-time representatives of other life companies we 
invite only surplus and special business. 


LIFE INSURANCE COMPANY 
SPRINGFIELD, 
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Group Men Hear Labor-Management 
Trusteed Welfare Plans Explained 


Labor-Management Trusteed Welfare 
Plans were by Donald D. 
Cody, Group actuary, New York Life’s 
Group depar‘:ment, at the May luncheon 
of New York Group Supervisors Asso- 
ciation, which is Norman 
kK. Williams, Other officers 
are Charles G. Kennelly, Travelers, 
and Anthony F. Noll, 
York Life, secretary-treasurer. 

These plans, Mr. Cody said, are the 
major development in Group business of 
And the plans are of 
often 


discussed 


president of 
Travelers. 
vice 


president ; New 


the past decade. 


great social significance because 


they provide the ade- 


only means of 


quately covering hundreds of thousands 
of workers in seasonal or transient in- 
working in the 
An- 
are means 
far- 


dustries, such as those 
construction and teamster fields. 


is that they 
dollar go 
Group 


other advantage 
of making the 
ther. Furthermore, 
benefits to an army of small employers 


premium 
they extend 


in a particular industry in a local area 


It is the observation of Mr. Cody 
that most plans are responsibly designed 
and it is also true 
satisfactory. One 
conclusion is that 
have expensive 


and administered 
ratios are 
latter 
do not 


that loss 
reason for the 
the participan‘s 
medical tastes. 

Must Know Eligibility Facts 


Mr. Cody emphasized the importance 
of giving the most careful thought to 
the relationship of financing to eligi- 
bility and continuance provisions. It is 
essen‘ial that life companies be advised 
as accurately as possible as to eligibility 
facts at the time they make their pro- 
posals. The establishment of proper 
eligibility and continuance rules within 
the financing limits is a serious problem. 
No plan can be designed without an an- 
alysis of effects of various types of 
eligibility at current conditions and at 
somewhat depressed working conditions 
over a period of time. 

Eligibility and continuance 
provide, he said, for: 

(a) Eligibility at 
date. For example, in an industry 
averaging 130 work hours monthly, 
480 hours in four months preceding 
effective date. 

(b) Subsequent entrants. For ex- 
ample, 480 hours in four months pre- 
ceding date of being insured. 

(c) Continuance. For example, in- 
surance is continued until there are 
less than 300 hours worked in preced- 
ing three months. However, in case 
of sickness, there is work credit of 
30 hours weekly for each week of 
sickness but not more than 300 hours 
in one period of disability. 

(d) Reinstatement. For example, at 
least 120 hours in each of last two 
consecutive months. 

Mr. Cody gave a demonstration of an 
hour-bank accounting system of deter- 
mining eligibility. 


Rules Must Be Definite 


Rules must be defined to fit the par- 
ticular industry and must be definite so 
that premiums can be accurately deter- 
mined and the member may know 
whether he is insured. Also for consid- 
eration must be the: desirability of ex- 
clusion of semi-retired, chronically sick, 
casuals and floaters because there must 
be a choice made between broad cover- 
age at high rates and low benefits and 
coverage for active workers at standard 
rates and good benefits. If possible, 
weekly indemnity should not be avail- 
able if member is out of work more 
than a month. If a fund is unwilling to 
have strict eligibility rules, and, if it has 


rules must 


commencement 


DONALD D. CODY 


a big surplus—say six to 12 months’ in- 
surance premiums—and if proper pre- 
miums can be determined, there is pos- 
sibility of putting a standby set of rules 
into the trust instrument so that trus- 
tees will cut back eligibility when sur- 
plus reduces, say, to three months’ pre- 
mium. 

Discussing the market 
it is essential that companies fit their 
product to the current economic situa- 
tion bearing in mind that they must fix 
the benefits within their premium in- 
come so that both claims and expenses 
be adequately covered. 


Mr. Cody said 


Base of Financing 


Financing is usually based on all cov- 
ered by bargaining agreement. Trustees 
expenses must also be covered. Pre- 
miums are for those currently eligible, 
and they must not be deficient. Bene- 
fits themselves must not be so liberal 
that they result in a deficit. 

Surplus requirement is measured 
against eligibility and continuance pro- 
visions at current level of employment 
and also at a somewhat depressed level 
of employment. Surplus fund of trus- 
tees usually is established out of em- 
ployer assessments for the first month 
and out of current financing margin. 
It is Mr. Cody’s belief that surplus 
margin should run at least 10% to 15% 
at the time the plan is set up. Surplus 
is used to tide over the fund during 
short periods of depressed employment 
and possible increases in premiums be- 
tween time increase is effective and time 
negotiations can be reopened. Surplus 
should be developed in times of good 
employment to about six months’ to 
one year’s premium requirement. 


Agency Management School 

The 124th school in agency manage- 
ment for men from Ordinary companies 
was conducted by the Agency Manage- 
ment Association from April 26 to May 
7. The school held at the Baker Hotel, 
Mineral Wells, Texas, had 66 men in 
the class, representing 25 companies. 

Elected to the executive committee of 
the 124th school were: Percy E. Arthur, 
agency manager, Southland Life; Albert 
R. Enderle, general agent, Lincoln Na- 
tional Life; Arthur W. Lowery, mana- 
ger, Republic National Life; W. E. 
Moore, manager, Union Life; E. H. 
Snow, superintendent of agencies, Aetna 
Life. 

The Texas school director was Brice 
F. McEuen, director of schools for the 
association, 


Actuaries in Spain 


(Continued from Page 1) 


president and associate actuary, The Prudential 
of America. 
Richard C. 
setts Mutual. 
Eli A. 
Union Labor Life. 
Morton D. M ller, 
W. Steinhaus, 
Society. 
Kermit 
lowa. 
Joseph 
New York. 
Albert Linton, 


Guest, vice president, Massachu- 


Grossman, vice president-actua:y, 


actuary; Henry 
Equitable 


associate 
research assistant, 


Lang, assistant actuary, Equitable of 


Linder, 


Marshall, 


Corcoran & 


chairman; E. W. 
piesident and actuary, Prov:dent 
Noiton E. Masterson, vice pres.dent and ac- 
tuary, Hardware Mutuals. 
A. H. McAulay, p.esident, 
Reassurance Co. 
E. M. McConney, president, 
Perryman, assistant U. S. 
Royal-Liverpool Group. 
B. Richardson, Mutual 


Linder, Woffe, 


North American 


Bankers Life Co. 
manager 


Life of 


France's S. 

and cca 
A. Spoerl, assistant vice president 

and actuary, Aetna Life. 

Willard A. Thompson, second vice 
and actuary, New York Life. 

Donald B. Warren, consulting actua:y, Nelson 
& Warren, St. Louis. 

Helen J. Williams, East Orange, N. J. 

Elizabeth W. Wilson, Cambridge, Mass. 

J. M. Woolery. vice presidert and actuary, 
Occidental Life of Raleigh, N. C 

There will also be a 
Canadian delegation. 


To Visit North Africa 


The delegates to the Congress will 
have the opportunity of a visit to Tan- 
gier, sailing by steamer from Gibraltar. 
While in North Africa a full day’s tour 
to Riff Mountains will be taken which 
will include a visit to Tetouan, capital of 
the Spanish zone. From Tangier a trip 
will be made to Algeciras. Some Span- 
ish cities which will be visited on tour 
are Cadiz, Seville, Malaga,- Granada, 
Toledo and Segovia. Canadian members 
of motor tour arrangements committee 
will be H. Roy Stephenson, Crown Life; 
J. B. Mahon, Sun Life; Horace Holmes, 
Mutual Life of Can: da; and A. E. 
Harkness, T. Eaton Life Assurance Co. 

Among subjects which will be dis- 
cussed by the Congress are these: condi- 
tions that must subsist for a risk to be 
insurable; actuarial problems appertain- 
ing to reinsurance and especially to life 
reinsurance; means of securing the fi- 
nancial stability of insurance companies. 
Information will be available relative to 


president 


considerable 


Years 
of 
Progress 


By constantly extending our services, 
we offer today one of the most com- 
prehensive and diversified programs 
in the entire Life and A & H insurance 
field. 


Best evidence of the success and the 
public acceptance of this program is 
shown in our Annual Statement and 
Progress Report. A copy of this report 
will be sent upon request. 


DEPARTMENT AC 


LIFE AND CASUALTY COMPANY 
BATTLE CREEK, MICHIGAN 


Mutual. 


actuarial instruction in the various 


countries. 
May Be Talks in Six Languages 


The proceedings will take place in any 
of the following languages: English, 
French, German, Italian, Portuguese and 
Spanish and a system of simultaneous 
translation by microphone will be 
adopted. Application for admission to 
the Congress had to be made before No- 
vember 1, 1953. Among those eligible to 
attend are persons delegated by a goy- 
ernment to represent it officially at the 
Congress. The fee for participation in 
the Congress is 1,000 pesetas—$25: 





QUALIFIED 


Ransom Strickland, Norfolk, is the 
youngest man in the Diamond 
Circle of top Pacific Mutual field 
leaders. 

“If there is any sure recipe for 
field achievement”, declares Ran- 

“! believe it’s in knowing 
from the start that you’re condi- 
tioned to make the grade. 

“Pacific Mutual’s Pre-Induction 
Tests showed | could succeed. So 
| always know that my investments 
in study and hard work will pay off. 
1 never need to wonder whether 
Pm in the right pesiness UH 
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Boston General Agent 
For Washington National 





SAMUEL L. ALBERT 


P. W. Watt, president, Washington 
National, announced the appointment of 
Samuel L. Albert, CLU, as the com- 
pany’s general agent in Boston, with offi- 
ces at 40 Central Street. 

Mr. Albert has been associated with 
the Connecticut General Life since 1938 
acting as a producing agent and later 
as assistant manager of that company’s 
Boston office. He graduated from Har- 
vard University in 1934 and while at 
Harvard was honored both for his scho- 
lastic achievements and as President of 
Kappa Nu Fraternity. After studying 
insurance practices at Boston Univer- 
sity’s night school for four years, he 
became a Chartered Life Underwriter 
in 1949 and also holds the National 
Quality Award. Mr. Albert was elected 
President of the Life Supervisor’s Club 
of Boston in 1953 and is a member of 
the Boston Life Insurance and Trust 
Council. 


New England Actuaries 
Clubs to Meet May 21 


The sixth joint meeting of the Actu- 
aries Clubs of New England will be held 


at the Lincoln House, Sturbridge, Mass., 
on Friday, May 21, beginning at 2:30 
p.m. 


Richard C. Guest, president of the So- 
ciety of Actuaries and vice president of 
Massachusetts Mutual, will be the prin- 
cipal guest speaker. James Blake, re- 
tired agency officer of Massachusetts 
Mutual, will also be on the program. 
Invitations have been extended to the 
vice presidents of the Society, the presi- 
dent of the Canadian Association of 
Actuaries and the chief actuarial officers 
of Life Insurance Association and ALC. 


Great-West Life Business 
For April Shows Increase 


Great-West Life’s new business for 
April showed a 40% increase over the 
same month of last year. Group sales 
accounted for a substantial portion of 
the total, which reached $35,517,827. 
Fourteen company representatives pro- 
duced over $100,000 of new business dur- 
ing the month. 

The Chicago Agency led the company 
for the month, with a total of $2,054,732. 
Montreal was leading Canadian branch 
with $1,513,587. Hamilton, Winnipeg, 
Vancouver, Newark, Quebec and Cali- 
fornia branches all had more than a 
million of new business. 


LOMA CRADUATES TO MEET 





H. Bruce Palmer, Banquet Speaker, Will 
Discuss Office Administration; 
Other Speakers 

The tenth annual seminar of the 
Society of Life Office Management As- 
sociation Graduates will be held at 
Belmont Plaza Hotel, New York City, 
on May 18. 

At the banquet H. Bruce Palmer, presi- 
dent, Mutual Benefit Life, will discuss 
office administration as a major manage- 
ment function. 


Among speakers at the seminar sec- 
tion will be these: Donald W. West, 
Mutual Life of New York, on life insur- 
ance claims; Corwin H. Barnum, Teach- 
ers Insurance & Annuity Association 
whose subject is electronics and life in- 
surance accounting; Eugene R. Kintgen, 
New York Life who will talk on devel- 
opment of a small Group program; W. 
R. Cowie, Equitable Society, whose sub- 
ject is life insurance investments. Mod- 
erator will be William W. Eitel, Home 
Life. President of the Society is Edward 
F. Moran, Home Life. 


H. E. BLUEMEL TRANSFERRED 
Harold E. Bluemel, staff manager for 
The Prudential, in the San Bernardino, 
Calif., district agency, has been trans- 
ferred and promoted to manager of the 
company’s newly established office in 
Riverside, Calif. He joined Prudential 
in 1941 as agent in the Highland Park 
district agency, Los Angeles, Calif. In 
1950 he was transferred to San Bernar- 
dino as an agent, and a year later was 
promoted to staff manager of that office. 








MUTUAL BENEFIT LIFE 
TODAY iets you change your 


insurance plans to keep pace with 
changes in your own life! In creat- 
ing a retirement program, for 
example, you might change your 
ordinary life insurance policies 
to endowment policies instead 
of taking out new insurance. Or, 
to reduce premium costs, you 
might change endowment type 
policies to ordinary life policies. 
You can change from any type of 
insurance to any other type of 
insurance except term insurance 
after your policy has been in 
eftect only three years. There are 
no interest charges—and only two 
provisions: first, that in certain 
cases you give evidence that you 
are still insurable; and, second, the 
premiums on the changed policy 
will be payable for not less than 
ten years. The right to change 
from one type of policy to another 
is important—and here in Mutual 
Benefit Life your right to change 
policies ts 
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BILL LERSCH, of the Cleveland 
Office, joined Mutual Benefit Life 
because of —in the words of his 
General Agent—“his keen desire 
to serve his fellow man in a more 
direct and personal manner.” 
Proving that his philosphy is 
sound, that a sincere interest in 
people pays off, Bill is one of the 
most ‘successful Mutual Benefit 
Life representatives in the area— 
despite his youthful appearance. 
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ALWAYS OWNED Mutual Benefit Life 


With no stockholders to be considered, Mutual Benefit Life 
policyholders have received extra benefits ever since the 
Company’s origin back in 1845. Non-Forfeiture — protecting 
the policyholder’s investment in his policy in the event 

he was unable to pay premiums—was one early example. 
Retroaction—giving old policyholders the benefits of 


new policy features— was another. 


After 109 years, Mutual Benefit Life is still developing 
features that benefit the policyholder. One of the 


more recent and most important 
is the privilege of changing 
from one type of policy to 
another— and it’s a contractual 


privilege that Mutual Benefit Life 


guarantees every policyholder. 


THE 


MUTUAL 


BEWEFIT 
LIFE 


INSURANCE COMPANY 


ORGANIZED IN 1845 


300 BROADWAY. NEWARK, N. J, 
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Denver Agency Manager 





FLOYD L. MAXHAM 


Floyd L. Maxham has been named 
manager of the Denver agency of Bank- 
ers Life of Des Moines, effective May 
16, to succeed Fred Karns who _ has 
resigned to enter another business. Mr. 
Maxham has been field supervisor in the 
western district since November 1, 1951. 

Mr. Maxham has been a Bankerslife- 
man since October, 1948. During the 
time he was in personal production he 
qualified for President’s Club—top sales 
organization of the company—and 
Honor Volume Clubs in 1949 and 1950. 

Mr. Maxham entered the sales field 
in June, 1948, after nearly seven years 
of high school teaching and coaching. 
He served as a naval officer for two and 
a half years during the war, much of 
that time overseas. 

Mr. Maxham was an All-American 
football player at St. Mary’s college, 
where he majored in economics. After 
he received his bachelor’s degree in 
1937, he attended the University of 
Southern California. 


Henry E. Niles Speaks 
At Management Meeting 

Henry E. Niles, senior vice president 
of Baltimore Life, spoke at a dinner 
meeting of the Baltimore Chapter, So- 
ciety for Advancement of Management, 
recently. His subject was “Some Inter- 
national Aspects of Planning for the 
Future.” Fred I. Wunderlick, vice presi- 
dent of Baltimore Life, was chairman. 

Mr. Niles has been a consultant and 
adviser to many private and governmen- 
tal organizations throughout the world. 
He has spent much of his time abroad 
since World War II attending the In- 
ternational Management Conference at 
Stockholm. 

In Europe during the summer of 
1948, he took motion pictures of war- 
time destruction and relief work, par- 
ticularly among blind children. In 195], 
he went to Germany as a member of a 
five-man “productivity team” sponsored 
by the United States Economic Coop- 
eration Administration. Last year he 
took a year’s leave of absence from his 
company in order to act as deputy di- 
rector of the United States Technical 
Cooperation Mission to India. 


Equitable of Iowa Gains 


New paid production in Equitable 


Life of Iowa in April amounted to 
$10,322,221. 

_The New York agency, Hoey and 
Ellison, general agents, placed first 


among all agencies throughout the coun- 
try. 


Myer Agency Led in April 

The New York Richard E. Myer 
agency of the Mutual Life of New York 
led all the company’s agencies through- 
out the country in both volume of insur- 
ance sold and number of policies sold 
during April. 

The Boston agency held second place 
in volume of insurance sold during the 
period. Kay R. Hodgkinson’s San Diego 
agency ranked second in number of poli- 
cies sold. The New Orleans agency, 
managed by James H. Lake, placed third 
in volume, and Jacob J. Dalke’s Wichita 
unit was third in policies sold. 


F. L. Kautzman’s New Post 

Fred L. Kautzman has been appointed 
special home office representative for 
the reinsurance department of American 
United Life, Indianapolis. 

With State Security Life as assistant 
secretary-treasurer until recently, Mr. 
Kautzman is a former New York Life 
agent. He began his life insurance ca- 


reer in the underwriting department of 
American United and later was with the 
Eagles’ National Life home office, in 
charge of underwriting new business. 
He is a graduate of Butler University. 
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Simple and complete. See for yourself. We'll be glad to send 
this Jumpin’ Juvenile Broker's Sales Kit. Just fill in coupon. 
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NELSON BROMS’ NEW POST 





Joins M. L. Camps Agency, New York, 
After Group and Brokerage Duties 
With Security Mutual Life 


Nelson Broms, who has a fine back- 
ground in Group insurance selling and 


in brokerage supervisory work with the 
Security Mutual Life in New York, re- 


npn 





NELSON BROMS 


cently joined the M. L. Camps agency 
of John Hancock Mutual Life at 110 
East Forty-second Street, New York, 
as agency assistant. 

Mr. Broms, a veteran of both World 
War II and the Korean conflict, was 
educated at the College of the City of 
New York, class of 1943. He enlisted as 
a private in World War II and was 
promoted to captain in the General Staff 
Corps. His business career began as a 
salesman in the jewelry industry, but 
later he joined the Security Mutual Life 
to make life insurance his career. For 
a time he served as assistant to one of 
Security Mutual’s New York general 
agents, working almost exclusively on 
group insurance. As a result of his rec- 
ord in this line he was appointed resi- 
dent group manager of the Security 
and opened its New York City office in 
the spring of 1950. 

Mr. Broms was recalled to Army serv- 
ice during the Korean conflict and was 
promoted to major in the General Staff 
Corps. He rejoined the Security Mu- 
tual in the spring of 1952 as a broker- 
age supervisor. In this capacity he 
specialized in business life insurance 
and tax matters, including pension 
trusts and group insurance. 


Edward A. Horton Dead 


Edward A. Horton, a vice president 
and director of American United Life, 
Indianapolis, died May 3 at his home in 
St. Thomas, Ontario. The company’s 
chief agent for Canada and chairman of 
the audit committee for the board of 
directors, he was 86 vears old. He had 
been a member of the board since 1916 
and was active until the day of his death. 

Mr. Horton was a former mayor of 
St. Thomas and was in the grain busi- 
ness all his life. Until recently he was 
owner of the Ontario Flour Milling Co. 
He was active in Knights of Pythias and 
Masonic lodges. Surviving are the 
widow, Isabel, a son and two daughters. 
Funeral services were held May 6 at 
St. Thomas. 
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Woodward, Ryan, 
Sharp & Davis 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 
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Promoted at Home Office 
Of Northwestern National 







































































Dan D. McLaughlin E. P. Balkema, C.L.U. 





H. F. Rundquist 


George B. Parsons 


Dan D. McLaughlin, former assistant 
Northwestern. Na- 
tional Life, Minneapolis, and since 1952 
superintendent of agencies in the com- 
pany’s eastern Columbus, 
Ohio, has director, 
George W. Wells, president, announced. 


agency director of 


division at 


been named _ sales 


Mr. McLaughlin will return to the home 
office in June. 

At the same time, E. P. Balkema, CLU, 
since 1952 sales promotion manager in 
NwNL’s agency department, is being ad- 
vanced to manager of agencies. Both 
men will work directly with W. R. 
Jenkins, first vice president. 

Succeeding Mr. McLaughlin at Colum- 
bus will be H. F. Rundquist, formerly a 
member of the agency field service staff 
in the home office. George B. Parsons 
will replace Mr. Balkema as sales pro- 
motion manager. 

Mr. McLaughlin, a native of Northome, 
Minnesota, joined Northwestern National 
in 1941 as an agent in Bemidji. He later 
became a supervisor in NwNL’s Minne- 
sota State agency, and was on the home 
office staff from 1946 to 1952 before going 
to Columbus. In his new position he will 
have direct charge of new organization 
and new business development. 

Mr. Balkema joined the firm as an 
agent in Michigan following graduation 
from Albion College in 1928. In 1932 he 
joined the home office staff as training 
director, returning to Michigan in 1936 
as manager for that state. He will be 
responsible for supervising contracts and 
for liaison between the agency depart- 
ment and all other company departments. 

Mr. Rundquist started with NwNL as 
an agent in Chicago in 1946. He joined 
the home office staff three years ago 
and recently played a major part in 
preparation of the company’s revised 
pension trust material. 

Mr. Parsons, a native of Minneapolis 
and graduate of the University of Minne- 
sota, joined NwNL’s agency department 
3 assistant sales promotion manager in 
952. 


Dr. Huebner’s Southern Trip 

Dr. S. S. Huebner of American College 
of Life Underwriters has completed a 
speaking trip in four Southern states. 
Special meetings and dinners featured 
during his trip were under auspices of 
CLU chapters, life underwriters associa- 
tions and other organizations. Cities 
where he spoke were New Orleans, 
Houston, Dallas, Oklahoma and Mem- 
phis. His talks were on insuring the 
human life value and _ professional 
Progress in life insurance salesmanship. 
At New Orleans the entire student body 
of School of Business, Tulane University, 
attended. 


Made Prudential Manager 


Henry W. Adams has been appointed 
manager of The Prudential’s Calumet 
Gateway district office in Chicago, it 
was announced by William Ingram, di- 
rector of agencies for the company’s 
Illinois region. Mr. Adams succeeds 
Marion J. Morris, recently transferred 
to the Jefferson Park district, another 
Chicago office. 

In his new position Mr. Adams _ will 


direct the sales and service operations 
of a staff of 39 agents and five staff 
managers. He will supervise the admin- 
istration of over $67 million of all types 
of life insurance. 


Prior to this assignment, the new 
manager has been a training consultant 
with headquarters in the company’s 
home office in Newark, N. J. A native 
of Chicago, Mr. Adams began his Pru- 
dential career as an agent in the firm’s 
Chicago Lawn district in 1937. Follow- 
ing a term as a staff manager there, he 
assumed his training job in 1951. 





Republic National Names 
Walters Training Ass’t 


Charles D. Walters has been ap- 
pointed to Republic National Life’s Dal- 
staff as 
sistant, Theo. P. Beasley, president, has 
announced. 

Mr. Walters will assist in the super- 
vision of agents’ correspondence courses 
and in teaching of basic, intermediate 
and advanced home office schools for 
field underwriters. 


las home office training as- 
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) Each year President Peter M. Fraser of the 
Connecticut Mutual recognizes, with special 
awards, the five general agencies which made 
the best records in sound agency building and 





Hartford's Ralph H. Love 
has been in the life imsurance 
business since 1925. 
came with the Company 11 
years ago as agency manager 
at Cincinnati. In 1945 he § 
was appointed agency man- 
ager at Hartford and in 1946 
became general agent there. 


W development among the Company’s 80 agencies. 

\ 1953 winners were The Hunken Agency, 

/ Chicago; The Love Agency, Hartford; The 

) Claude C. Jones Agency, Indianapolis; The 

\ Melzar C. Jones Agency, Los Angeles and 

/ The Josephson Agency, New York. 

N They did a fine job, and the entire Connecticut agent. 
\) Mutual organization, both at the Home Office 


\ and in the field, joins in congratulating them. 


\ The Connecticut \\utual 


LIFE INSURANCE COMPANY : HARTFORD 





Los Angeles’ Melzar C. 
Jones has been mm the life 
insurance field since 1935 
and joined the Company in 
1942 as brokerage manager. 
In 1945 he was appointed 
assistant general agent and 
in 1946 became general 









Chicago's Henry C. Hunken 
has been in the life insurance 
field since 1929 when he 
joined the Company as 
brokerage supervisor at Neu 
York. He was later super- 
visor at Newark and was 
general agent at Springfield, 
Massachusetts, from 1936 to 
1940, leaving that post for 
Chicago. 


He 








Indianapolis’ Claude C. 
Jones has been in the life 
insurance field since 1919. 
He joined the Connecticut 
Mutual in 1924, advancing 
to supervisor in 1927 and to 
general agent in 1934. He 
was general agent for the 
Company at Buffalo from 
1941-1945. 





New York’s Halsey D. Jo- 
sephson has been in the life 
insurance business since 
1930. He has been an agent, 
supervisor and general agent. 
He came to the Connecticut 
Mutual as general agent at 
New York in 1949. 
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Again Honor Stevenson 

Eldon Stevenson, Jr., president, Life 
Insurers Conference, and president, Na- 
tional Life & Accident, has been re- 
elected to an eight-year term by Van- 
derbilt University Board of Trust and 
to board’s executive committee. He is 
chairman of the university’s finance 
committee and has been president of 
the Vandy Alumni Association and uni- 
versity’s athletic association. 


Associate Agency Manager 
For Provident Mutual Life 


Provident Mutual Life has appointed 
C. Gordon Ferguson associate manager 
of agencies effective September 1. At 
present general agent at Cleveland for 
the company, Mr. Ferguson joined the 
Provident’s New York-Sprague agency 
in 1936, was made a supervisor after 
returning from service as a naval lieu- 
tenant in 1946 and was made general 
agent three years later. He is president 
of the Cleveland Managers and General 
Agents Association, member Cleveland 
Chamber of Commerce and Sales Ex- 
ecutives Club. 


H. L. Wofford Assistant Dean 

Harris L. Wofford of Scarsdale, N. Y., 
former manager, Prudential John Street 
agency, has been appointed an assistant 
dean of Columbia University’s Graduate 
School of Business, and will be respon- 
sible for the school’s development and 
administration. 


Great Southern Occupies 
First New Agency Office 


Great Southern Life, Houston, has 
opened the first of its agency branch 
offices planned for the company’s sole 
occupancy. The building will serve the 
Oklahoma City agency, under Manager 
Stewart E. Meyers, with private office 
space for every local representative. An 
office, with an _ adjacent conference 
room, has been provided for Manager 
Tom R. Wilson, of the Oklahoma State 
agency. Here also will be headquarters 
of the Oklahoma investment depart- 
ment, in charge of E. Warren Young, 
resident manager. 


BMA Wichita Meeting 


A state meeting of Business Men’s 
Assurance was held in Wichita, Kansas, 
May 2 and 3. Those in attendance in- 
cluded representatives of the Wichita 
and Chanute, Kansas branch offices. 

Arrangements for the meeting were 
made by Ralph Crissman, manager of 
the Wichita branch office, and Ralph 
Willcott, manager of the branch office 
at Chanute. District Supervisors R. M. 
Price of Wichita, L. L. Kline of Norton, 
Kansas, and A. L. Cunningham of Ponca 
City, Oklahoma, presided. 





Agencies Handle Premiums 

Mutual Benefit Life will transfer the 
premium collection and service functions 
now performed by the Premium Pay- 
ment Office in the Newark home office 
to the individual agencies now located 
in Newark and New York City. 





4) 





JUINLAVANRUTUUINUHULULUUILUUTLINLLLLLALVLUILULNLLULOUUOLLLLULU Ut 


TOUGH CASES 


Blood Pressure: We will issue 
standard to applicants from 50 to 60 
years old on a pressure of 150/92. 
Substandard on higher pressures and 
very liberal too! 


"Champ" Edwards Agency 
Manhattan Life Insurance Co. 
551 Fifth Ave., N. Y. 17, N. Y. 
MUrray Hill 2-7330 
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Bohlinger Warns of 
Welfare Plan Abuse 


TELLS LEGISLATIVE PROGRAM 





New York Superintendent Gives Labor 
Conference Results of Studies 
by Department 





Unless comprehensive standards for 
the sound administration of union and 
employer-managed welfare funds are set 
up, workers will look to the government 
for welfare benefits if private plans fail 
to meet their obligations < the future, 
Alfred J. Bohlinger, New York Super- 
intendent of Insurance, told the Seventh 
Annual Conference on Labor sponsored 
by New York University in New York, 
Friday, last week. “If free enterprise is 
to be retained in the welfare field,” 
said Mr. Bohlinger, “our traditional 
American ingenuity will have to be 
called into play to solve the problems 
which now and in the future will con- 
front voluntary welfare plans.” 


Employers Contributing $4 Billion 


Employers are contributing about $4 
billion annually to employe benefit plans 
in the United States, Mr. Bohlinger 
said, and in New York alone more than 
three million persons have a stake in 
employe welfare plans, contributions to 
these plans being about $365,000,000 an- 
nually. 

Both self-administered union and em- 


ployer welfare funds have been outside 
the jurisdiction of any state administra- 
tive authority although they involve 
complex insurance operations, said Mr. 
Bohlinger who declared, “The benefici- 
aries of these plans are entitled to pro- 
tection against the danger of the plans’ 
inability to meet their obligations. The 
sound administration and solvency of 
these plans is of vital concern to the 
workers of the state.” 


Department Study Shows Abuses 


Superintendent Bohlinger also said 
there was a “notable absence” of any 
generally accepted standards which can 
serve as guides to responsible trustees 
who may be actuated by the best mo- 
tives in their administration of employe 
benefit plans. He stated that a study 
being conducted by the department in- 
dicates the need for developing sound 
criteria covering critical phases of the 
operation of welfare plans and the de- 
lineation of the aca and ob- 
ligations of trustees 

Declaring that many of the abuses in 


the administration of union welfare 
funds uncovered by the department 
study could have been prevented by 


vigilance on the part of employer trus- 
tees, Superintendent Bohlinger said, 
“the failure of employer trustees to ful- 
fill the obligations of their trust has 
been a factor contributing to mal- 
administration of union welfare funds. 
Management, in allowing the union in 
many instances to dominate the welfare 
funds, has frustrated the intent of the 








ASSETS OVER $160,000,000 
Insurance in Force Over $800,000,000 
Paid to Policyowners and Beneficiaries 

Over $117,000,000 


54 BRANCH OFFICES 


LIFE e ACCIDENT e HEALTH 


Not all great discoveries 
come from a test tube! 





Many a Southland Life agent has discovered 
that opportunity with his company is 

limited only by his own ambitions. An 
expanding sales program, professional 

training and supervision, worthwhile 


incentive programs and a reputable 


company respected throughout the 


nation... these are but a few of the 


tools which the Southland Life Agent 


has at his disposal. 


You can discover success and 


job-satisfaction as a Southland Life 


Underwriter. Write now, to the 
Home Office of Southland Life in Dallas 
... for additional information. 


Southland 





Home Office © Dallas 
Division Office © Washington, D. C. 
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Taft-Hartley requirement for joint ad- 
ministration of union welfare funds by 
union and employer trustees.” 

Mr. Bohlinger also briefly reviewed 
the law which was recently enacted to 
give the Superintendent of Insurance 
authority to examine welfare funds, 
stating that essentially it is fact- finding 
legislation and will facilitate continu- 
ance of the department’s field investiga- 
tion of union welfare funds. 


New York’s Legislative Program 


Touching on legislative plans for pro- 
tection of employe benefits, Superin- 
tendent Bohlinger said: 

“While the serious abuses in the op- 
eration of some welfare funds empha- 
size the need for supervision, these 
abuses alone do not constitute a major 
reason for regulation. Our study to 
date indicates that the majority of the 
welfare plans operating in this state are 
honestly administered by individuals 
who are sincerely attempting to dis- 
charge their obligations as they see 
them. In some cases, this is being done 
in an exemplary manner by the utiliza- 
tion of sound methods and _ practices. 
However, other fund officials, less well- 
informed, suffer from the absence of 
‘know-how’ which may result in a waste 
of the fund’s assets. 

“The development of a plan for su- 
pervision by the state of New York of 
employe welfare funds necessarily in- 
volves considerations of the degree of 
supervision that should be exercised, 
and the timing of the several steps that 
would be required before emergence of 
the desired supervisory program. Such 
a program may encompass one or more 
of the following elements of supervi- 
sion: (1) examination, (2) filing annual 
reports, (3) registration, and (4) estab- 
lishment of standards for the sound ad- 
ministration of welfare plans. 

“As the first essential step, we be- 
lieved it was necessary to resolve any 
doubt as to the propriety of the De- 
partment’s interest in employe welfare 
plans by obtaining a specific and un- 
equivocal grant of legislative authority 
to examine into the activities of such 
plans. A bill to accomplish this pur- 
pose was passed at the recent session 
of the Legislature and has been signed 
by Governor Dewey. The bill includes 
in the Superintendent’s statutory obliga- 
tion the mandate to examine employe 
welfare funds as often as he deems it 
expedient, but not less than once in 
every five years. It fixes responsibility 
for accurate record keeping upon the 
trustees of each plan. Essentially, it is 
fact finding legislation. It will facilitate 
continuance of our field investigation of 
union welfare funds.” 





Chicago Group Manager 

Named manager of the Chicago re- 
gional Group insurance office of Pacific 
Mutual Life is Dwane G. Mikelson. His 
appointment was announced by Ralph J. 
Walker, Pacific Mutual vice president 
in charge of Group activities. 

With Pacific Mutual since 1950, Mr. 
Mikelson was first assigned to the 
company’s Cleveland Group insurance 
office, later became assistant Group 
manager at Cincinnati and recently has 
been assistant manager in the Chicago 
office which he now heads. 


wee SI OY MY 


IS GOOD 
FOR LIFE 


Representing 
"Canada Life’’ 


PELAALIYI YY YY YV—"V"“" 





; 
a; 




















roan 


we. ve 


WF Mw T t8 « 








May 14, 1954 





7 7 
9 arc Ra Sees all 
Noe 5 2 





Page 21 























“HEARD on the WAY | 











sceaeRRON TAISEN 





New York Life is issuing both weekly 
and quarterly publications to assist and 
trein agents in the field. The quarterly 
ond the weekly, both titled Nylic Re- 
view, are edited by Dixon Calderwood, 
formerly of staff of The Eastern Un- 
derwriter. Henry S. Hamm is assistant 
editor and Clorinda Clarke is editorial 
assistant. 

The current issue of the quarterly 
Nylic Review is outstanding in human 
interest, photography and character of 
articles. It contains 44 pages and has 23 
feature stories and articles. 


Mrs. Effie Parker, sister of Eunice C. 
3ush of Baton Rouge, La. a million 
doilar writer of Mutual Life of New 
Vork and a trustee of National Associa- 
tion of Life Underwriters, died recently 
Mrs. Parker was past president of 
saton Rouge Pilot Club and also served 
the Louisiana Youth Commission. 


American Life Convention’s News 
Letter says that with the adoption of its 
new insurance code Arizona has joined 
with the vast majority of states which 
provide no limit on amount of life insur- 
ance which can be written on the non- 
medical plan. 


The Indiana Leaders Ciub of Indian- 
apolis now has 335 members. One of the 
interesting addresses made at its last 
meeting was an estate planning talk by 
E. G. Schwalm, vice president, Lincoln 
National Bank & Trust Co. He said 
a study of 62 cases of litigation over 
the valuation of a small business dis- 
closed that the government mz ide its 
higher valuation stick in 66%; adjust- 
ment was made in 24% of the cases but 
in such a way that Government was vic- 
torious; and in only 16% of the cases 
did the executor win any substantial 
victory. “The way to meet the situation 
right is through the buy and sell agree- 
ment,” he said. 

Other talkers were R. W. Osler, presi- 
dent, Rough Notes Co.; Glenn Tiffany, 
New England Mutual; Dan A. Kaufman, 
general agent, Northwestern Mutual; 
Alden C. Palmer, chairman of R. & 
Service; and H. I. Perice, Massachusetts 
Mutual, Indianapolis. 


A special kind of “welcome wagon” 
began its fifth year of operation this 
week at the Mutual Life of New York. 

This week is the anniversary of desk- 
side coffee service, pioneered jointly by 
Schrafft’s Restaurant and Mutual of 
New York for the insurance company’s 
1,700 home office employes. Each morn- 
ing, between 9:15 and 10 o’clock, wait- 
resses guide lightweicht aluminum wag- 
ons through the working areas, bringing 
coffee, milk and pastry within con- 
venient purchase distance for employes 
in the building at Broadway and Fifty- 
fifth Street. 

The plan began as a 


“60-day experi- 
ia 
ment” in May, 


1950, when the insurance 
company moved into its new 25-story 
home office. Improved personnel rela- 
tions was one objective of the scheme. 
Another aim was to reduce the amount 
of time lost when employes used to 
leave the building for the inevitable 
second breakfast. 

Encouraged by the plan’s success at 
MONY, desk-side coffee service has 
mushroomed into a business of sizable 
proportions. Schrafft’s alone now serves 
coffee, milk and cake daily to 40,000 
employes in 200 firms. And _ other 
caterers have moved into the field. 


Headed by Edmund Fitzgerald, presi- 
dent, the finance committee of North- 


western Mutual Life, are making a one- 
week tour of California, arriving in Los 
Angeles this week. 

“We've been so impressed with the 
state’s 
gerald, 


development,” said Mr. Fitz- 
“we thought it advisable to make 





a first-hand inspection of the proper- 
ties and areas we’ve helped build. Our 
mortgage loan account in California 
has more than quintupled in the last 
five years, now exceeding $257 million— 
which makes it our largest and fastest 
growing state in mortgage investments.’ 
At the end of the year, he said, the 
company had a total of 27,537 residen- 


had, also, 
California, 


tial loans in 


64,949 policies 


the state. It 
in force in 
amounting to $359,645,198 in value. 


Accompanying Mr. Fitzgerald are 
W. D. Van Dyke, Jr., president Mineral 
Mining Co.; ‘William C. Frye, former 
president Chain Belt Co.; Charles F. 
Ilsley, chairman of Marshall and Ilsley 
Bank; Henry R. Trumbower, professor 
emeritus of economics, University of 
Wisconsin; Harold S. Falk, president, 
Falk Corp.; Walter S. Lindsay, invest- 
ments; Howard J. Tobin, vice president, 
Northwestern; and Karl Maier, Jr., 
manager of residence loans for the com- 


pany. 





Members of the Million Dollar Round 
Table who have qualified for 18 or more 
consecutive years are Maurice Lindner, 
Travelers, New York, 25 years consecu- 
tively; John Clayton, Massachusetts 
Mutual, Newark, 24 years; Maicolm Vail, 
Northwestern Mutual, Chicago, 20 years; 
Ron Stever, Equitable Society, Los An- 
geles, 19 years; and Max M. Matson, 
Mutual Benefit Life, Cleveland, 18 years. 
Clayton and Stever are 
of MDRT. 


past chairmen 


Uncle Francis. 
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TRADE MARK 











electric 
typewriter 


*By actual mechanical measurements, of 
inch ounces of energy for key, space bar 


and carriage return operations. 


Sof 


cuts typing costs 


The wear-and-tear you save your typists when you switch 


from manual typewriters to fast IBM Electrics mcans big 


dollar savings to you. 


Actually, IBM’s easy, fingertip touch and electric con- 
trol greatly increase typing production through saving 
95.4 per cent of the energy required to operate a manual 
typewriter. A whole hour’s typing on an IBM requires less 


energy than 3 minutes on a manual! * 

Add to this the benefits of finer-looking work, better 
morale among your staff, greater prestige among your cus- 
tomers, and it’s easy to see why business firms have bought 
more than 3 times as many IBM’s as all other models of 


electric typewriters combined! 


For full information, write Dept. EA-1, International 
Business Machines, 590 Madison Ave., New York 22,N.Y. 
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THE MIDDLE CLASS MARKE T 


The biggest new American wacko is 
found in the rise of a huge moneyed 
middle-income class, especially the bur- 
family units with cash in- 
come after taxes of $4,000 to $7,500. 
This class is described in an issue of 


lortune magazine which says that the 


geoning of 


middle-income group has grown so nu- 
merous that it cannot easily be subject 
to generalization. The number of such 
family units has increased, Fortune says, 
about 50% since 1947, about 80% since 
1941, and about 230% since 1929. 
are now some 18 millien family units in 
this middle bracket. They comprise 
more than a third of all units in the 
country and receive almost $100 billion 
cash annually—more than two-fifths of 
all spendable income. 

Since 1929 there has been a steady 
the proportion of personal 


There 


decrease in 
income deriving from property and from 
operations of proprietors. Property in- 
come accounted for more than 18% of 
all cash income in 1929. In 1953 the fig- 
These figures are 
income of 


ure was down to 7%. 
after taxes. The personal 
proprietors fell much less significantly, 
from 15% to 13% 

Discussing how the ranks of the ap- 
parently middle-class occupations have 
increased since 1929 the magazine says 
that the number of professional, men 
has more than doubled, and the* num- 
managers and proprietors (a 
group that is “upper class’), 
by about 50%. In 1929 the majority of 
them consisted of business men, doctors, 
lawyers and other self-employed earn- 
ers. Today a clear majority, about 60%, 
of these 8,500 professional and mana- 
gerial men are salaried. 

The professional group is now domi- 
nated by accountants, engineers and 
teachers—by professionals working for 
somebody else. The managers and pro- 
prietors, considered by themselves, em- 
brace about five million but only 2,500,- 
000 proprietors work for themselves. 

The “white collar” growth is not so 
great as is commonly supposed. Since 
1929 the number of clerical and sales 
increased a little over 
to eleven million. The 


ber of 
has grown 


workers has 
eight million 


number of salaried professionals and 
managers has risen from four million to 
seven million. 

About two-fifths of nonfarm families 
in the $4,000 to $7,500 group are there 
only because somebody besides the 
family head is working. Fortune says 
that a substantial proportion of fami- 
lies in all middle-income occupations are 
dependent upon supplementary earners. 


BOOM IN LIFE INSURANCE 
COMPANY STOCKS 


Until the past few years there was 
comparatively little investor interest in 
the shares of life insurance companies. 
This investor interest has been increas- 
ing at an accelerated rate until today 
there is a boom in such stocks and these 
securities are widely discussed by stock 
analysts and institutional investors. The 
prices of shares have had _ unusually 
large percentage advances reflecting in- 
vestor demand. 

The dividends paid to stockholders of 
have always 
earnings be- 


life insurance companies 
been extremely modest, the 
ing mostly plowed back into the growth 
of the companies. The investor interest 
which has advanced the prices of the 
shares has been in the substantial stock 
dividends that have been declared to 
raise the capital base in keeping with 
the tremendous growth in insurance in 
force. 

This growth in stock life insurance 
companies which has attracted the at- 
tention of securities analysts has caused 
the investment banking house of John 
C. Legg & Co., Baltimore, to publish a 
study of nine leading stock life compa- 
nies covering their operating results, 
growth and past records. Until a couple 
of years ago practically nothing of this 
kind was available. In terms of other 
business the growth of life insurance 
has been phenomenal. Insurance in 
force in this country has doubled in the 
past ten years, nearly tripled in 20 years 
and more than quintupled in 30 years. 
The total of $304,400,000,000 life insur- 
ance owned at the year end was nearly 
$154,000,000,000 more than was owned at 
the close of World War II. The depres- 








Fabian Bachrach 
AMBER 


HARRISON L. 


Harrison L. Amber was honored by 
the men and women of the home office 
organization of the Berkshire Life on 
the occasion of his taking over the office 
of chairman of the board May 3. V. E. 
Alcombright, president of the BLICO 
Club, on behalf of the employes gath- 
ered in the directors’ room presented to 
Mr. Amber a leather-bound book in 
which they had inscribed their names. 
Gold stamped on the cover of the book 
were the words “in token of the deep 
regard, affection and esteem of the en- 
tire Berkshire Family.” Many © floral 
pieces decorated the offices of the new 
chairman and the new president, W. 
Rankin Furey, as a tribute to them by 
friends and associates on the first day 
of their new officerships. 

Jey See 


Geoffrey Stengel, assistant secretary 
and treasurer of Insurance Company of 
North America, has been made a mem- 
ber of Princeton University’s annual 
giving program which will seek $1,000,- 
000 in unrestricted funds in 1954-5. 
Chairman is Franklin T. McClintock, 
vice president of Harriman, Ripley & 
Co., investment banking firm. 

* * * 

Warren H. Ejierman, 
president, The Hanover Bank, New 
York, is author of an article — “Life 
Underwriter - Trust Officer Cooperation 
—which is published in current issue 
Flat Review, published by New York 
Life 


assistant vice 


* * * 

Waller B. Smith, insurance manager 
for Capital Airlines of Alexandria, Va., 
was honored by his company for “ex- 
ceptional and meritorious service” at the 


airline’s annual “Man of the Year” pro- 
gram at the Washington Hotel, Wash- 
ington, D. C., May 4. Mr. Smith was 


presented with a $100 savings bond and 
a merit citation scroll. 
* * * 


Franklin Briese, treasurer of Minne- 
sota Mutual Life, recently became a 
director of the St. Paul Athletic Club 
and trustee of the Charles T. Miller 
Hospital, the largest hospital in St. Paul. 
He is also a member of the Mayor’s 
Committee to select a site and plan a 
new municipal stadium for the city. 





sion of the ’30’s saw little more than a 
leveling off in production. Such _ busi- 
ness records are having an impact on 
the general investor which is reflected 
in the mounting prices of the shares. 





Charles E. Megargel has been ‘ap- 
pointed resident vice president at Bos- 
ton of Fidelity & Deposit and American 
Bonding Co., succeeding Vice President 
Lawrence E. Moore who has retired vol- 
untarily. Mr. Megargel was born in 
Scranton, Pa. and is a graduate of 
Pennsylvania State University and Suf- 
folk University Law School. He started 
in the insurance business with the Scran- 
ton agency of Fidelity & Deposit and 
became a special agent in 1929 at P bila. 
delphia. He was made assistant manage 
at Indianapolis and from 1935 to 1036 
Was manager at Syracuse. In 1937 lie 
became manager at Boston of Fidelity & 
Deposit. He is a past president of the 
Surety Association of Massachusetts. 

ea Beas 


U. S. Navy photo 


James H. Gilmartin, Jr., 
is shown above, right, receiv- 
Gold Wings from Rear 
Admiral Dale Harris, at recent cere, 
monies at the Pensacola, Florida Naval 
Air Station. Ensign Gilm: irtin was the 
youngest in the class of newly com- 
missioned officers. He reached his 2lst 
birthday a short time after receiving his 
Gold Wings. 

Following a short leave Ensign Gil- 
martin left for Navy Jet Training 
School at Kingsville, Texas, where he 
will be stationed for five weeks. Upon 
completion of his training there he will 
report for duty to a Jet fighter squadron 
at Miramar, Cal. 

Before entering the service, Ensign 
Gilmartin, who is the son of Mr. and Mrs. 
James H. Gilmartin of Levittown, L. I, 
was a student at Hofstra College. 

Mr. Gilmartin, Sr., for many 
has been engaged in insurance 
paper production work. 

x * * 


Anne F. Bernays, daughter of Edward 
L. Bernays, New York public relations 
man who for a time did public relations 
work for National Board of Fire Under- 
writers, is engaged to marry Justin ~ 
Kaplan, an editor of art books and < 
graduate of Harvard University. Miss 
3ernays, a graduate of Barnard College 
and of Brearley School, is managing 
editor of Pocket Books’ periodical, Dis- 
covery, which is constantly disclosing 
new writing talents. 

ok * * 

C. Manton Eddy, vice president and 
actuary, Connecticut General Life, has 
been named to a post on a_ special 
Hoover Commission whose work, al- 
ready under way, consists of exploring 
the feasibility of the use of insurance 
by the Government for provision of 
medical and hospital services to its 
beneficiaries—veterans, service men ’s de- 
pendents, mariners, Indians, etc. 


Ensign 
U.S.N.R., 
ing his Navy 
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Dowling Heads N. Y. Police Athletic 
League’s Campaign 


Robert W. Dowling, president of the 
City Cosa the 
Home Co. and the 
civic leaders of the city, has been 
made general chairman of the 1954 
Police Athletic League’s campaign for 


Investing director of 


Insurance one of 


$1,000,000. The money sought by PAL 
will provide recreation personnel and 
equipment to serve 110,000 boys and 


girls from ages 7 to 20 in youth cen- 
ters, on play streets and playgrounds 
and at Fox Lair, the league’s summer 
camp in the Adirondacks. The league’s 
program is part of the delinquency pre- 
vention work of the New York Police 
Department. 

This is one of the finest appointments 
of a civic nature which has been made 
in sometime because of the broad ac- 
tivities of Mr. Dowling, not only in the 
role he has played in the physical con- 
struction of the city, but because his in- 
terest in social welfare matters has been 
so general. In activities which have 
similar interests or affiliations with PAL 
he is a director of the Boys Club of 
America, the Boy Scouts of America, 
Children’s Village at Dobbs Ferry, N. Y., 
the Lenox Hill and St. John’s Guild 
hospitals and the National Urban 
League of which he is president. 

The City Investing Co. of which Mr. 
Dowling is head and which was founded 
in 1904, owns office buildings, ware- 
houses, theatres and other buildings, 
and also has an interest in making of 
motion pictures and in producing plays. 


Through its construction  affiliate— 
Starrett Bros. & Eken—some of the 
largest developments in the country 


have been built. They have included the 
Gateway Center which has been an im- 
portant factor in the rebuilding of the 
Triangle — business center—of  Pitts- 
burgh; the Southeastern Industries Cen- 
ter, consisting of concrete and _ steel 
buildings in the heart of Atlanta’s in- 
dustrial area; the Penobscot Building, 
Detroit; the Westchester Apartments, 
Washington, D. C., and has purchased 
the 550 acre Horseheads Holding Center 
at Elmira, N. Y. It owns the Hotel 
Carlyle Group, the Parke-Bernet Build- 
ing and Times Square Theatre Group in 
New York. 

In addition to the Home Insurance 
Co., Mr. Dowling is on the boards of 
City Bank Farmers Trust Co., Emigrant 
Savings Bank, Starrett Bros. & Eken, 
R. H. Macy Co., Hilton International 
Hotels, Waldorf-Astoria and New York 
Dock Co., largest pier and warehouse 
company in the country. 

Mr. Dowling is chairman of American 
National Theatre and Academy char- 
tered by Congress to promote the thea- 
tre in America; and is president of the 
Citizens Budget Commission which is 
assisting the city in its financial affairs. 

Mr. Dowling attended Cutler School 
and is one of New York’s best swim- 
mers. He is believed to be the only man 
who has swum around Manhattan Island. 








PAL Committee Chairman 

















Van Schaick on Citizens Union 
Executive Committee 


George S. Van Schaick, former Super- 


intendent of Insurance of this state, for 


some years vice president of New York 
Life in charge of mortgages and real 
estate and now practicing law in this 
city, was recently elected a member of 
the executive committee of Citizens 
Union of New York. 

In 1952 Mr. Van Schaick was asked 
by the Citizens Union to be chairman 
of a special committee to investigate 
the feasibility of a city manager or some 
adaptation of it for the city of New 
York. After eight months’ study a 
majority of that committee, consisting 
of 32 members, reached the conclusion 
that the city manager plan could work 
in New York if adopted, but they were 
not ready to recommend it in standard 
form at that time. The committee was 
nearly unanimous in its belief that ad- 
ministration could be greatly improved 
in New York City by turning over the 
Mayor’s administrative duties to an ap- 
pointive, trained administrator even 
without waiting for an overhauling of 
the rest of the city charter. 

This report preceded by _ several 
months the management survey report 
which advocated the creation of the 
position of City Administrator and simi- 
larly preceded the report of the legis- 
lative committee headed by Devereux 
C. Josephs, then president of New York 
Life, which reached a similar conclusion. 

Mr. Van Schaick is vice president of 
the National Municipal League, an or- 
ganization generally recognized as a 
national authority on municipal affairs. 
Its president at the present time is 
George Gallup. Mr. Van Schaick is 
also a director of the Institute of Pub- 
lic Administration, formerly the New 
York Bureau of Municipal Research. 
When Mayor Wagner decided to adopt 
the city manager proposal he went to 
the Institute of Public Administration 
and selected its director, Luther H. 
Gulick, for the position. Mr. Gulick was 


the one who had directed the manage- 
ment survey of the city. 
When Mr. Van Schaick was asked 


by The Eastern Underwriter for a com- 
ment as to how well the new idea of 
administration is working out, he said: 

“It is too early to appraise the value 
of the new experiment. It will take 
years to have this new process in ad- 
ministration achieve the desired results. 
It has started auspiciously in the selec- 
tion of Luther Gulick whose qualifica- 
tions are preeminent. It is encouraging 
that Mayor Wagner should adopt the 
new idea so promptly and make so 
outstanding an appointment. In addi- 
tion, the Mayor seems to have the con- 
sultative capacity to bring to his as- 
sistance one of the finest groups of 
advisors in the city’s history. The 
Mayor is said to be a good listener 
and that is a favorable omen 

“Anyone who has held a high admin- 
istrative position knows that there are 
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difficulties galore. Sometimes one finds 
his course only after painful groping. 
The administration of the city of New 
York is peculiarly fraught with diffi- 
culties. I hope everybody will watch 
the experiment of a city administrator 
with the sympathetic hope that this 
great reform will succeed. None of us 
should expect too much too soon.” 

When Mr. Van Schaick was asked what 
particularly brought about his interest 
in municipal reform, he said: “When I 
was a young lawyer in Rochester I read 
Henry Bruere’s book, ‘The New City 
Government.’ Later, in a political cam- 
paign there I advocated a survey of 
Rochester by the New York Bureau of 
Municipal Research and the establish- 
ment of such a bureau in Rochester. 
We were defeated in that campaign, but 
George Eastman became interested in 
the proposal and later financed such a 
survey of Rochester by the New York 
Bureau, and then established the Roch- 
ester Bureau of Municipal Research 
which still functions efficiently. This 
was the forerunner of a campaign for 
a new city charter in Rochester provid- 
ing for a small council and city mana- 
ger. I participated actively in that cam- 
paign, which was successful.” 


The Late B. C. Forbes 


B. C. Forbes of Forbes magazine, one 
of the much quoted magazines in the 
financial district of New York, had one 
of the largest acquaintances among so- 
called captains of industry among 
writers in the field of business. His 
specialty was making such personalities 
better known to the public. 


Probably he best demonstrated the 
prestige he had among business and 
financial leaders at the annual dinner 


he gave at the Waldorf-Astoria at which 


guests of honor were the men he re- 
garded as the outstanding business 
leaders of the nation. But the most 


remarkable thing about the dinner was 
not the presentation of the awards, but 
the fact that these leaders attended the 
dinner. The list of guests was most 
impressive. One reason why the. cap- 
tains of industry turned out in such 
large numbers was because they felt 
that over the years Forbes had been 
satisfactorily presenting their view- 
points. It was a voice for conservatism. 

Forbes, who was born in Scotland, 
had a broad experience which made him 
an interesting writer. He knew that 
many nations have large reservoirs of 
raw material, but Americans had the 
know-how as to how it should be proc- 
essed and merchandised. 


Wants to Buy Former Home Office 
Building of Equitable Society 


The national real estate firm of Webb 
& Knapp, New York, has offered to buy 


the former skyscraper home office 
building of Equitable Life Assurance 
Society at 120 Broadway from the 
Equitable Office Building Corp. Under 
the offer Webb & Knapp would ex- 
change $5 in cash and $7 principal 


amount of Webb & Knapp’s new 5% 
sinking fund debentures for each out- 
Equitable Corpora- 
The offer is con- 
ditioned upon deposit with the Chase 
National Bank of the City of New York, 
agent and depository for the Equitable 
Office Building Corp. stockholders of 
80% of the shares of that corporation 
outstanding. Webb & Knapp 
the right to abandon the exchange offer 
after June 7. 


standing share of 


tion’s common stock. 


reserves 


at any time 


* * * 


Reverend Randall Blackall 


On Ascension Thursday, May 27, at 
10 o’clock in St. Joseph’s Cathedral, 
Hartford, the Reverend Randall Blackall 
will be ordained to the Priesthood. He 
will offer his first solemn high mass in 
St. Justin’s Church, Hartford, at 11 
o’clock on May 30. That will be foilowed 
by a reception at his home, 3 Pilgrim 
Road, West Hartford, which many in- 
surance men and others will attend. 
He is the son of former Insurance Com- 
missioner John C. Blackall of Connec- 


ticut. 
* * * 


American Mutual Enters Freight Car 
Investment Field 


Following an investment practice of 
some of the life companies, the Amer- 
ican Mutual Liability Insurance Co. has 
invested half a million dollars in the 
purchase of 50 railroad cars for lease 
to the Southern Railroad, believed to be 
the first investment of this type by a 
casualty insurance company. 


On April 15, American Mutual pur- 
chased from Standard- Pullman Car 
Mfg. Co. twenty-five 95-ton steel ore 


cars and twenty-five 70-ton steel hopper 
cars. They are being leased to the 
Southern on a 15-year rental-amortiza- 
tion basis with an annual yield of 3.45% 
The 25 ore cars will be used to carry 
Venezuelan iron ore from Mobile to 
Birmingham. 
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Promotions by Home Insurance Co. 


Peterson Executive Vice President; Ely Vice President in 
Charge of Loss Department; Typermass Controller; Cook 


Loss Department Secretary; 


Kenneth E. Black, president of Home 
Insurance Co., announces the following 
changes in company’s official staff made 
by board of directors of the company: 

Leonard Peterson, from vice president 
and controller of the Home to executive 
vice president of the company; Edwin 
H. Ely, assistant vice president to vice 
president in —— of the Home’s loss 
department; Carl Typermass, from secre- 
tary and an vob controller to con- 
troller of the company; J. Carter Cook, 
from resident secretary at the com- 
pany’s Charlotte, North Carolina office, 
to secretary in the loss department in 
New York; Albert W. Holland, manager 
of metropolitan and suburban marine de- 
partment, to assistant secretary of the 
company. 

Peterson and Ely Careers 


Mr. Peterson, recently elected presi- 
dent of the Western Underwriters As- 





Pach Bros., N. Y 
EDWIN H. ELY 


sociation and chairman of the Inter-re- 
gional Insurance Council, has served the 
home for 34 years. A graduate of Armour 
Institute with a B.S. degree, Mr. Peter- 
son began his career in the engineering 
and inspection field. Shortly after serv- 
ing as a commissioned officer with the 
U. S. Army in World War I, Mr. 
Peterson joined the Home as a special 
agent in its improved risks department 
at Chicago. He was later placed in charge 
of that department and in 1927 he was 
transferred to the head office in New 
York as assistant manager, shortly be- 
coming division underwriter of the West- 
ern department. In September, 1934 he 
was elected assistant secretary of the 
company. He subsequently was elected 
secretary, vice president and secretary 
and in 1947 he became vice president 
and controller. Mr. Peterson, who has 
filled numerous executive posts in many 
of the industry’s important organizations, 
was elected to the board of directors of 
the Home in February, 1951. 

Mr. Ely joined the Home in June, 
1920, and was subsequently made an 
adjuster in the company’s head office. In 


Holland Assistant Secretary 





Pach Bros., N.Y. 
LEONARD PETERSON 


1930 was transferred to the Long Island 
field office as a staff adjuster where he 
later became state agent. Mr. Ely was 
appointed general adjuster of the com- 
pany in November, 1943, assistant secre- 
tary in April, 1947, secretary in Novem- 
ber, 1950, and assistant vice president 
in January, 1953. He was elected presi- 
dent of the Loss Executives Association 
in January of this year. 

Typermass, Cook, and Holland Careers 

Carl Typermass, who was Deputy 
Superintendent of the New York State 
Insurance Department, joined Home in 
November, 1950, as general manager of 
its metropolitan department. In April, 
1952, he was elected assistant secretary 
of the company, and in January, 1953, 
secretary and assistant controller. 

Mr. Cook became affiliated with the 
company in June, 1930, as a special agent 
in Richmond, Va. In 1940 he was ap- 
pointed state agent in West Virginia 
with supervision of company operations 


ATLANTIC EXPANDS IN N. Y. 


Syracuse Facilities Expanded; Ives, 
Smith and Wafer Special Agents 
in New York State Territory 
The Atlantic Mutual and Centennial 
announce appointment of three new men 

to their Syracuse, N. Y., office. 

John H. Ives has been appointed fire 
and marine special agent to service the 
eastern portion of New York State. 
Mr. Ives, a graduate of Colby College, 
served the North America Companies as 
special agent in Buffalo before joining 
the Atlantic Companies. 

Thomas G. Smith has joined the com- 
panies as casualty special agent in 
charge of the central portion of upstate 
New York. He is a graduate of Syra- 
cuse University. Prior to assuming his 
present position he was a multiple line 
casualty underwriter and is well ac- 
quainted with the territory that he now 
serves. 

Donald J. Wafer has been transferred 
from the companies’ metropolitan pro- 
duction department to serve as casualty 
special agent in the western part of the 
state. A graduate of St. John’s Univer- 
sity, he has served the companies since 
1950, both in underwriting and produc- 
tion. 

All three men are under the jurisdic- 
tion of Matthew A. Donner, manager of 
the Syracuse office. 





Insurance Post Memorial 
Service Wednesday, May 26 


The American Legion Insurance Post 
1081, as is the usual custom, will hold 
Memorial Services to the honored dead 
of all wars on Wednesday, May 206, at 
noon at Legion Square, New York City. 

The color guard will be furnished by 
the Post, and music will be rendered by 
the 308th First Army Band. The honor 
guard will be made up of a squad from 
the United States Army, Fort Jay. 

The principal address will be by Mrs. 
Josephine J. Holmes, i agg presi- 
dent, New York American Gold Star 
Mothers. Others assisting in the cere- 
monies will be James W. Irving, P. C. 
Insurance Post, opening; Rev. William 
Wendt, post chaplain, invocation; Com- 
mander Howard A. Kochendorfer, greet- 
ing; Ladislav Soucek, guest soloist, and 
Fred A. Beck, service officer, salutation 
in memoriam. The post cordially invites 
the public to attend these ceremonies. 





in that field. In 1945 he was made man- 
ager of the Home’s Charlotte office and 
in May, 1949, was appointed resident 
secretary there. In the latter capacity, 
Mr. Cook also supervised the activities 
of company’s southeastern farm depart- 
ment. 

Mr. Holland entered the insurance 
business in January, 1935, as an under- 
writer. He became associated with the 
Home in September, 1948, as assistant 
manager of the all risks department. In 
January, 1951, he became manager of 
the Home’s metropolitan and suburban 
marine department. 
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PERIN TO JOIN AGENCY 


Leaving NAIA June 1 to Go With 
W. A. Alexander & Co., in Chicago; 
Formerly With Great American Ind. 
Donald W. Perin will join the agency 

firm of W. A. Alexander & Co. of 

Chicago on June 1 and will resign his 

present position as assistant secretary 

and assistant treasurer of the National 

Association of Insurance Agents on that 

date. 

Announcement of the change is being 
made jointly by Wade Fetzer, Jr., presi- 
dent of WA. Alexander & Co., and 
NAIA President E. J. Seymour. 

Mr. Seymour, in commenting upon 
Mr. Perin’s new affiliation, said that 
he and the members of the Executive 
Committee of the National Association 
were “sorry to lose Mr. Perin who has 
served the NAIA so faithfully and well 
since 1950, but we are happy to know 
that he is joining one of the largest 
member firms of the National Associa- 
tion and, in a sense, that he will still 
be part of the NATA.” 

Mr. Perin has been active on. the 

NAIA headquarters staff in New York 
primarily as assistant to John F. Neville, 
executive secretary and general counsel. 

Prior to joining the NAIA Mr. Perin 
had been affiliated for 14 years with the 
Great American Indemnity and had left 
there as an assistant secretary. Holder 
of the CPCU designation, Mr. Perin 
is a graduate of Columbia University 
and has received extensive training in 
insurance education at the Insurance 
Society of New York. 


W. R. Burgess to Address 


National Board Banquet 
W. Randolph Burgess, deputy to the 
Secretary of the Treasury of the United 
States, will be guest speaker at the ban- 
quet of the National Board of Fire Un- 
derwriters on Thursday evening, May 
20, at the Hotel Commodore. This dinner 
follows the annual meeting of the board 
that afternoon at the same hotel. 


Robert L. Wrenn Joins 


American Home Agency 
Robert L. Wrenn has joined American 
Home Agency, Inc., 102 Maiden Lane, 
New York City, as manager “e the fire 
department, President Clifford A. Roche 
announces. Mr. Wrenn has ‘ae in the 
insurance business in downtown New 
York for 33 years. He started in Sep- 
tember, 1921, in the Gauvin Agency. 
He then moved to a brokerage house, 
later joined the Hartwig Moss Agency 
in New York. In 1929 he joined the 
Charles Bogert General Agency. When 
it was taken over by the National Fire 
& Marine he stayed with that company 
as assistant secretary until joining the 
Army, August, 1942. Upon his return in 
1945 he joined the Pearl, with which he 
remained as manager of the metropoli- 
tan department until he joined the 
American Home Agency. 

The American Home Agency repre- 
sents the American Home, Globe & 
Rutgers Fire and the Insurance Co. of 
the State of Pennsylvania as metropoli- 
tan agents and as managers for nation- 
wide business. 


Fire Association Adds 
Scanlin to Maryland Field 


The field staff in Maryland of Fire 
Association of Philadelphia has been 
enlarged by addition of Edwin C. Scan- 
lin, Jr. as special agent. Mr. Scanlin 
is a resident of Baltimore and a gradu- 
ate of Villanova College. Starting his 
insurance career with the Maryland 
Fire Underwriters Rating Bureau_ in 
1947, he has also been on the safety 
engineering staff of another company 
in the Baltimore area. This addition to 
the Maryland staff rounds out the serv- 
ice facilities of the Baltimore office of 
Fire Association. 

Paul E. Hallman is acting manager 
during the leave of absence of Resident 
Manager John H. Beck. 
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Perlet, McCullough on Homeowners’ 
Forms at Jaffe Multi-Peril Forum 


An audience of almost 500 New York 
brokers attended yesterday the Jaffe 
Forum when experts discussed the new 
multiple peril policies for dwellings. 
Speakers were Harry F. Perlet, general 
manager, Interbureau Insurance Ad- 
visory Group, and Roy C. McCullough, 
manager, Multiple Peril Insurance Rat- 
ing Organization. Each outlined the 
policy of his own organization and later 
answered questions from the floor, as- 
sisted by Lee W. Taylor, metropolitan 
fire department manager of Fireman’s 
Fund. Alfred I. Jaffe, vice president of 
the agency, acted as moderator. 

Perlet explained how his organi- 
zation, the IIAG, was formed initially 
with 26 company groups a little over a 
year ago, and that the “Comprehensive 
Dwelling Policy” it adopted recently was 
submitted to various rating bureaus for 
action. He said that it was felt a sound 
initial approach to such a policy would 
be on a named peril basis, and that in 
the beginning its use should be confined 
to owner-occupied one and two family 
dwellings. 

Flexible Limits on Coverage 

Mr. Perlet indicated that one of the 
requirements is that the limit applicable 
to each of the various perils included 
within the contract be flexible so that 
the producer could recommend to _ his 
client an amount of insurance required 
to meet the peculiar needs of each indi- 
vidual insured. This eliminated any 
hypothecated value tie-in or any other 
distribution of amount or limit of insur- 
ance based upon the value of the build- 
ing subject to insurance. The decision 
permitted exercise of the producer’s 
judgment in recommending amounts of 
insurance to apply to other perils and 
other property included in the form. 

In discussing the “package” he ex- 
plained that in order to qualify for rate 
consideration arising out of its existence 
as a combination perils policy distinct 
from a mere “paste-up” of individual 
policies, these mandatory coverages are 
required: 

Fire, extended coverage and additional 
E.C. on the dwelling and contents, theft 
from premises, comprehensive personal 
liability. 

Optional Coverages 

Other coverages are optional, such as 
off-premises theft, a special form of 
named peril off-premises inland marine 
personal property coverage, designed to 
pick up some otherwise uninsured loose 
ends, glass breakage for glass not cov- 
ered as building items. 

Mr. Perlet outlined certain extensions 
which are available. These are outbuild- 


ings, contents off premises, improve- 
ments and betterments, rental value, 
additional living expense, trees, shrubs 


and plants and debris removal. 

As to theft, Mr. Perlet explained that 
these follow the standards granted pres- 
ently in the burglary manual, involving 
the following broad features: 

Theft Coverage 

All coverage is on a 100% blanket 
basis, off-premises coverage includes 
theft. from an unattended automobile, 
mysterious disappearance is a presump- 
tion of theft—with the standard limita- 
tions applicable to mysterious disappear- 
ance. 

He made clear that while there is a 
minimum amount of insurance and some 
underw riting restrictions as to amounts 
of insurance which are to be included 
in the contract, nevertheless there are 
no self-contained requirements on a 
percentage basis or otherwise for the 
spread of the limits within the policy. 

The insured, with the advice and coun- 
sel of his broker or agent, has full lati- 
tude within certain basic minimum re- 
quirements, to select the limits of lia- 
bility applicable to each of the various 
coverages included in the contract. 

Mr. Perlet explained too, that while 


this might require some additional minor 
effort on the part of the producer and 
policywriter, it is felt selection of spe- 
cific limits will become one of the most 
important sales points of the policy. 

He noted there is an automatic pick- 
up endorsement to give credit for ex- 
isting insurance, and that there are no 
restrictions against other insurance of 
any kind. However, other insurance may 
not often be advisable. It is estimated 
that the average premium for the pack- 
age policy will be about $250, with the 
minimum at $125 


McCullough Says Homeowners A and B 
Are Simple to Handle, Easy to Sell 


Launching into a discussion of the 
policy issued by his organization, Mr. 
McCullough reported that among the 
various multiple line developments in 
the dwelling field, the homeowners’ poli- 
cies sponsored by companies in MPIRO 
(Multiple Peril Insurance Rating Or- 
ganization) are quickly establishing 
themselves as a sound method of pack- 
age protection for the typical dwelling 
risk. 

These contracts are “clean,” he stated, 
simple to handle, easy to sell. They are 
in effect in 19 states. They are on one 
piece of paper—no forms, no endorse- 
ments (other than that for credit of ex- 
isting insurance, if used). The rules of 
MPIRO require no application forms, 
no scheduling of specific property, no 
inventories or statements of values in- 
sured, no submission to stamping offices, 
no protection warranties. Turning out a 
quotation for a prospect is a matter of 
seconds, he said. 

There are no rates or loadings to 
verify, check, develop to term multiples, 
or discount. There is no extension of 
amount of insurance times rate to get 
the premium. The premium is already 
computed in the manual. The install- 
ment payment plan is easy to apply. 

Homeowners is easy to sell, he said. 
The price is right and the customer 
likes the idea of one policy instead of 
two or three. He likes the idea of the 
broad protection and adequate limits in 
the policy. At the lower prices quoted 
per unit of insurance compared with 
what he now pays for less protection, 
he will be willing to spend more for 
complete protection than what he now 
pays for partial protection. Premiums 
average around $200 per three-year 
policy, so the commission involved 
makes solicitation worthwhile. A com- 
mon experience of producers is to solicit 
an account presently generating $50 or 
$100 every three years, and to come back 
with a $200 or $300 Homeowners’ Policy. 


Dwelling and Contents Relationship 


Mr. McCullough said occasionally his 
organization is told that the 40% rela- 
tionship between the contents amount 
and the coverage on the dwelling is 
“inflexible” and hence bad. Generally, 
he said in his refutation of this argu- 
ment, the comment comes from those 
who have not actually sold or worked 
with the contract. Producers who really 
push Homeowners, on the other hand, 
report this no handicap at all. 

It brings up the relationship of insur- 
ance on contents somewhere near the 
values insured, and the automatic fea- 
ture makes the sale easier. There is no 
occasion for haggling with the customer 
as to some lesser values for the contents 
or guessing as to some lower amount of 
theft protection deemed adequate. Occa- 
sionally, a customer has personal prop- 
erty requiring higher limits. 

Generally the reason for this is the 
presence of high intrinsic value items 
such as furs, jewels or fine arts objects 
which really require all-risk protection 
on a floater basis. This gives the pro- 
ducer an opportunity to sell a separate 
inland marine policy specifically insur- 
ing these objects, leaving blanket cov- 


CALIFORNIA FIRE RATES CUT 
Reductions Will Range From 10% to 

5%, and Follow Recent Decreases 

in Rates on Dwelling Classes 

California property owners will profit 
from the lower fire insurance rates pro- 
mulgated as of May 1, according to a 
statement by Al W. Gilbert, general 
manager of the Pacific Fire Rating Bu- 
reau. 

The new rates apply to a wide variety 
of risks—including, in general, all types 
of construction containing such occu- 
pancies as banks, churches, garages, 
hospitals, offices, and service stations. 
They also apply to frame schools, fire- 
proof hotels, brick and frame, printers 
and newspapers, frame retail and whole- 
sale store buildings and contents of brick 
and frame retail and wholesale stores 
(except food handling risks, restaurants 
and bars). The reductions do not appl} vy 
to risks equipped with automatic sprin- 
klers. 

The reductions announced reflect the 

recent favorable loss ratio trends of nu- 
merous classes of property and are 
based on the most recent six years’ 
experience of Bureau members and sub- 
scriber companies. 
_ The Bureau announces that the reduc- 
tions will range from 10% to 25% de- 
pendent upon the class of construction 
and protection. It also says that the 
total premium saving from these re- 
ductions is an estimated $2,750,000 ‘per 
year. This added to the reductions an- 
nounced last month for the dwelling 
class brings the total premium savings 
for the state to between $6.000.000 and 
$7,000,000 per year. The reductions are 
flat percentage ones and apply uni- 
formly throughout the state. 





Cravens, Dargan & Co. 
Honored by Camden Fire 


In observance of the completion of 50 
years as general agent of the Camden 
Fire Insurance Association, Cravens, 
Dargan & Co., was recently honored at 
a series of meetings. Vice Presidents 
Allen M. Mills and Ralph Hover first 
stopped at Seattle and Spokane and 
visited the Cravens, Dargan representa- 
tives in those cities. From there, they 
went to San Francisco where a dinner 
was held at the Bohemian Club for the 
office personnel and ficldmen. The next 
stop was at Los Angeles where a similar 
dinner was held. 

The last stop was at Houston, Tex., 

where they were joined by William T. 
Read, chairman of the board, and Barry 
Truscott, president of the Camden Fire. 
A dinner was held at the Hotel Sham- 
rock at which an illuminated scroll was 
presented to the agency commemorating 
the completion of 50 years of represen- 
tation and sterling silver carafes were 
presented to each of the partners. En- 
graved sterling silver ash trays were 
presented to all the assistant managers 
at each stop. 
; Cravens, Dargan & Co., large manag- 
ing general agency, represents the Cam- 
den for the entire Pacific Coast in addi- 
tion to Texas. 





N. J. MUTUAL AGENTS TO MEET 

The New Jersey Association of Mutual 
Insurance Agents meets May 23-24 in 
annual convention at the Berkeley-Car- 
teret Hotel at Asbury Park. Among 
topics to be discussed by speakers will 
be householders’ protective floater, busi- 
ness interruption insurance, future of 
local agent, contractors liability insur- 
ance and garage liability coverage. J. 
Frank Budd of Somerville is president. 





erage to the homeowners policy. 

Homeowners Policies A and B are go- 
ing well, Mr. McCullough reported. 
They have demonstrated it is possible 
to build premium income by the use of 
package policies, and that the public 
welcomes the idea of the combination 
approach. The contracts, originally an 
experiment, are fast becoming a perma- 
nent and important fixture in the field 
of personal insurance. 


TEXAS FIRE COMMISSIONER 


Mark Wentz, Local Insurance Agent at 
Big Spring, Appointed to Succeed 
the Late Paul H. Brown 

Mark Wentz, well known Big Spring 
local insurance agent, has been named 
Fire Insurance Commissioner of Texas 
by Governor Allan Shivers. Mr. Wentz 
will serve the remainder of the term 
of the late Col. Paul H. Brown, which 
expires February 10, 1955. 

The 57-year-old Commissioner is a 
native of Ogden, Iowa, and attended 
schools there. He is a graduate of Kan- 
sas State Agricultural College. 

Mr. Wentz went to Texas during 
World War I, when he was stationed 
in the state with an Army unit. He 
decided to stay, and entered the oil 
business. Later he operated an automo- 
bile agency and an investment business 
before turning to insurance 14 years 
ago. He has operated his agency in Big 
Spring since 1942. He is a Mason and 
a Presbyterian and has been active in 
Chamber of Commerce and other civic 
organizations. 

Mr. Wentz is married and has one 
son, Frank, who is associated with him 
in the insurance business. 


CLOSE FIRE PATROL NO. 10 


After 48 Years of Service Patrol in 
Brooklyn Ends Career; Two Other 
Patrols to Cover Area 

After 48 years of continuous service, 
Patrol] No. 10 of the New York Board 
of Fire Underwriters, located at 516 
Herkimer Street, Brooklyn, was closed 
permanently May 1. The _ uniformed 
personnel and equipment wili be dis- 


tributed among the other six remain- 
ing houses at such time. 
This patrol was formerly Company 


No. 3 of the Brooklyn Salvage Corps 
which was organized on December 31, 
1905. On June 6, 1910 this company was 
consolidated with the other patrols of 
the New York Board of Fire Under- 
writers, and on January 14, 1911, it 
was re-numbered Patrol No. 10. 

The territory covered by this patrol 
was generally from the Borough line 
at Crescent Street to Coney Island 
Avenue on the east, and from Coney 
Island to Grand Army Plaza through 
Gates Avenue to Cypress Avenue in 
Brooklyn. It is the considered judgment 
of the member companies supporting 
the New York Fire Patrol that the con- 
centration of values in such territory 
is no longer sufficient to warrant con- 
tinuing the expense incurred in provid- 
ing protection by the patrol. 

3rooklyn will continue to be serv- 
iced by Patrol No. 8 situated at 10-12 
Dean Street, and Patrol No. 9 situated 
at 33 Stagg Street. These patrols will 
render every possible service in connec- 
tion with emergencies and will make 
provision for visiting the scene of all 
important losses and obtaining the re- 
quired information relative thereto so 
that the necessary details will con- 
tinue to be listed on the daily bulletin 
of the Fire Patrol for the information 
of the companies and the committee on 
losses and adjustments. 


Phoenix of London Names 
Fischer Special in New York 


Phoenix of London Group announces 
appointment of Franklyn R. Fischer as 
special agent for upstate New York 
under supervision of William Strests, 
manager of the Albany service office. 
Mr. Fischer attended New York State 
Military Academy, Manlius School and 
Monmouth Junior College. He is an 
Air Force veteran of World War II and 
has recently been released from the 
Air Force after serving another term 
of active duty. 

He was formerly a field representative 
of the Aetna Ca: Casualty & Surety. 


BUFFALO "RATE OFFICES MOVE 

The New York Fire Insurance Rating 
Organization is moving its ‘Buffalo offi- 
ces from the Marine Trust Building to 
266 Pearl Street. The organization had 
been in the Marine Trust Building about 
40 years. 
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Winter Backs All-Risks Policies 
With Earthquake, Flood, Wave Cover 


William D. Winter, chairman of the 
executive committee of the Atlantic Mu- 
tual, former president of that company 
and one of the pioneers and strongest 
advocates of multiple line insurance, be- 
lieves that all-risk policies should be 
issued so that an assured will be pro- 
tected against loss of property regard- 
less of the cause of that loss. 

Presenting his thoughts on the future 
after tracing the history of multiple line 
insurance from early days in the ocean 
marine field, Mr. Winter observes that 
to load an all-risks policy with a mod- 
est charge for hazards of windstorm, 
flood and earthquake, and to segregate 
into a catastrophe fund the premiums 
produced by such loads, would seem to 
be doing the same thing for property 
that life insurance has long done in its 
field of insurance. 

Giving his views on how complete all- 
risk coverage may be created in policy 
form and how some of the cost problems 
of today may be eased Mr. Winter pre- 
sented the following before the Mariners 
Club of Philadelphia last week: 

“From an examination of the recent 
experimental forms issued by various 
companies and groups, it would appear 
that the great stumbling block to the 
use of an all-risks form is the peril of 
rising water, whether by flood waters, 
navigible rivers or tidal effects along 
the coasts. Earthquakes and windstorm 
hazards do not present an insuperable 
underwriting problem. War perils, aris- 
ing from the use of fissionable and 
fusible materials, are universally agreed 
to be uninsurable. Then there are de- 
cided differences of opinion as to 
whether limiting restrictions, such as 
clauses relating to vacancy and unoccu- 
pancy, must be included. 


Research on Risks and Rates 


“It would appear that intelligent re- 
search could settle once and for all 
whether the objections to inserting such 
perils are valid. Figures could be de- 
veloped showing how much _ property 
values—whether insured or not—had 
been exposed to known flood hazards 
over the past 25 or 50 years, and how 
much loss had been suffered. Similar 
information could be developed regard- 
ing earthquakes and windstorm. 

“Honest people are not careless with 
their property. They do not wish their 
posessions to be lost, destroyed or dam- 
aged. Most people are honest. The ex- 
perience of the credit companies abun- 
dantly demonstrates this fact. What is 
the insurance business afraid of? The 
truth? Let extensive and_ intensive 
search be made of the past and deter- 
mine the facts. Then determine whether 
commercial insurance on an_ all-risks 
basis is practicable and how. 

“The ‘how’ is very important because 
insurance is only feasible at a reason- 
able price, where there is a broad spread 
of risk. How can we insure good, bad 
and indifferent risks? We have part of 
the answer to that query. There is 
little problem in insuring good and in 
different risks. The problem is with t 
bad risks, which may be bad eitl 
physically or mentally, or both,” Mr. 
Winter said. 

“Difficulty in obtaining insurance 
might have been more effective in cor- 
recting building violations than munici- 
pal enforcement efforts. The pocket 
nerve is often more sensitive than the 
heart nerve. If more was done to keep 
young and reckless drivers of automo 
biles off the road and to have adequate 
inspection of all cars made, it might 
not be necessary to have ‘assigned risks 
car pools 


Bilaiieuve All- Risks Policies 


ae property insurance on land so 
different that the fundamental principles 
of insurance are not applicable in their 
entirety? I am the first one to admit 
that the practice of ocean marine insur- 
ance, and of fire and casualty insurance, 


WILLIAM D. WINTER 


is fundamentally different in one respect. 
Marine insurance, being an internationa 
business, operates under fundamental 
principles that have been developed over 
the centuries 

“Fire insurance and casualty insurance, 
because they are developed in the local 
area where the business is, must have 
workable rules which guide the local 
agent. But there is a great difference 
between a principle and a rule. A prin- 
ciple can have flexibility; a rule has no 
fle xibility. 

“Therefore, if the fundamental prin- 
ciples, which have oper ated so success- 
fully in the marine insurance business, 
are to be applied to insurance on land, 
then new rules must be promulgated 
that are broad enough in their applica- 
tion to make it possible for the local 
agent to work under the fundamental 
principles. It would surely seem there 
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is enough intelligence in the insurance 
business to produce such rules. One 
of the quickest ways to accomplish this 
would be to have mandatory all-risks 
policies, with respect to which a mini- 
mum of rules would be necessary. 

“Ts it logical to make it impossible for 
an assured to assume the first impact 
of loss by incorporating a deductible 
franchise in the policy? Or is it logical, 
at the other end of the financial ex- 
posure, to be indifferent to the amount 
of insurance procured through the omis- 
sion of a coinsurance clause in the 
policy? Both of these situations are 
avoided, in part, in the new homeowners 
policy. A deductible is provided with 
respect to certain of the non-fire haz- 
ards. 

“When it is realized that over 50% 
of claims made on property risks on 
shore are for less than $100, might it 
not be worth a bit of research to deter- 
mine what the effect of a mandatory 
deductible would be— 

“1, On the care of the individual with 
respect to his property. 

“2. On the overall cost of operation on 
the part of company, agent, and ad- 
justers. 

Full Insurance to Value 


“In a similar manner, might it not 
be worth while to do some real research 
to determine what would be the effect 
if insurance to value was mandatory. 
Only about 10% of fire claims exceed 
$5,000. How much value exposed to risk 
is not protected because insurance to 
value is not required? And if these 
upper values were insured and the lower 
amounts were excluded by a deductible, 
what would be the effect on the rate 
structure? Is it not possible that lower 
rates could be charged because of a 
broader spread of risk and a_ reduced 
cost of operation?” asked Mr. Winter. 

“Is it necessary to issue new policies 
every year or term? Are the accounting 
methods in use between assured, agent 
and company the best that could be 
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had? Are the general production meth 
ods presently in vogue the best for all 
concerned? The fact that there are 
different systems in operation, with new 
schemes such as over-the-counter sales 
of insurance in chain stores, raises the 
question in all its stark nakedness. We 
who believe in the American agency 
system may well be alerted to the fact 
that the world moves on, and that the 
systems of yesterday may not be ade 
quate to meet the needs of today. 


Producer’s Compensation 


“Now that the insurance business is 
gaining the stature of a profession, due 
to the higher standards required for 
engaging in it, should reappraisal be 
made of the method of compensating 
the broker and agent. Would a_ fee 
charged produce better service at more 
reasonable cost than the present method 
of including the commission in the rate. 
The assured in many cases does not 
realize that he is paying for advisory 
service, nor how many such service costs 
and why. 

“The development of the new account- 
ing procedures and machinery seems to 
indicate that policywriting, billing, and 
collecting can be done more economically 
by the company than by the agent. This 
is the method that has been used suc- 
cessfully by the life insurance compa- 
nies. If this method were adopted, then 
the professional intermeditary could de- 
vote all his time to the development and 
servicing of business. 

“Might he not be better off if he 
believed that his service would warrant 
a proper fee, paid by the assured in 
the same manner that a doctor or lawyer 
is compensated? Such a system would 
drive nepotism out of the business and 
leave the field clear for the professional 
producer. 

“But all that has been said in an en- 
deavor to simplify the insurance busi- 
ness and to broaden the protection af- 
forded by the policy is footless unless 
the companies are financially able to as- 
sume additional burdens. Available fig- 
ures quickly demonstrate that the in- 
surance business is financially able to 
assume the burden of issuing all-risks 
policies under proper safeguards. 


Flood Risks 


“We can make a simple test of the 
financial adequacy of the business. When 
the proposal is made that all-risks poli- 
cies can be issued to cover property 
on land, it is solemnly asserted that 
we could never include flood risk. And 
yet the available information indicates 
that in the past 50 years the total loss 
by flood in the United States is five 
billion dollars. With proper catastrophe 
reserves set up over a period of years 
such losses could be absorbed without 
difficulty if the single rate charged for 
an all-risks policy included a_ small 
charge for the flood hazard. This is 
equally true with respect to earthquake, 
wave wash and windstorm. The ocean 
and inland marine underwriters success- 
fully issue all- risks policies on property 
without a permanent fixed location. Can 
not such policies be issued on property 
permanently fixed at a named location? 
Proper research could prove whether or 
not it could be done. 

“Some real research was done in 1952 
on flood problems by a well-known engi- 
neering firm for the stock fire insur- 
ance companies. The report indicates 
the wealth of useful information that 
intelligent research can develop. The 
report confirmed what has already been 
stated in this paper and elsewhere—that 
flood insurance is not practicable unless 
adverse selection is eliminated. But there 
is nothing in the report to indicate that 
the problem is a financial one. The prob- 
lem is to spread the risk over al] policy- 


(Continued on Page 30) 














Oe ae ae ee ee ee wm of a oe 


- 5 = = en 














May 14, 1954 








Page 27 








NOMINATE T. M. WILLIAMS 





Slated for President of New York Board 
of Fire Underwriters; Pick Kiefer 
for Vice President 

T. Morgan Williams, vice president of 
the Home Insurance Co., has been nomi- 
nated for president of the New York 
Board of Fire Underwriters. He_ is 
slated to succeed W. ‘Barnes, Fire 
Association, at the annual meeting on 
May 19. H. J. Kiefer, secretary of the 
Aetna Insurance Co., is named for vice 
president. Secretary - Treasurer E. C. 
Niver, Assistant Secretary Stanton E. 
Small and Assistant Treasurer E. V. 
Treacy are nominated for reelection. 
Committee nominations are as follows: 

Finance: Olin L. Brooks, Vincent 
Gallagher, O. C. Gleiser, A. E. Heacock, 
2 ee BY Ross, F. Elmer Sammons, Everard 
P: Smith. 

Fire patrol: John R. Barry, Joseph 
T. Goeller, “George F. Kern, J.-J. 
Magrath, George E. O’Hara, J. F. O’- 
Loughlin, Leonard O’Neill. 

Laws and legislation: Charles A. Col- 
lin, C. M. Gallagher, Alvin A. Knapp, 
Walter Meiss, John Rygel, Sinclair T. 
Skirrow, William A. Waters. 

Losses and adjustments: Charles E. 
Black, F. G. Buswell, Edwin H. Ely, 
Henry E. Frost, George F. Kern, Don- 
ald E. Maclay, David S. McFalls, W. 
A. Miner, W. Reynolds, Gilbert L. 
Scott, John R. Van Horne. 

Fire prevention and water supply: 
George S. Duryee, Charles D. Fraser, 
George W. Graham, W. J. Manning, 
Joseph F. Murray, Frederick P. Walther, 
John C. Weghorn. 

Electricity: W. L. Bellmer, Walter J. 
Christensen, Samuel A. Mehorter, Eu- 
gene C. Richard, Stuart H. Richardson, 
Lee W. Taylor, A. C. Wallace. 

Public relations: C. H. Cooper, R. W. 
Daum, William B. Keller, Harry J. 
Landen, Vincent C. Lock, Albert E. 
Mezey, Fred Wrenn. 


American Moves Williams 
From Pittsburgh to Conn. 


The American Insurance Co. an- 
nounces transfer of Special Agent Gil- 
bert V. Williams from Pittsburgh to 
Connecticut. He will be replaced by 
W. Harold Holman, who has been ap- 
pointed special agent. 

Mr. Williams is a graduate of Dean 
Academy, Franklin, Mass. He was a 
captain in the United States Army for 
six years. Previous to his affiliation 
with the American he was special agent 
for other companies. He will be asso- 
ciated with State Agent Harold E. Ship- 
maker with offices located at 50 State 
Street, Hartford. 

Mr. Holman, a native of Pittsburgh, 
served in the United States Army for 
four years during World War II. He 
has been special agent for other com- 
panies before joining the American. His 
office will be located in the First Na- 
tional Bank Building, Pittsburgh. 


N. Y. Chapter of Buyers 
Meets Thursday, May 27 


At the final open meeting before the 
summer period, the New York Chapter, 
National Insurance Buyers Association 
will present an educational program, 
Thursday, May 27, at a luncheon to be 
held at the Hotel Martinique, New 
York City. 

Chester I. Babcock, manager, depart- 
ment of record and staff chemist of the 
National Fire Protection Association, 
will talk on lessons to be learned from 
the 1953 large loss fire experience. This 
talk will be illustrated with slides. 

Before joining the staff of the asso- 
ciation in 1946, Mr. Babcock was with 
the Boston Protective Department for 
six years where he devoted most of his 
attention to fire record work. 

Reservations may be made by mail to 
New York Chapter, N.I.B.A., Hotel 
Martinique, Thirty-second Street and 
Broadway, New York 1 
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NEW FILM ON WIND DAMAGE 





“Wind and the Fury” of National Board 
Shows Losses and Rebuilding by In- 
surance; Prints Are Available 

Release of a new highly dramatic and 
interesting 16 mm. documentary color 
film on windstorm damage has _ been 
announced by the National Board of 
Fire Underwriters. Entitled “The Wind 
and the Fury,” it shows the dreadful 
effects that windstorms, particularly tor- 
nadoes, have on life and property. Run- 
ning time is 15 minutes. 

Windstorms are threats in ali parts 
of the nation. When communities suf- 
fer severe damage, the greatest single 
factor in rebuilding is the losses paid 
by insurance. 

The footage for the film was shot im- 
mediately aiter last year’s tragic torna- 
does in Waco, Texas; Columbus, Ga., 
and Worcester, Mass. Scenes showing 
how communities have rebuilt were shot 
in these three cities and in Flint, Mich. 

An outstanding feature of the film 
is the narration, which consists for the 
most part of actual voices of tornado 
survivors. On-the-spot tape recordings 
were made by the National Board with 
the full cooperation of the windstorms’ 
victims. Their voices, edited to provide 
the narration, give the picture an un- 
usual realism and true-to-life quality. 

The film was written and directed by 
George F. Johnston, of Washington 
Video Productions, Inc., Washington, 
D. C., who also edited the tape recorded 
voices. The production was supervised 
by J. Wendell Sether, manager of 
NBFU’s public relations department, 
who did much of the photography. 

“The Wind and the Fury” is available 
in black and white to TV stations. Color 
prints are also available for schools, 
clubs and civic organizations. Requests 
for bookings should be made to the 
Bureau of Communication come arch, 
Inc., 13 S. 37th Street, New York 16, 
N. Y. West of the Rockies write to 
the National Board of Fire Underwriters, 
465 California Street, San Francisco 4, 
Calif. 


Royal-Liverpool Names 
Clarkson to Phila. Office 


The Royal-Liverpool Insurance Group 
announces appointment of Hugh Clark- 
son to assistant regional manager of 
the Philadelphia office, and Elmer W 
Gobel, Jr., has been named to succeed 
Mr. Clarkson as assistant superintendent 
of the New York office accident and 
health department. Both men will as 
sume their new duties on May 17. 

Mr. Clarkson has been with the group 
for 17 years and has had extensive ex- 
perience in many phases of the busi- 
ness. Mr. Gobel joined the group in 
1940 and has served in various under- 
writing and production capacities in the 


New York office and field 


Virginia to Report to 
Office of Fire Assn. 


With the entry of Fire Association 
and Reliance Insurance Co. into the 
casualty field in Virginia, that state 
will here: ufter be supervised from the 
head office in Philadelphia. Multiple 
line facilities are now available to agents 
in the Old Dominion. State Agent John 
C. Cole will continue in charge of the 
central and southern sections of the 
territory. 

The northern section of the state will 
be serviced by State Agent William G 
Lyon from the company’s Washington 
office. Mr. Cole’s headquarters will be 
at 1103 E. Main Street, Richmond, 
while those of Mr. Lyon are at Room 
835, Woodward Building, 733 Fifteenth 
Street, N. W., Washington, D. C 


HAS NEW ADDRESS IN N. Y. 

Automatic Sprinkler Corp. of Amer- 
ica has moved its New York sales and 
installation office to 74 Trinity Place, 
New York 6, 
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Program for Meeting 
Of New England Agents 


AT NEWCASTLE, N. H., JUNE 6-8 





Package Policies, Profitable Agency 
Advertising, Foreign Insurance, 
Among Subjects on Program 





The annual convention of the New Eng- 
land Associations of Insurance Agents 
is scheduled for June 6-8 at Hotel 
Wentworth-by-the-Sea, at Newcasile, 
N. H. In addition to the business pro- 
gram there are extensive sport facili- 
ties available at the hotel and _ sight- 
seeing arrangements have been made. 
The complete program for this gather- 
ing of several hundred New Eng- 
land local agents and their wives, com- 
pany representatives and others, fol- 
lows: 

Sunday, June 6 


4:00 p.m—Meeting for members of New 


England Advisory Board. 

7:00 pm.—Welcome_ dinner, speaker, 
Morris Colton, U. S. Congressman 
from New Hampshire; informal 
dancing. 

Monday, June 7 

10:00 a.m—General session, William W. 

Hatfield, chairman, presiding. 

“New England, 1964,” Walter Raleigh, 
executive vice president, New Eng- 
land Council. 

“Package Policies,” Lester S. Harvey, 
president, New Hampshire Fire. 
“Profitable Agency Advertising,” Wil- 
liam J. Traynor, assistant secretary, 

North British Mercantile. 

12:30 p.m.—Luncheon. 

2:00 p.m.—Sports program and sight- 
seeing tours. 

7:00 p.m.—Informal dinner. 

Tuesday, June 8 
10:00 am.—General conference, 
man Hatfield presiding. 
“The Canadian Agency System,” W. 
E. Kollman, manager, James T. 
Stauger, Ltd., Montreal. 
“Foreign Insurance,” Wm. S. Young- 
man, Jr., president, C. V. Starr & Co. 
“Selling i in 1954,” Lorrie E. Woodbury, 
Jr., executive committee, NATA. 
12:30 p»m.—Luncheon or clambake. 


Rhode Island University 


Institute Starts in June 
The Fifth Annual Insurance Institute 
will be held by the Division of Extension 
of the University of Rhode Island at 
Kingston, R. I., from June 21 to July 16. 
George E. Lonergz in, superintendent of 
education of the Employers’ Group is 
Boston, once again serves as instructor 
in the Institute. Applications for this 
four-week integrated program of edu- 
cation, embracing fire, marine, casualty, 
automobile, accident and health and other 
coverages, may be obtained from the 
Division of University Extension, 25 
Park Street, Providence 8, R. I 


BUFFALO INCORPORATION 

William E. Billings announces incor- 
poration of Billings Mutual Agency, 
Inc., in Niagara Falls, N. Y., to carry 
on the general insurance business 
founded by him in 1932, and for the 
last few years conducted under the 
name of Billings Mutual Insurance 
Agency. Mr. Billings in his capacity as 
president and treasurer will be in ac- 
tive charge of the business. 


Chair- 


Elected President of 


New Jersey CPCU Chapter 


«“ 
FREDERICK S. APPLEGATE 


Frederick S. Applegate, a partner of 
South Orange, 
N. J., has been elected president of the 
New Jersey Chapter of the Society of 


Thoms, Merrill & Co., 





Chartered Property and Casualty 


derwriters, succeeding Edwin C. Burke. 


Mr. Burke, formerly New Jersey 


agent for Automobile Insurance Co., 
been transferred to Hartford and pro- 


moted to agency superintendent. 


Mr. Applegate has been a vice presi- 
dent of the New Jersey Chapter for 
two years, and chairman of the educa- 
He has also been ac- 
tive in the educational Ci of the 


tion committee. 


National Society of CPC 


Mr. Burke is a past president of the 
New Jersey Insurance Fieldmen’s Asso- 
ciation. He was a vice president and 
chairman of the program committee of 
the New Jersey Chapter before his elec- 


tion as president last December. 


several years he has served as an 
structor for the CPCU courses at Rut- 


gers University. 


Two Officers Elected by 


F. J. Rogers Agency, Inc. 
William J. Poit and Vera M. Mc- 
Knight have been elected respectively 
vice president and secretary-treasurer of 
the Frank J. Rogers Agency, Inc., well 
known inland marine and fire office at 
45 John Street, New York. Their pro- 
motions were announced by Frank J. 
Rogers, president of the corporation. 
Mr. Poit joined the agency four years 
ago when it added a fire insurance de- 
partment to its facilities, and he has 
since managed that department. He 
started his career with the Home In- 
surance Co. as a New York City coun- 
terman and later served the Fuller & 
Kern agency in its local department. 
Miss McKnight has been with the 
Rogers Agency since its inception five 
years ago. Her insurance career in- 
cludes 25 years’ service with the Loyalty 
Group and the General Insurance Co. 
of America. 


Deuel, Lapey & Co., Buffalo, 
Marking 50th Anniversary 


Deuel, Lapey & Co. Inc. one of 
Buffalo’s oldest insurance companies, is 
observing the 50th anniversary of its 
founding. Located at 126 Pear] Street, 
in Buffalo, N. Y. for more than 30 
years, the company will move to more 
modern offices in the Genesee Building 
early in May. 

President Peter V. R. Lapey said 
the change to larger offices will make 
possible improved service to customers 
and enable the company to take care of 
its increased business. 

The business was founded in 1904 as 
Deuel & Lapey by Percy G. Lapey and 
Herbert C. Deuel. Mr. Lapey was active 
in the business until his death in 1944. 
Mr. Deuel died in 1915. 

The company was incorporated in 
1912. The president, Peter V. R. Lapey, 
joined the company in 1927 and has been 
president since 1944. 


New York Women’s Charity 
Bridge Party Tomorrow 


The Insurance Women of New York 
will hold its annual charity bridge party 
in the Bowman Room of the Hotel 
Biltmore, Madison Avenue and 43rd 
Street, New York, on Saturday after- 
noon, May 15, at one o’clock. This has 
been a popular and well-supported event 
for many years and the players will 
number well over 400 this year. The 
entire net proceeds will be donated to 
charity. 


EXCELSIOR RECEPTION MAY 4 

The Excelsior Insurance Co. of Syra- 
cuse was host at a reception at its home 
office in Syracuse, N. Y., on Tuesday 
afternoon, May 4, for its agents at- 
tending the annual convention of the 
New York State Association of Insur- 
ance Agents. The company’s home office 
is in the Syracuse Savings Bank Build- 
ing. President Forrest H. Witmeyer 
presided. 
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Home Fire & Marine 
Appoints Jaffe Agency 


Jaffe Agency, Inc., New York under- 
writers, have been appointed to handle 
fire and allied lines, metropolitan and 
suburban, by Home Fire & Marine Co., 
established in 1864 and a member of the 
Fireman’s Fund Group. Lines will in- 
clude MPIRO homeowners’ policies, as 
well as the Fireman’s Fund special 
homeowner’s policy, whenever approved 
for New York State. 

Alfred IJ. Jaffe said that plans were 
made for Lee W. Taylor, metropoli- 
tan fire department manager of Fire- 
man’s Fund to join Roy C. McCullough 
and Harry F. Perlet as a panel mem- 
ber at the Jaffe forum on May 13. 
Topic for consideration was “Multiple 
Peril Policies for Dwellings,” and Mr. 
Taylor answered questions pertaining 
to the Fireman’s Fund “SHO” policy. 


Martin, Yonkers, 25 Years 


Pennsylvania Fire Agent 

In recognition of 25 years of repre- 
~~ of the Pennsylvania Fire as of 
May 1, Fred J. Martin, local agent at 
Yonkers, N. Y., was tendered a luncheon 
to mark the event by Secretary K. W. 
O’Leary of the metropolitan department 
of the North British Group. Others 
from the company who attended were 
General Agent S. Currie, Special Agent 
W. H. Gilchrist, R. T. Stewart, who re- 
cently retired as Middle Department 
secretary and who is a long-time friend 
of Mr. Martin, and Assistant Secretary 
W. J. Traynor. 

As a memento of the anniversary Mr. 
Martin was presented with an appro- 
priate personal gift by Mr. Gilchrist on 
behalf of the company. 


Markim Gets Excelsior Set 

The Excelsior of Syracuse, N. Y., pre- 
sented a set of Syracuse China to 
Robert M. Markim, president, Markim 
Agency, Inc., of Rochester, at the an- 
nual meeting of the New York State 
Association of Insurance Agents, held 
at the Hotel Syracuse in Syracuse last 
week. Irene F. Dickinson, president of 
the Federation of New York State In- 
surance Women’s Clubs, drew Mr. Mar- 
kim’s name. 

The Excelsior also entertained the 
ladies registered at the convention, May 
3, at a tea. Horace S. Van Voast, Jr., 
president of the Van Voast Agency, Inc., 
Schenectady, insurance agent and ex- 
plorer, gave an illustrated travelogue on 
“An Expedition to the Caribbean,” 
which he and others made for the Amer- 
ican Museum of Natural History. 


POHS BUILDING DIRECTOR 

A. Albert Minton, president of the 
Wall & Beaver Street Corp., announces 
the appointment of Herbert J. Pohs to 
the board of directors. The Wall & 
Beaver Street Corp. owns and operates 
the buildings at 67 Wall Street, New 
York City. This 25-story building houses 
many nationally known tenants. 

Mr. Pohs is the founder and director 
of the Pohs Institute of Insurance and 
Pohs Institute of Real Estate, and a 
director of the Greater New York In- 
surance Broker’s Association. 
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Modern Merchandising 


(Continued from Page 1) 


Farrer sayS agency insurers must act 
to meet competition. He stated that 
buyers want the benefits of a “cash and 
carry” system in insurance as well as 
other lines of merchandise. Hence com- 
panies which provide the desired bene- 
fits are going to get the business. Tell- 
ing how the Policyholders Service Plan 
produces savings in home office and 
agents’ expenses, plus lower acquisitions 
cost, which savings can be passed to 
the public in lower premium rates, and 
how this plan has been tried in Florida, 
Mr. Farrer said to his Connecticut au- 
dience this week: 

“Traditionally agents have sold auto- 
mobile insurance on a charge account 
basis with littlhe or no emphasis on 
price; and they have done a good job 
of selling the value of agency service. 
By this method agents have recorded, 
accounted and paid for this business to 
their companies by their own varied and 
sometimes unique individual methods 
and procedures. 

“At the home office of their compa- 
nies, the recording and accounting pro- 
cedures are done again in order to 
reconcile the individual agent’s record- 
ing and accounting reports into the uni- 
form accounting required by the various 
states. Thus the recording and account- 
ing for business is done twice as two 
separate and distinct operations. 


Agents Should Have Modern Facilities 

“Why must auto owners have to go 
to the non-agency companies to get the 
benefits of a ‘cash and carry’ transac- 
tion and streamlined procedures? Why 
shouldn’t agents provide the same fa- 
cilities for those who want it, yet still 
continue to provide their traditional and 
time-honored ‘charge account’ plan for 
their insureds who may prefer an an- 
nual policy, flexibility in payment of 
the premium, and the ease of procuring 
a policy without completing a detailed, 
signed application ? 

“Now agents can merchandise auto- 
mobile insurance too. Modern merchan- 
dising of automobile insurance does not 
necessarily have to be limited exclu- 
sively to non-agency companies. Agency 
companies and their agents can provide 
auto owners with streamlined automo- 
bile protection and the plus value of 
agency service, without doing violence 
to the American Agency System. 

A market for this type of automobile 
insurance has been developed for agents 
by plans similar in nature to the ‘Policy- 
holders Service Plan’ as filed by the 
Fire & Casualty Insurance Co. of Con- 
necticut in F: ida. This plan enables 
agents to compete with the modern 
merchandising, non-agency companies 
without surrendering their ownership of 
expirations, control of renewals and di- 
rect contact with the policyholder for 
billing and collections. 

“With a ‘cash and carry’ method the 
$2.08 average cost: for collection and 
accounting for an individual automobile 
policy is practically eliminated. The 
policyw riting cost of 42 average is like- 
wise removed from the agent’s work 
load. At renewal time the average ex- 
expense item of $2.43 for underwrit- 
ing is materially minimized because rate 
checking, rate computation, instead of 
being done by both the company and 
the agent as is performed currently, can 
be done once by the company. 

“The doubling of the foregoing costs 
by the simple expedient of adopting a 
six months’ policy term for spaced pay- 
ments makes such practice and proce- 
dure prohibitive. By the regular tradi- 
tional ‘charge account’ method a new 
policy would still have to be issued 
every six months for delivery, billing, 
recording and accounting to the com- 


pany. It is obvious that short-term 
policy periods must utilize ‘cash and 
carry’ streamlined methods and_ proce- 


dures. 
Rewarding Safe Drivers 


“Rewarding the safe drivers is an im- 
portant factor in the  Policyholders 


Service Plan,” said Mr. Farrer. “It has 
been developed with full recognition of 
the desire among safe drivers to have 
some acknowledgment of their record 
reflected in their insurance costs. Merit 
rating makes sense to the overwhelm- 
iig majority of safe drivers who ask 
why they should pay the same rate 
as the unsafe driver who is the cause 
of most accidents and thus responsible 
for the premium increases. The merit 
and demerit rating feature of the 
Policyholders Service Plan has the fol- 
lowing modification schedule of debits 
and credits applying to standard rates: 

“A 20% credit for no accident in the 
past 24 months, a 10% credit for no 
accident in the past 12 months, a 10% 
debit for one accident in the past 12 
months, a 20% debit for two accidents 
in the past 24 ‘nes (if at least one of 
these has occurred during the past 12 
months), a 30% debit for three accidents 
in the past 24 months (if at least one of 
these has occurred during the past 12 
months). 

“Definition of an ‘accident’ is as fol- 
lows: ‘An accident shall mean an in- 
cident which occurs during the experi- 
ence period amounting to a loss of $100 
or more whether paid or held as a loss 
reserve by the company. Such accident 
shall have been incurred by any driver 
of the vehicle to be insured.’ 

“The accident record for credits is not 


restricted to the record with the com- 
pany. Accordingly a new policyholder 
with an accident free record as recorded 
in his signed application is eligible for 
maximum credits, and will continue to 
have them so long as his driving record 
warrants. As accidents occur, debit rates 
are applied at each renewal until a full 
year with no accidents has been experi- 
enced—then the credit schedule goes 
into effect, and as the insured develops 
a safe driving record, he earns a lower 
cost in his automobile insurance. 


Issuance of Policy 


“Policy issuance by the company wiih 
countersignature anJ delivery by the 
agent is a feature of the Policyholders 
Service Plan. It is consistent with 
agency operations. Issuance within six 
months, and each succeeding six months’ 
period thereafter as may be in order of 
a 3-in-1 combination renewal notice, 
premium bill and renewal certificate by 
the company to be forwarded to the 
agent for countersignature by the agent 
and delivered to the insured, still en- 
ables the agent to maintain control over 
his renewals. 

“The requirement of having the pre- 
mium made payable in full to the com- 
pany is a prime factor in streamlining 
the methods and procedures necessary 
for a ‘cash and carry’ automobile plan; 
and it can be a boon to the agent’s col- 
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Don't be alarmed. 


ably also of his business. 


customers. 


who represent it. 


The Commercial Union Fire Insurance Co. 
Columbia Casualty Company 
The California Insurance Co. 


Is Your Personality Showing? 


If an agency shows the personality of its owner it 
shows also that the agent is an active force in his business and usually in 
his community. This is to be desired. 


The insurance agency business is a personal business, and every effort 
should be made to identify the owner's personality with it. 
fication vitalizes an agency and sets it apart from competitors. 
sonality is unique to your particular business. 


An agent who has a reputation for friendly helpfulness and genuine 
interest in the people and life of his community causes them to think favor- 


Many agencies owe their success in considerable measure to broadly 
presenting the owner, in many different forms of publicity and adver- 
tising, as the lifeblood of the business and the personal counselor of its 


The Commercial Union - Ocean Group believes that each of its seven 
Fire and two Casualty companies is a distinct personality to the agents 
Each, however, bears the stamp of a Management of 
Integrity, Understanding and Vision, which characterizes our Group. 


Commercial Union Assurance Company Ltd. 
The Ocean Accident & Guarantee Corp., Ltd. American Central Insurance Company 





Such identi- 
Your per- 


The British General Insurance Co. Ltd. 
The Palatine Insurance Co. Ltd. 
Union Assurance Society Ltd. 
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lection problem—for payment of pre- 
mium by a specific date, the due date, 
is a condition of the policy under this 
plan. 


Lower Acquisition Cost 


“Centralization of the recording and 
accounting of the business, elimination 
of all possible duplicate effort and elimi- 
nating the burdensome expense of credit 
in the matter of payment of premiums, 
produces considerable savings in both 
home office expense and local agent's 

expense. These savings plus a lower 
acquisition cost can be passed on to the 
public. 

“There is no discounting of losses and 
claims, and therefore the loss-paying 
power of the insurance companies must 
be maintained for adequate financial 
strength. The Policyholders Service 
Plan is based on a higher allowable loss 
ratio, permitting 65 cents of every pre- 
mium dollar to be paid out on losses 
and still provide a return to the com- 
pany for its risk bearing. Thus we have 
a possible solution to making automobile 
insurance for agency companies profit- 
able once again, thereby broadening and 
improving the market for agents.” 


SHO FORM IN CONN. AND VT. 


Fireman’s Fund Homeowners Coverage 
Expected Likewise Soon in Other 
Eastern States 


The Fireman’s Fund Group announces 
that its new special home owners com- 
prehensive coverage has been approved 
by the Insurance Departments of Con- 


necticut and Vermont. Agents and bro- 


kers representing the Fireman’s Fund 
and its athliate, the Home Fire & 
Marine, in these states began writing 


SHO coverage for their clients effective 
May 10. 

The Connecticut and Vermont filings 
differ from previous filings of a policy 
form in Pennsylvania and Delaware in 
that coverage is embodied in an en- 
dorsement form for attachment to a 
standard fire policy. It is explained that 
the endorsement form has been intro- 
duced because of certain legal restric- 
tions which prohibited the writing of 
the coverage as a special policy. 

The contract provides all-risk type 
of coverage on dwellings comparable 
to the personal property floater cover- 
age on residence contents. The Con- 
necticut and Vermont filings provide 
for a rate determined by adding an 
all-risk loading of five cents per annum 
to the fire, extended coverage, and addi- 
tional extended coverage rates applica- 
ble to the risk under the filings of the 
New England Fire Rating Association. 

It is expected that Maine, New York, 
Maryland, Rhode Island and the Dis- 
trict of Columbia will soon be added to 
the growing list of territories. 
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Insurance Public Relations Fate 


In Hands of “Grass Roots” Agents 


The public relations fate of insurance 
is in the hands of America’s local agents, 
Fred C. Saal, agency manager of the 
London Assurance, told delegates to the 
convention of the New York State Asso- 
ciation of Insurance Agents at Syracuse 
last week. 

Mr. Saal’s comments accompanied pre- 
sentation of the 1954 London Assurance 
Public Relations Trophy to the Insur- 
ance Agents Association of New Roch- 
elle. The trophy was accepted for the 
association by William J. Lane, past 
president. 

Assignment of primary public relations 
roles to local agents does not mean that 
companies and other groups do not have 





FRED C. SAAL 


weighty and serious responsibilities, Mr. 
Saal suggested. “It does mean,” he said, 
“that the public relations payoff for 
insurance—as for every other business- 
will always be counted at the grass 
roots, in the thousands of towns and 
cities and counties where local agents 
meet and serve the American public.” 
Improved public relations symbolizes 
the progress that modern insurance is 
making to overcome fear and supersti- 
tion, the company official declared. Su- 
perstition is nearly always the end prod- 
uct of fear, he said, and only men or 
institutions who can overcome fear can 
be truly free of superstitution. The 
greatest antidote to fear and supersti- 


NATIONAL UNION PROMOTIONS 


J. H. Kronz and E. J. Renkey Elected 
Assistant Secretaries; Sketch 
of Careers 

The National Union Insurance Com- 
panies have elected J. H. Kronz and 
E. J. Renkey assistant secretaries 

Mr. Kronz joined the companies’ auto- 
mobile department in 1929 after attend- 
ing Allegheny High School and Du- 
quesne University. In World War II 
he was in the Army. Later, he became 
manager of National Union’s South- 
eastern marine department at Atlanta 
headquarters. In August, 1953, he was 
made manager of the home office bro- 
kerage department. 

Mr. Renkey after attending Westing 
house High School and: Carnegie Insti 
tute started with National Union in 
192 as a file clerk. He had Navy ex 
perience during the war. Returning to 
National Union he was assigned to Har 
risburg, Pa., where he established the 
companies’ present offices in that city 
and served as state agent. In June, 1953, 
he became agency superintendent for 
western Pennsylvania and West Vir- 
ginia. 


tion is action, “sound, constructive ac- 
tion against real or imaginary enemies 
and against the unknown,” Mr. Saal 
observed. 

“Nowhere is this illustrated more dra- 
matically than in the field of public 
relations for insurance,” the New Yorker 
noted. “Insurance men and women no 
longer shy away from the public. We 
no longer hold back basic information 
for fear of being misunderstood. We 
no longer disdain to use tested tech- 
niques for reaching out and explaining 
who we are, how we operate and what 
we contribute to the economy. As of 
now, we have made only a beginning. 
But we have made a start in the right 
direction.” 

Mr. Saal pointed out that one signi- 
ficant fact about the trend toward bet- 
ter public relations for insurance was 
the strengthening of agents’ interest in 
active programs. 

“In spite of some false starts,” he 
declared, “in spite of discouraging set- 
backs at times, in spite of occasional 
uninformed outbursts against our busi- 
ness, the local agents of America are 
continuing to demonstrate what a potent 
force they can be in creating better 
understanding of and for insurance.” 








TWO FIELDMEN WANTED 
One to locate in Central New York—other Suburban New York. Will 
represent well-known Hartford multiple line company. Fine opportunit 
for the right men. Write, giving age, experience and salary required, 
to Box 2245, The Eastern Underwriter, 93 Nassau Street, New York 38. 








25th Anniversary Luncheon 
Given to Thomas D. Hughes 


Secretary Thomas D. Hughes, in 
charge of the New York metropolitan 
and brokerage departments of the Con- 
tinental, Fidelity-Phenix and American 
Eagle Fire Insurance Companies, Amer- 
ica Fore Insurance Group, marked his 
25th anniversary with the organization 
May 5. 

On that day he was guest of honor 
at a luncheon given by a group of his 
friends at the Lawyers’ Club, New York, 
to signal his entry into the America 
Fore Old Guard. 

Well known to the insurance pro- 
ducers of metropolitan New York, Mr. 
Hughes has been associated with the 
insurance industry for nearly his entire 
business career. During World War I, 
he served in the Navy and on his return 
from service in 1919 started his insur- 
ance career with an Atlanta general 
agency. He then joined the Continental 
as a fieldman, serving in the Mississippi 
and Florida territories. 

Mr. Hughes was called to the America 
Fore head office in 1938 and was ap- 
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to the Home Owner 


with a MORTGAGE 


Is the insurance on your home sufficient to cover only the amount of your 


mortgage—leaving your own investment in the property unprotected? 


That is the unfortunate—and usually unintentional— position of many 
home owners today. Banks and other lending institutions do not 
usually insist on more than enough insurance to cover their loan. The 
mortgage, of course, is not likely to be for the full value of your prop- 
erty. Since there is no requirement that your investment in the property 
be insured, it may easily be overlooked. Thus in the event of severe fire 


or other damage, your full equity in a home might not be covered. 


Our advice to home owners: See a competent, independent insurance 
agent or broker. Let him make certain that you are protecting your full 
interest in the property. Ask him, too, if the new Homeowners Policy is 
available in your area. If so, you will be able to get more comprehensive 


protection in a single policy at reasonable cost. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL e« 
Home Office: 49 Wall Street, New York 5 
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pointed a secretary of the Fidelity- 
Phenix Fire with supervision over the 
New York City brokerage department. 
In 1951 he was made a secretary of all 
of the group’s fire companies. 

He is a member of the Rotary Club 
of New York; New York County Grand 
Jury Association; American Legion; 
vice president and member of the ex- 
ecutive board, Manhattan Council, Boy 
Scouts of America; vice president and 
a member of board of managers of the 
American Society for the Prevention of 
Cruelty to Animals, and a member of 
the Downtown Athletic Club. 


Multiple Line Company 
Dividend Problems Cited 


Multiple line insurance companies op- 
erating in New York State may find 
themselves faced with an apparent con- 
flict when they wish to declare divi- 
dends, it was observed here last week. 

The difficulty may arise, Andre F. 
Pouy told the examiners of the New 
York State Insurance Department, be- 
cause the statutory limitations on the 
declaration and payment of dividends to 
policyholders and_ stockholders differ 
markedly in some respects for fire and 
for casualty insurers. He explained that 
a domestic casualty company in New 
York must obtain approval by the Su- 
perintendent of Insurance to pay a divi- 
dend to policyholders, while mutual fire 
companies are exempt from this require- 
ment. 

The speaker emphasized that the 
problem is not academic, since some 
multiple line companies which write both 
classes of insurance are actually issuing 
dividends. He remarked that the De- 
partment was considering this particular 
question in its current study of the 
problems incidental to multiple line un- 
derwriting in order to determine whether 
or not a statutory amendment is neces- 
sary. 

Mr. Pouy is an associate examiner in 
the Casualty Section of the Department’s 
Property Bureau. 


Winter On All-Risks 


(Continued from Page 26) 


holders. This the marine and inland ma- 
rine underwriters do by issuing an all- 
risks policy at a very modest charge. 


Adequate Insurance for Homeowner 
and Merchant 


“Mandatory forms have been the 
standard in the insurance business for 
insuring properties with permanent lo- 
cations. For example, the standard fire 
policy is a mandatory form in most 
states. Most amending forms must be 
approved by the insurance departments. 
In the past 25 years the public has be- 
come used to mandatory procedures—in- 
come taxes, social security, etc. Would 
it infringe on our liberties to any 
greater degree if, for instance, the home- 
owner, if he wished to insure, had to 
accept a simple all-risks policy? Large 
industries, if they do not wish to insure, 
can set aside reserves for losses due to 
catastrophic hazards, just as they pres- 
ently do for obsolesence of plant. 

“But the homeowner or small business 
man is in no position to build financial 
reserves against catastrophic happenings. 
Unless he has adequate insurance, in 
the normal case after a catastrophe he 
must rely on governmental or charitable 
aid to enable him to carry on. Surely 
this is not the American way. He should 
be able to protect his property by all- 
risks insurance. procurable at a price he 
can afford. The insurance business 
should develop practical methods to of- 
fer such protection.” 
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HANDBOOK ON SALVAGE 
National Board Volume on Fire Depart- 
ment Operations; Aid Businessmen 
to Cut Water, Smoke Damage 

The National Board of Fire Under- 
writers has announced publication of a 
new 62-page edition of its handbook on 


fire department salvage operations which 
will help in reducing property damage 

caused by water, smoke and other ele 
ments. 

While much of the material deals with 
the care, maintenance and handling of 
salvage covers and essential salvage op- 
erations in connection with fire depart- 
ment activities, businessmen will find it 
of considerable help to them because it 
contains many suggestions for storage 
of merchandise. 

Most businessmen have no knowledge 
of salvage work or what it entails unless 
they have experienced a fire or water 
leakage at one time or another. Conse- 
quently, they arrange their stock and 
fixtures with little or no regard to the 
serious results of water loss in event 
of fire. 

If they had a fundamental understand- 
ing of the salvage operations performed 
by their fire departments, they would 
arrange their furnishings and merchan- 
dise by definite plan with the problems 
of salvage in mind. Then, in the event 
of fire, the fire companies could start 
cover work immediately without losing 
valuable time in preparing the contents 
of a room or building for proper cov- 
ering. 

While these practices are especially 
beneficial in case of fire, they serve a 
like purpose in those instances where 
careless tenants allow sinks or other 
plumbing fixtures to overflow, or where 
they allow roof drains to clog and roofs 
to leak during times of severe rains and 
winter thaws when serious water losses 
often occur. 


Olson Joins Atlantic Cos. 
As Phila. Fire Manager 


Arthur C. Olson has been appointed 
fire manager in the Philadelphia office 
of the Atlantic Companies, it is an- 
nounced by Miles F. York, president of 
the Atlantic Mutual and the Centennial. 

A graduate of Trinity College, Conn., 
Mr. Olson has spent over 12 years in the 
insurance business. For the past five 
years he was with the Aetna Insurance 
Co. in central Pennsylvania. 

Mr. Olson will make his headquarters 
in the companies’ offices at 435 Walnut 
Street, Philadelphia, which are under 
the supervision of Edwin G. Stephens. 


Brooks Speaks at Albany 
Field Club Meeting 


Walter F. Brooks, deputy superin- 
tendent, New York Insurance Depart- 
ment, was guest speaker at the April 
meeting of the Albany Field Club. Mr. 
Brooks discussed the new permanent 
agency license arrangements and dis- 
tributed literature explaining the pro- 
cedure to be followed in cases of agency 
changes. With the opportunity of getting 
first hand information, the 53 members 
present questioned Mr. Brooks ex- 
tensively on this matter. 

During the business meeting the mem- 
bership approved a resolution in support 
of the work and organization of the 
Underwriters Association of New York 
State, voting to send a copy to the East- 
ern Underw riters Association. 

Paul Guenther, head of the Albany 
Rating Office, discussed several of the 
recent changes in rates and regulations 
pertaining to this district. 

John Galloway of Harold Holt & Co., 
Inc., independent adjusters, and Joseph 
Endres, special agent for the America 
Fore Group, were elected to member- 
ship. 

Guests attending the meeting were: 
John Casey, North British Group; Irving 
Schwab, new manager of the Albany 
General Adjustment Bureau and Ed Mc- 
Caskey of that bureau. 























Yes, knock on any door in town — business or 
residential—and you'll find, if you look hard enough, 
Inland Marine business awaiting development. 


This door-to-opportunity is found on every 
hand along "Main Street." 


To help you pinpoint prospects, write for a 
copy of our "Source Chart of Inland Marine Pros- 
pects and Premiums." It tells you what coverages 


to sell, to whom. 
| Just knock on any door...... 


Call on our Fieldmen, freely, and also use the 








specialized facilities of our conveniently-located 
Inland Marine Service Offices. Our Home Office 
Staff too is always sympathetic to producers’ prob- 
lems and often is able to devise a tailor-made 
contract to meet unusual requirements. 
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HOME STUDY COURSE SUCCESS 


Fireman’s Fund Has Wide Demand 
From Producers for Production for 
Profit Kits F. H. Morasch States 


Response to the initial issue of a new 
home study course, offered by Fireman’s 
Fund Insurance Group to its producers 





for use in conjunction with the organi- 
zation’s series of “Production for Profit” 
kits, has been “most heartening,” ac- 
cording to Fred H. Morasch, vice presi- 
dent. 

More than 5,000 requests were re- 
ceived for the first study Course assign- 
ment, dealing with the fidelity and sure- 
ty lines. Of this number, 2,000 individ- 
uals submitted assignment No. 1 to the 
Fireman’s Fund educational director for 
correction, and additional assignments 
are pouring in daily. 

In some instances, entire agency staffs 
have taken this initial course. The les- 
sons appeai to have won particular favor 
with the women assigned to responsible 
jobs in local agencies. 

The first course, released early in 
March, was made a part of the Fire- 
man’s Fund plan to provide its producers 
with technical and selling insurance in- 
formation through the media of a series 
of “Production for Profit” kits. The 
kits serve as a text for the course. 

Producers who answer all assignment 
questions on any one kit and mail the 
answers to the Fireman’s Fund educa- 
tional director for correction, will re- 
ceive a certificate of merit. The certifi- 
cates indicate that the recipient has 
completed a special training course in 
specific lines of insurance. 

‘he second study course, on accident 
and health, will make its appearance in 
June. 


Jack Cage & Company Names 
Pacific Coast Manager 


W. Rowe Verschoyle, for the past six 
years vice president of the Los Angeles 
branch of-Praders & General Insurance 
Co., has been named manager of the 
Pacific Coast division of Jack Cage & 
Co., managers of the Insurance Com- 
pany of Texas Group. 

Mr. Verschoyle, a native of Dallas 
and an insurance man for 24 years, will 
work with ICT representatives and gen- 
eral agents in Arizona, Utah, Nevada, 
Oregon and Washington. He will also 
assist in the management of other 
JACCO interests on the West Coast. 

Active in civic and insurance trade 
organizations im the Los Angeles area, 
Mr. Verschoyle is also president of the 
Exceptional Children’s Foundation of 
Los Angeles. 


Camden Appoints Braswell 
Tennessee State Agent 


Robert D. Braswell has been selected 
to represent the Camden as state agent 
in Tennessee and will have his office at 
Bank of Knoxville Building, in Knox- 
ville. Tennessee was formerly super- 
vised by State Agent Shirley Lawrence 
and Special Agent Jack Redmon of 
Louisville, Ky., and this new addition 
to the field force will enable them to 
confine their efforts to their own state. 

Mr. Braswell is a native of Murfrees- 
boro, Tenn., and graduated from Cen- 
tral High School. He, at the present 
time makes his home in Nashville, 
Tenn., and goes to the Camden field 
force with an excellent background of 
experience, both in agency and field 
work. 





Legg’s Duties Enlarged 

Harry F. Legg, who has been associ- 
ated with the New York Board of Trade 
for the past three years as executive 
secretary of its insurance section, has 
been given the added responsibility of 
the same post with the board’s textile 
section. He will continue, of course, in 
his insurance role. 
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Wayne on Growth and Success of 


Leading Insurance Organizations 


At the annual meeting of the Inland 
Marine Underwriters Association last 
week General Manager Harold L. 
Wayne reviewed briefly the history of 
several leading insurance organizations 
and cited their important services to the 
business. He said: 

“It will be just a decade on June 5, 
1954, that the now famous U. S. Su- 
preme Court decision resulting from the 





HAROLD L. WAYNE 


SEUA case revised the time-honored 
concept that insurance was not com- 
merce, and declared it to be interstate 
commerce when crossing state boun- 
daries. 

“It was this crisis in our industry that 
brought a striking demonstration of the 
importance and strength of the Inland 
Marine Underwriters Association, then 
just 14 years old. Through the wisdom 
of its members there was organized the 
Inland Marine Insurance Bureau as the 
statutory rating bureau for inland ma- 
rine insurance. Next year, 1955, the 
association observes its 25th anniversary 
and the bureau will complete a decade 
of service. 

“Those milestones, it appears to me, 
warrant our taking an intensive look at 
some of the notable successes of our 
association and of the bureau, and to 
discern how they have contributed to 
the everyday operations of our busi- 
ness.” 

Mr. Wayne said he offered this brief 
review because he has been questioned 
frequently during the last year on the 
subject, “Why the Bureau and the As- 
sociation?” This question was often 
supplemented by another query, “Would 
we be better off without either?” 
“When first I heard those questions,” 
said Mr. Wayne, “I assigned them to 
a disturbed attitude related to competi- 
tive conditions, and perhaps a subcon- 
scious struggle against the imagined 
bonds and restraints of organization 
rules. 


“As I further analyzed this expressed 
attitude the clearer it became to me how 
seldom did even some of those most ac- 
tively associated with the day-to-day 
activities of boards and bureaus, realize 
the extent of the essential work they 
are doing, and, in addition, how their 
every function is dedicated to serving 
the companies, the state supervising 
officials and the insuring public.” 

Mr. Wayne then cited facts that es- 
tablish definite values to the inland ma- 
rine insurance business generally of the 
activities of the IMUA and the IMIB. 
he said in part: “It is a convincing and 
provable record that the fire and marine 
insurance business is in large measure 
an association-operated business. There 
are at least 15 national organizations 
that are licensed by State Insurance 
Departments, charged with the duty of 
promulgating rates for their several 
classes of property insurance, both stock 
and mutual. Several of these organiza- 
tions have unquestionably established 
their worth in the scheme of things in 
this business, otherwise they could 
never have survived for these many 
years. For example, the National Board 
of Fire Underwriters began operations 
in the year 1806, the American Institute 
of Marine Underwriters in 1898, the 
Factory Insurance Association in 1890, 
and the South-eastern Underwriters 
Association in 1882. It is not entirely 
unrelated that the National Association 
of Insurance Commissioners is now in 
its 83rd year. 

“While the functions of these or- 
ganizations may differ one from the 
other, all have proven that they are a 
vital and essential part of the machinery 
that produces the finished product of 
property insurance for the insuring pub- 
lic, at a cost and in form which most 
completely and satisfactorily meets the 
buyer’s requirements, and at the same 
time assures the solvency of the insurer 
and leaves some for profit. 


Started as Result of Competitive 
Situation 


“As you know, the Inland Marine 
Underwriters Association came into be- 
ing as the result of a competitive situa- 
tion which was rapidly producing chao- 
tic conditions in the business. Inexperi- 
enced companies were undertaking to 
write inland marine lines, resorting to 
rating and other practices that threat- 
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ened to completely disorganize the 
business. The newer companies in the 
business soon realized that it was a 
class that required the services of 
highly skilled personnel, and that type 
of person was not readily found. These 
newer companies lacked the experience 
possessed by the older marine writing 
companies, who were the original de- 
velopers of inland marine coverages. 

“At that time outstanding personali- 
ties among the executives of companies 
doing a marine and inland marine busi- 
ness were determined to bring about 
some stability as a means of protecting 
their own business against the inex- 
perienced and consequently destructive 
practices of the newcomers. Thus the 
IMUA was organized. It was a self- 
preservation move on the part of all 
charter members, as it was recognized 
that business of this nature which is 
without profit is not worth handling.” 

Mr. Wayne maintained that the 
IMUA did a magnificent job both as a 
trade association bringing order into 
the business, and as a rating organiza- 
tion producing equitable and sound 
rates, rules and forms. The association 
brought the business back to an even 
keel, where service and fair dealing 
proved the salvation of all engaged in 
it, he said. 

“In continuation of the rating proce- 
dures initiated by the IMUA, the Inland 
Marine Insurance Bureau is rendering ‘ si , 

; ots : ae 8 Russell J. Scott has joined American 
yeoman service to the business as the ae 5 aan 
statutory rating bureau for inland ma- International Marine Agency of New 
rine insurance,” he continued. “It is York, Inc., as vice president in charge 
now aid acclaimed — is licensed 7 of the new inland marine department, 

rtuz y state anc ritory. . > 

vi eauy “every ‘State _ ee itory . President Fred Maccabe announces. 
establishes rates and rating schedules rs FRET : 7 : 

n those classes of inland marine insur With the establishment of this new 
Oo s asses O < é § - 

. . mas department Mr. Maccabe added _ that 
ance which are subject to rate filing e ik eae cata re oe 
: AIMA will now write all classes of do- 
requirements of the state regulatory ay ie ee ae kee datas 
line ts donde &aaiebe ter ahich the mestic inland marine business nation- 
yeaa aera hE Fae . . wide for the American Home Assurance 
business achieves compliance. Experi- “ : . > wre 
hae: ° -o of the Globe & Rutgers Group. 
ence statistics on a national basis are z . oe 2 
. : ae Mr. Scott has been in the inland ma- 
compiled by the bureau, as are records fi abit a 
Seti Remar ee wines rine field for 17 years. He started his 
for its approximately 250 members and 027 ; aa Te 
REE ths A : insurance career in 1937 in New York 
subscribers, which include a vast ma- if a UR SRR bis 
eee : : : with the Travelers Fire as a trainee, 
jority of stock companies and some mu- . . 
tinal keneioninadios ” and then as an underwriter in the in- 

: i erin land marine department. In 1941 he 
moved to the home office of the Travel- 
ers in Hartford where he remained un- 
til he joined the Navy in 1943, serving 
aboard a destroyer in the South Pacific. 
In 1946 he returned to the Travelers in 
Hartford, then transferred to New York 
as assistant superintendent of the in- 
land marine department. 

In 1948 Mr. Scott joined the National 
Surety Marine as metropolitan inland 


Heads New Inland Marine 
Department of AIMA 





RUSSELL J. SCOTT 


MANOWN ATLAS SPECIAL 
The Atlas Assurance announces the 
appointment of James D. Manown as 
special agent for western Pennsylvania 
and western Maryland. His headquar- 
ters will be located at 601 Arrott Build- 
ing, Pittsburgh. 





““Mom can’‘t 
be on guard 
24 hours a 
day — but 
BABACO can.” 
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marine manager in New York. Before 
joining AIMA he was inland marine su 
perintendent for the nationwide opera- 
tions of that company. 


Knapp Joins Fire Division 


American-Associated Cos. 
Vice President H. G. Kates, in charge 
of fire and marine operations for 
American-Associated Insurance Compa- 
nies, announces appointment of James 
F. Knapp as underwriting supervisor, 
fire and marine division, at the compa- 
nies’ head office in St. Louis. 

Mr. Knapp, who will serve as chief 
underwriter, goes to American-Associ- 
ated with a background of 25 years’ ex- 
perience in underwriting fire and allied 
lines. He started with the Hartford 
Fire at Chicago in 1929 and remained 
with that company until 1942 when he 
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Platts And Falvey Elected To 


Top Posts In C. & S. Association 


the 


Ralph H. Platts, 
Standard Accident, Detroit, 
Falvey, president, 
ing, Boston, were elected respectively 


president of 
and Wallace 


president and vice president of the As- 





RALPH H. ‘PLATTS 


& Surety Com- 
panies at its annual meeting on Tues- 
day, May 11, at the Waldorf-Astoria 
Hotel, New York. Mr. Platts succeeded 
Manning W. Heard, first vice president, 
Hartford Accident & Indemnity, who 
has served for the past two years. 

At the luncheon which followed the 
business meeting W. E. Mckell, Ameri- 
can Surety vice president, who is a past 
president of the association, received a 
unanimous response when he called for 
a vote of appreciation to be given to 
Mr. Heard. “It is befitting that we 
recognize the fine service rendered and 
leadership displayed by Mr. Heard dur- 
ing the past two years,” said Mr. Mc- 
Kell. It was noted that tributes had also 
been paid to the retiring president at 
the morning session by J. Dewey Dor- 
sett, general manager, and Ray Murphy, 
general counsel of the organization. 
Their respective annual reports were 
also given. 


sociation of Casualty 


American Surety Cos. to 

Hold Claim Mgr Conferences 
during May 
is holding a series of regional 


The American Surety Co., 
and June 
conferences for its claim managers, 
will gather at Chicago, San Francisco, 
Atlanta and New York to discuss claim 
services and procedures. 

The meetings will last three or four 
days and will be attended by the follow- 


who 


ing executives from the home office: 
Wm. E. McKell, first vice president; 
George M. Morrison, manager casualty 


C. Maher, manager 
J. Elliot, field claim 


claim department; C. 
claim department; R 


superintendent and Alanson R. Fred- 
ericks, assistant general counsel. 
President A. F. Lafrentz will be 


present and will open the conference in 


New York City. 


Mass: achusetts Bond- 


Messrs. Dorsett and Murphy were re- 
This 


anni- 


elected to their respective posts. 
year marks Mr. Dorsett’s tenth 
versary as general manager. 

The following member 


WALLACE 


PALVEY 


were reelected to the executive commit- 
tee for three-year terms: American In- 
surance Co., Employers’ Liability, Fi- 
delity & Casualty, Home Indemnity, 
London Guarantee & Accident, and 
Royal Indemnity. 

Mr. Platts accepted the presidency in 
a brief address. At the luncheon he in- 


troduced the head table notables in- 
cluding Superintendent of Insurance 
Alfred J.  Bohlinger, Commissioner 


Harry E. Wells of Tadikies: and the fol- 
lowing six past presidents of the asso- 
ciation: J. Arthur Nelson, board chair- 
man, New Amsterdam Casualty; J. M. 
Haines, retired United States general 
attorney, Phoenix of London Group; 
Frank A. Christensen, president, Amer- 
ica Fore Group Companies; Joseph F. 
Matthai, executive vice president, United 
States F. & G, W. E. McKell, vice 
president, American Surety, and Mr. 
Heard, the immediate past president. 
Chief executives of various insurance 
trade associations were also introduced. 





Johnston Joins Claim Dept. 


Of American Re-Insurance 

George D. Johnston has joined the 
claim department of the American Re- 
Insurance Co., it has been announced. 

A native of Canada, Mr. Johnston was 
graduated from the University of New 
Brunswick in 1935, after which he took 
post-graduate work at the University of 
Toronto. He joined the Liberty Mutual 
in 1937, and has been with that com- 
pany ever since with the exception of 
three years when he served as a flying 
officer with the Royal Canadian Air 
Force. 

Mr. Johnston’s experience has been 
extensive in the handling of claims, es- 
pecially in the compensation field. He 
dealt with the larger insureds of the 
Liberty Mutual in the East, operating 
out of their Newark office. 





companies 


Hurd Stresses Agent’s 
Personal Approach 


TO COMBAT DIRECT WRITERS 
Speaks at Iowa ayer Convention; 
Points Out Value of Letter Writing; 
Highlights Professional Service 


Asking for a revision of the concept 
concerning the scope of agency service 
in order to meet present- day competi- 
tion, E. Rhea Hurd, Jr., superintendent 
of sales promotion, American-Associated 
Insurance Cos., and immediate past pres- 
ident, Insurance Advertising Conference, 
in an address delivered at the annual con- 


vention of the Iowa Agents Association 
at Des Moines, May 12, criticized the 
misconception shared by many people 


who consider an agent’s service only in 
terms of incurred loss to the insured. 
Mr. Hurd pointed out that only 10% of 
an agent’s yearly business results in 
losses incurred. He emphasized that the 
remaining 90% of loss-free insureds 
should receive from agents “more labor 
for their benefit.” 


Personal Letters 


“All this 
Mr. Hurd. 
ment visits in person with 
and visits by advertising. I do not mean 
simply enclosing an ‘mei with an in- 
voice or a spasmodic mailing which at- 
tempts to sell an isolated coverage. I 
do mean _ personal letters—personally 
signed—sent at regular intervals. These 
letters have a three-fold purpose: To 
keep your customer thinking of you (1) 
as a very real person and not simply a 
signature; (2) as a local business man 
and not as an impersonal underwriter 
hundreds of miles away; (3) as a trained 
and experienced insurance counselor and 
not as an order taker relying on the 
customer to decide what insurance he 
needs.” 

“Any advertising you may decide to do 
should be built around the foregoing 
three points. One very good format for 
a series of newspaper ads is the ‘per- 
sonally-written’ column which includes 
a picture of the agent and contains ideas 
for better coverage, case histories of 
services performed by an agent, or in- 
teresting personal items about some of 
his customers.” 

Mr. Hurd stated that he was firmly 
convinced that, so far as space adver- 
tising is concerned, a well-written and 
well-illustrated ad of the “case history” 
type which desc ibes in detail the part 
played by an agent at the time of, and 
following, the occurrence of a loss will 
run rings around a straight “self-serv- 
ice-for-less” ad so far as 


adds up to one fact,” said 
“Agents will have to supple- 
visits by mail 


interest, read- 
ership and remembrance are conc erned. 
“T also believe,” he continued, “an 
interesting series can be developed by 
showing what an agent must do in the 
way of study and research before he 
recommends an insurance program to a 
prospective customer. This is service 
of the highest order and certainly needs 
much more publicizing. 
Day-to-Day Diary 

“Another possibility would be a sim- 
ple day-to-day diary showing the type 
of problems which arise in an agent’s 
office and how he or she helps solve 


them. This series would also point out 
the availability of agents—their nearness 
in case of trouble. 

“While it is obvious. that the agent 
must be able and willing to provide 
professional service, the companies 
should certainly share part of the re 


sponsibility for selling the advantages of 
this kind of service to the general pub- 
lic. A number of companies have pre- 
sented this theme in national magazines 
read by many millions of — More 
—much more—of it will have to be done 
in the future.” 

Mr. Hurd continued that “regardless 
of how well these messages are pre- 
pared or how much money is spent in 
purchasing space, neither national ad- 
vertising—nor local advertising—will be 
of any value to an agent unless the 
reader knows from his own experience 

(Continued on Page 37) 





Nat’l Bureau Reelects 
Leslie and Cahill 


ENLARGES EXEC. COMMITTEE 
General Manager to Mark 25th Mile- 
stone With Bureau in 1955; Annual 
Meeting Held in New Yerk 
At the annual meeting of the National 
Bureau of Casualty Underwriters, held 
May 12, at Waldorf-Astoria Hotel, New 


York, William Leslie was reelected gen- 
eral manager and James M. Cahill was 





WILLIAM LESLIE 

reelected secretary. Mr. Leslie is now 
in his 18th year as general manager and 
will mark his 25th anniversary with the 
bureau in 1955. Mr. Cahill will complete 


his tenth year with the organization 
late this year. 
One important action taken at the 


meeting was the approval given by the 
member companies to amend the bu- 
reau’s constitution to provide for an in- 
crease in its executive committee mem 
bership from “not more than ten mem- 
bers” to “not more than 15 members.” 
In accordance with the principle of ro- 
tating membership on bureau sunnah 
tees, the following were newly elected 
to the executive committee: 

Fidelity & Casualty, Great American 
Indemnity, Home Indemnity, London & 
Lancashire Indemnity, Maryland Casu- 
alty, Massachusetts Bonding, Ocean Ac- 
cident, Sun Indemnity, Travelers and 
United States F. & G. 


All Officers Reappointed 


The following officers and department 
heads of the bureau were reappointed 
by the executive committee: 

Actuary, T. O. Carlson; general coun 
sel, J. B. Donovan; assistant secretaries, 
E. A. Twaits and W. O. Bailey; mana- 
ger, accounting division, C. E. Gillott, 
Ir.; manager, automobile division, W. H 
Brewster ; manager, boiler and machin- 
ery division, G. P. Wieman; manager, 
burglary division, D. D. Pills bury; mana- 
ger, general liability division, Milton 
Acker; manager, glass division, D. D. 
Pillsbury; office manager, E. A. Ban- 
tel, and statistician, Philip Leibowitz. 

A few company changes were made 
in the various bureau committees as 
follows: legal—Century Indemnity and 
Home Indemnity; _ statistical — Great 
American Indemnity and Standard Ac- 
cident; automobile rating—American In- 


surance Co., Glens Falls Indemnity. 
Royal-Liverpool Insurance Group and 
Standard Accident; burglary rating- 
American Insurance Co., American 
Surety, Commercial Insurance Co. and 
Travelers Indemnity; general liability 
rating—Aetna Casualty & Surety, Amer- 
ican Surety, Hartford terri & In- 
demnity ; glass rating—Fidelity & De- 
posit, Maryland Casualty, Royal-Liver- 


pool Insurance Group and United States 
F. & G. 
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Experience Corroborates 

7-Classification Plan 

HAS BEEN WIDELY ACCEPTED 

McWilliams of National Bureau Ex- 
plains Program’s Worth at Kansas 


City C. & S. Sales Congress 


is every reason to believe that 
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emselves for the most part to evaluat- 
g 1er possible alternative procedures 
us, he pointed out, changes in classi- 
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vy upon underwriting 
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that each of the classification cl Ss 
introduced by the National Bureau since 
1946, iS f necessity, been based in 
large measure on such information. 
“Yet, in each instance,” Mr. McWil 
hams continued, “later developed data 
demo mstrated the soundness of the 


‘lassification 


refinement. In many _ in- 
stances it indicated a wider spread in 
rates between the most desirable and the 
least desirable classifications than was 
originally introduced.” 

The National Bureau representative 
said t in the final analysis, classi- 
fication refinement should so vary the 
cost of insurance among different types 

risks as to make an underwriter will- 
ing to consider as equally desirable any 
risk regardless of the applicable classi- 
fication. This does not mean that all 

automatically considered ac- 
ceptable, he said, as there will always be 


good and bad risks within any classifica- 
tion. 














risks are 


Objections Based on Anticipation 


“It has been our experience that 
whatever opposition has been expressed 
to the seven-classification plan by pro- 
ducers generally came before the plan 
was actually introduced in a state and 
not afterwards,” Mr. McWilliams ex- 
plained. “In other words, it was a case 
of objecting to the plan on the basis 
of anticipated difficulties in its opera- 
tion and not a case of objections based 
on actual experience. 

“It is true that, in some areas with 
unusual conditions, some aspects of the 
plan have been criticized but in other 
areas agents speak enthusiastically of 
the plan and _ report that it has demon- 
strated its effectiveness i in meeting com- 
petition and in reducing the proportion 


SCHNESE NEW PRESIDENT 
Succeeds Rennes SARA Head; 32nd 


Annual Conference Big Success; 
Assn. Textbook Available 

The 32nd annual conference of the 
Insurance Accounting & Statistical As- 
sociation, held May 3 to May 5, at the 
Hotels Adolphus and Baker in Dallas, 
Texas, was a big success. Approximately 
1,000 representatives of the 603 member 
companies of this international organi- 
zation were in attendance 

President Albert H. Benson called the 
seieral session to order on the opening 
day and introduced the main speaker, 
Dr. W. H. “Bill”? Alexander. Dr. Alex- 
inder gave an inspiring talk that keyed 
he members to approach the technical 
followed with even greater 
to absorb the information being 
‘o them. The balance of 


ions that 





made available 


the convention consisted of over 100 
small workshops providing data on a 
widespread of — concerning life, 
fire, casualty, and A. & H. insurance 


An cp Eo a was made that the 


ciation’s textbook on “Insurance 

yee counting—Fire and Casualty” is now 
available for distribution. This book 
culmination of five years’ 


marks the 
work by many members of the associa- 
tion and provides an instructive volume 
ong needed by the insurance industry. 
The Spectator is the publisher of this 





P hie llo otficers and = directors 
ere electe the closing session: 
resident, A. J. Schnese, North Ameri- 
\ccident; immediate past president, 
\. H. Benson, Lumbermens Mutual 
e p J. B. Clancy, Royal 
( Group; Leilyn Cox, 





Mutual Liability; Paul Judah, 
Mens Assurance; Paul Otte- 
son, Federated Mutual Implement & 








Hardware; G. W. Thompson, Acacia 

Mutual Life; Rodney Wilcox, Connecti 
(rene 

Dire I Charles Andrew, Jef- 

S Life; ‘cz Wim. D 

tbeock, Jr., Keystone Automobile Club 


Casualty Co.; fire—Carl S. Jones, In 
diana Lumbermens Mutual; accident 
and health—Ernest McCandless, United 
Benefit Life. 

Mr. Schnese is statistician of the 
North American Accident. He has been 
active in the JASA many years as a 
member of various committees, as di- 
rector of the accident and health sec- 
tion. He also served as vice president 
of this section for two years. 


See Material Increase in 


Glass Loss Inspections 

A material increase in loss inspections 
during March, 1954, due to severe wind- 
storms in Chicago, was recently noted 
by the Chicago Plate Glass Bureau in 
its report for the first quarter of 1954. 
The report has just been issued to the 
bureau’s subscribers. 

The Chicago bureau also 
about 20 instances of plate glass van- 
dalism in Chicago and five suburban 
towns during a four-day period, March 
21 to March 25. The suburban town of 
Evanston alone suffered 10 separate in- 
stances of vandalism, all occurring in 
the early morning hours of March 20. 
In all instances, the breakage was 
caused by ball bearings, apparently 
hurled from a slingshot. The matter 
is under investigation by the Claims 
Bureau but thus far no tangible evi- 
dence or reason is available. 

The bureau further noted that 1,409 
surveys, 127 inspections and 979 loss in- 
spections were undertaken. This repre- 
sents a slight increase in total stops as 
compared to the same period for the 
previous year. 


reported 





of ‘not taken’ policies. Agents now 
realize that it takes comparatively few 
questions to obtain all essential under- 
writing information for an individual 
risk and that, in devoting the necessary 
time to obtain this information, they 
can strengthen their relationship with 
their clients through that personal con- 
tact,” 


Mary Donlan Explains 
New Comp. Procedures 


STRESSES REFEREE HEARINGS 
Speaks at First of Six Scheduled Con- 
ferences; All Must Do What 
Law Requires 
Declaring that no longer will work- 
men’s compensation referee hearings be 
“fishing expeditions” to learn the facts 
that good investigation should turn up, 
facts needed to make the important de- 
cision as to carrier responsibility to pay 
directly or to controvert for cause, Mary 
Donlan, New York State Workmen’s 
Compensation Board chairman, addressed 
an audience ot over 500 persons in Buf- 
falo last week for the first of a series 
of six statewide regional conferences on 
new compensation rules and procedures. 
She pointed out that there will no longer 
be examinations by board medical ex- 
aminers in substitution for the complete 
and prompt kai inspections the law 
expects the carriers will make. The new 
aceiieiejadable rules and procedures were 
recommended by Moreland Act Com- 
missioner, Archie O. Dawson, and are 

being made fully effective June 1. 


Procedures Not Complicated 

nothing complicated or 
really difficult about the new hearing 
procedures,’ Miss Donlan_ declared. 
“They are designed to be as simple as is 
the Sstatutor 1 formul< 1 for workmen’s 
compensation responsibility in this state. 

“Ours is a direct payment law. Under 
the law, employers and carriers have 
certain responsibilities. They are to 
make prompt and full payment of cash 
indemnity benefits and provide prompt 
and complete medical care, all without 
waiting for any action by the board. 
If they fulfill this responsibility which 
the law places on them, reporting to 
the board promptly what they have 
done, and if the doctors cooperate by 
giving the board prompt and complete 
information as to diagnosis and progno- 
sis for the workmen’s compensation 
claimants whom they treat under the 
‘free choice’ law we enjoy in this state, 
the burden on the board is chiefly that 
of hearing and determining matters ac- 
tually in controversy. 

“Provided all who are concerned in 
the problems of workmen’s compensa- 
tion do what the law requires them to 
do, there is no reason why the new 
hearing procedures cannot be effective,” 
continued Miss Donlan. “They cannot 
be fully effective otherwise. To assume 
that they will have the effect of reduc- 
ing the amount of benefits paid to 
claimants or the cost of medical ‘care 
paid to doctors and hospitals, is to as- 
sume that the carriers have in the past 
inadequately fulfilled their responsibili- 
ties. Under the new procedures all just 
claims will be paid. 

“The most significant opportunity for 
reduction of costs that is avaiable under 
the workmen’s compensation law, as dis- 
tinguished from costs under the insur- 
ance law, has little to do with hearing 
procedures and much to do with carrier 
use of the statutory authority for medi- 
cal inspection. 

“I refer to rehabilitation,” the speaker 
said, “in its most comprehensive sense, 
namely, early correct diagnosis and 
sound prescription in order to restore 
health, well-being and earning capacity 
as promptly as possible. 

“There is no more reason why the 
carriers should pay out employer dollars 
for less than the best medical care in 
each and every case, than for carriers 
to pay indemnity benefits that are not 
warranted under the law. 


“There is 


Focus of Carrier Attention 

“Nonetheless,” Miss Donlan stressed, 
‘carrier attention has too often in the 
past been focused on referee hearings 
and the amount of cash indemnity bene- 
fits, ignoring wholly or until too late the 
huge potential of economic and _ social 
advantage there is in the sound super- 
vision of medical care. 

“Carriers are expected to emphasize 


Sweigert Rules on Calif. 


‘ . 
Retrospective Rating Plan 
Superior Court Judge William T. 
Sweigert of San Francisco before whom 
the application by the California Work- 
men’s Compensation Fund and several 
California companies was made to pre- 
vent Insurance Commissioner John R. 
Maloney from enforcing his Ruling No. 
67 in respect to workmen’s compensation 
rates was heard, recently signed his find- 
ings of fact and conclusions of law in 
the matter. 

He followed up that action by issuing 
his judgment and order in the case. He 
Says: 

“The order set forth in Ruling 67 
is a valid and existing order with the 
scope of the authority granted the com- 
missioner; that granting permissive use 
of the premium discount plan is a proper 
and valid exercise of authority; that 
granting the permissive use of the re- 
trospective rating plan is a proper and 
valid use of authority; that promulgation 
or use of the premium discount plani or 
the retrospective rating plan will in no 
way result in violation of law; that the 
plans do not violate the uniformity pro- 
visions and do not discriminate against 
any insurer 

Judge Sweigert then went on to say 
that issuance of Ruling 67 does not con- 
stitute any unlawful delegation of 
authority by the commissioner; that the 
ruling is a regulation establishing mini- 
mum premium rates for workmen's com- 
pensation insurance; that defendant’s 
consideration of Exhibit No. 42 does not 
deprive plaintiffs of due process of law 
or their rights. 

Plaintiff’s prayer for a permanent writ 
of mandate is denied and preliminary in- 
junction be dissolved, but the preliminary 
injunction shall continue in effect pend- 
ing determination of and appeal to the 
Supreme Court of California, and names 
these conditions: (a) plaintiffs shall have 
15 days to file appeal to the Supreme 
Court, (b) their opening brief shall be 
filed within. 60 days after the appeal is 
filed with the Supreme Court, and (c) 
that the closing brief shall be filed within 
30 days after the filing of the brief by 
the respondent. 

He concludes his judgment and order 
by saying that upon the failure of plain- 
tiffs to comply with these conditions the 
preliminary injunction and the injunction 
pending appeal shall terminate without 
further order of this court. 

Judge Sweigert orders that plaintiffs 
shall take nothing by their complaint and 
that the defendant be dismissed hence 
with his costs. 


To Hold June Conference 


The Spring conference of the Asso- 
ciation of Casualty Accountants & Sta- 
tisticians will be held on Monday 
through Wednesday, June 7, 8, 9, in 
the Skytop Club, Skytop, Pa. 

The agenda for the meeting covers a 
wide range of subjects of special in- 
terest to technicians of the stock casu- 
alty companies and a large attendance 
is expected. 

The interest taken in the past meet- 
ings is evidence of the usefulness of the 
association to the industry. 


ERECT CALIF. HOME OFFICE 

United Insurance Co. of Chicago, and 
Unity Mutual Life & Accident Insur- 
ance Co., of Los Angeles, its affiliate, 
are erecting a western home office build- 
ing at Wilshire Boulevard and Norton 
Street, in Los Angeles. It will consist 
of 59,000 square feet of floor space on 
four floors and full basement. The new 
structure will represent an investment of 
over $1,000,000. 





good medical care. They are expected 
to authorize that kind of medical care 
and to pay for it. They are expected to 
know, through adequate medical in- 
spections, what is good medical care in 
each individual case. That is the pat- 
tern of the law in this state.” 
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ORDERS COMPANY OUSTER 


Pioneer Mutual Comp. Co. of New 
exico Given Demand to Cease in 
Colorado by Luke Kavanaugh 

The Pioneer Mutual Compensation Co. 
of New Mexico recently was ordered 
to cease doing business in Colorado. The 
order was promulgated by State Insur- 
ance Commissioner Luke J. Kavanaugh, 
who declared that the company, which 
is now $1,000,000 in debt, had voluntarily 
violated the conditions under which it 
had operated in that state. 

Commissioner Kavanaugh also recom- 
mended changes in Colorado law to pre- 
vent a recurrence of a like financial 
collapse by any other company in the 
future. 

A suit of $1,100,000 is being brought 
against Mr. Kavanaugh, charging mal- 
feasance in office for permitting the 
Pioneer Mutual to go into the red. 

Pioneer Mutual is presently trying to 
collect more than $2,000,000 in assess- 
ments from policyholders. It was dis- 
closed that the company has only been 
successful, in collecting 

Melvin C. Snyder, attorney for the 
New Mexico company, emphasized that 
all existing policies will remain in effect 
and claims against them will still be 
binding. 

At a hearing of joint business affairs 
committees of the Colorado House and 
Senate, Mr. Kavanaugh asserted that 
Pioneer Mutual’s collapse was brought 
about by a policy of high agents’ com- 
missions, low policy premiums and ac- 
ceptances of poor insurance risks. He 
suggested legislative changes which 
would require companies and company 
officials to post substantial surety bonds 
for the benefit of Colorado policyhold- 
ers; control company practices in se- 
lecting business; require foreign com- 
panies to operate under regulations simi- 
lar to those in their home states, and 
draft an insurance code for mutual 
carriers. 


Compulsory Auto Bill Still 
Debatable in Minnesota 


Even though compulsory automobile 
insurance has been defeated in New 
York State, it continues to be a debata- 
ble issue in Minnesota that may have 
to be settled in the next legislature. 
Insurance men are seeing to it that the 
public is informed on the subject. In a 
letter to the Minneapolis Tribune, Alec 
Dean, president of the Insurance Agents 
Association of Minneapolis, took a 
stand against compulsory insurance. 

“Tt is the considered opinion of ex- 
perts in the insurance business that peo- 
ple have vastly greater protection under 
the voluntary plan than under compul- 
sory,” Mr. Dean said. “Compulsory in- 
surance is not the answer to the motor- 
ing problem. A fairer way of protecting 
the public against financially irrespon- 
sible motor vehicle owners and opera- 
tors is to set up a program for vigorous 
enforcement of speed and other traffic 
laws; adoption of driver education as a 
regular part of the curriculum of all 
high schools, public and private: com- 
pulsory adult courses in safe driving for 
persons having accidents; denial of the 
use of the streets and highways to un- 
qualified drivers: periodic reexamination 
of all licensed drivers; periodic inspec- 
tion of all registered motor vehicles and 
impoundment of vehicles of uninsured 
motorists involved in accidents resulting 
in death, bodily injury or property 
damage.” 


REDUCE AUTO INSURANCE. RATES 

A reduction of 10% in auto insurance 
rates for Oregon drivers who have had 
no accident claim filed against them dur- 
ing the past year was recently announced 
by Farmers Insurance Exchange of 
Oregon. The reduction applies to rates 
on liability, property damage, compre- 
hensive fire and theft, collision, medical 
and towing policies. 


Amer. Fidelity & Casualty 
Elects Two New Directors 


Gustave Drescher, vice president, Ma- 
rine Midland Trust Co., New York, and 
Fielding L. Williams, of the Richmond 
law firm of Williams, Mullen, Pollard 
and Rogers, were elected recently to 
the board of directors of American Fi- 
delity & Casualty of Richmond. 

Irvin S. Markel, president, told stock- 
holders at the annual meeting that while 
it was too early to forecast 1954 volume, 
he was confident the company would top 
the record premium total written in all 
of 1953. : 

“Now that we have increased our sur- 
plus by more than $3,000,000 through 
the new financing of late 1953, we will 
be able to retain a larger volume of our 
premium writings for our own account,” 
he stated. The company had been ced- 
ing a substantial amount of business 
to reinsurers because of the need of 

maintaining the proper relationship of 
capital funds to volume of premiums 
written. 


MINNESOTA COMP. ARTICLES 

Citizens of Minnesota are. getting 
free legal information on the working 
of the workmen’s compensation law in 
a series of articles being furnished 
newspapers of the state by the Minne- 
sota State Bar Association. The first 
release already published explains the 
scope of the law and succeeding articles 
will be “Law Defines Benefits for In- 
jured Workers”; “Compensation Law 
Provides Death Benefits” “How Com- 
pensation Act Applies to Farmers.” 


NEW ALBUQUERQUE OFFICE 


U. S. F. & G. to Establish New Mexico 
Branch September 1; Smalley Will 
Be Branch Manager 
The United States F. & G. of Balti- 
more has decided to establish an auton- 
omous office in Albuquerque, N. M., 
September 1. Plans have been approved 
to build a two-story office building there 
which will have a full basement and off 

street parking for 15 cars. 

The firm has about 10 employes at 
present in the First National Bank 
Building, Albuquerque. They send their 
reports to Denver. Creation of a branch 
office will increase the Albuquerque staff 
to about 35 persons with an annual pay- 
roll of $200,000. The branch will deal di- 
rectly with the home office in Baltimore. 

Manager of the branch will be Russell 
L. Smalley, who is now assistant to 
Thomas T. Wilson, manager at Denver. 
L. W. King will be assistant Fg: inager. 





Mr. Smalley has been with U. S. F. & G. 
27 years, and has served in Buffalo, 
Washington, Baltimore, Philadelphia, 


New York and Denver. He has worked 
up from special agent to managerial 
jobs. Mr. King, who has been with the 
company eight years, came from the 
Cleveland office three years ago. 

The branch will be headquarters for 
about 60 agents in all parts of the state. 
United States F. & G. was admitted to 
New Mexico to do business in 1902. 


KNOXVILLE AGENCY _ HONORED 
Members of the Cooper-Coffman & 


3rooks Agency, Knoxville, Tenn., were 
honored recently at a_ special dinner 
given by officers of the Standard Acci- 


dent, marking the agency’s 25th anni- 
versary year with the company. 





REINSURANCE 
EXECUTIVE 


Continental Casualty Company needs, 
for a new department at its Home 
Office in Chicago, a Junior Executive 
experienced in the Casualty business. 
A knowledge of Reinsurance and the 
London Markets would be helpful but 
is not essential. Top starting salary to 
qualified man. This position offers an 
outstanding opportunity. Reply per- 
sonally to Vincent S. McKerrow, Con- 
tinental Casualty Company, 310 South 
Michigan Avenue, Chicago -4, Illinois. 











Ludwig New President 


Pa. Lumbermens Mutual 
Herman J. Pelstring, president of 
Pennsylvania Lumbermens Mutual, 
Philadelphia, has been elected to the 
newly created post of board chairman 
Mr. Pel 
company in 1901 as 
clerk, is succeeded in the presidency by 
Fred H. Ludwig, Reading, Pa., who was 
executive vice president of the firm be- 
fore his promotion. 
Mr. Ludwig has been associated with 
the firm since 1928 and has been a di- 
rector since 1931. He is president of 
Merritt Lumber Yards Inc., Reading, 
Pa., and is actively interested in several 
building supply and real estate firms. 
He is now president of the National 
Committee on Housing, New York; a 
director of the Chamber of Commerce, 
Reading, and a leader in civic and 
charitable organizations. 


string, who started with the 
errand boy and 











When Needed! 


invismut ARMOR O 


As a dam typifies “Strength,” so the 
INVISIBLE ARMOR of NATIONAL 
SURETY typifies strength to policyholders. 


Ask the agent who represents us 
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California Co. Presidents Propose 


Unsatisfied Judgment Program 


Casualty company executives as well 
as producers in the East are watching 
with interest what action will be taken 
by the California State Senate interim 
committee on vehicles and aircraft on 
the proposed program “to deal with the 
problem of the irresponsible motorist” 
drawn up by a working committee of 
presidents of various California insur- 
ance companies. This program, it is 
learned, contains three distinct aspects 
as follows: 

1. Unsatisfied judgment insurance cov 
erage. 

2. Creation of an Unsatisfied Judg- 
ment Corp. to administer an innocent 
victim fund. 

3. Statutory enactments designed to 
implement the program, of which the 
most important is an impoundment law 

Maintaining that compulsory automo 
bile insurance is not the answer to the 
irresponsible motorist problem, the work- 
ing committee believes that its proposed 
program comes closer to offering com- 
plete protection to motorists than any 
other plan offered to date. It is further 
felt that this program, if enacted as a 
‘package deal” would prove to be far 
superior to any form of compulsion 
thus eliminating agitation for any com 
pulsory insurance law. 


Being Studied 


Main features of the committee’s pro 
gram are contained in a 46-page “prog 
ress report,” copies of which are already 
in the hands of representatives of na- 
tional and local groups who are directly 
concerned with the problem of the irre- 
sponsible motorist. Following study of 
the report by these groups (including 
the California Association of Insurance 
Agents and various automobile clubs) a 
meeting will be held the latter part of 
May. Its purpose will be to consider 
changes or suggestions for improvement 
of the program. After the various insur- 
ance interests have reached complete 
agreement, the program will be pre- 
sented to other interested groups such 
as the California Chamber of Commerce, 
labor and manufacturing interests, etc., 
in order to win their full support for 
the proposals. The approved program 
would then be submitted to the Senate 
interim committee of which Senator 
Earl D. Desmond is chairman. 

In making public its progress report 
the committee made no claim that what 
it has developed thus far is perfect 
However, the claim was made that “we 
have operated on a fundamental philos 
ophy which has resulted in a sound ap 
proach to the solution of the problem ‘i 
Work on the program has extended for 
over a vear during which 20 meetings 
were held by the committee 


Unsatisfied Judgment Coverage 


“Progress Report” 


The proposal for unsatisfied judgment 
coverage, as explained in the progress 
report, would involve amending Section 
11580.5 of the state insurance code to 
require the inclusion in automobile lia- 
bilitv policies issued in California of a 
provision insuring against loss due to 
the insured’s inability to collect a judg- 
ment for bodily injury or death. In the 
event that a carrier issues a policy in 
the state and does not include this pro- 
vision, the proposed amendment “reads” 
this coverage into the policy 

To provide a complete picture of the 
coverage which would result under the 
proposed statute. the committee drafted 
a sample policy form which incorporates 
the basic National Bureau of Casualty 
Underwriters’ policy form and the pro- 
posed unsatisfied judgment insurance 
coverage which has been labeled “Cov- 
erage K.” 

Coverage K also could be provided bv 
endorsement attached to the standard 
policy form. It would insure the named 
insured as well as his spouse and minor 
children who are members of the same 


household whether or not they are 
operating or riding in an automobile at 
the time of the accident. 

Unsatisfied Judgment Corp. 

As to the need for the proposed Un- 
satished Judgment Corp., the committee 
points out: Because a particular com- 
pany’s insured might become a claimant 
against his own insurance carrier under 
Coverage K, which creates a diversity 
of interests, a non-profit corporation 
known as the Unsatisfied Judgment 
Corp. would be set up to administer 
an innocent victim fund. 

Under this fund, provision would be 
made for those persons injured in an 
automobile accident by some person un- 
known against whom no judgment could 
be secured because they are unknown. 
These would include hit-and-run drivers 
as weil as a situation where, although 
the individual is known, no judgment 
can be secured—such as in the case of 
a stolen car. 

Under Coverage Kk, the coverage would 
be limited to $5,000 as respects one per- 
son and subject to this limit, $10,000 to 
more than one person, arising out of 
any one accident. This ties in with the 
limits of liability required under Cali- 
fornia’s financial responsibility law. 

Limits under the innocent victim fund 
would be the same except for a $200 
deductible. This is provided to avoid a 
multitude of small claims. No coverage 
is provided for property damage losses. 

Because there will have to be some 
premium developed for the so-called un- 
satisfied judgment insurance, actuaries of 
several companies are currently studying 
this proposal to provide the answer. 

According to the “Underwriters’ Re- 
port,” “it is obvious that the cost of 
this coverage will depend largely upon 
the number of uninsured automobiles. 
At the present time, it is estimated that 
80% of the automobiles operated or 
registered in California are insured. To 
provide this unsatisfied judgment cover- 
age at a nominal cost, it is estimated 
that the number of insured autos would 
have to reach around 95%.” 

Impoundment 

Statutory enactments—The legislation 
consists principally of an impoundment 
act whereby autos owned or operated 
by uninsured or otherwise financially 
irresponsible motorists would be im- 
pounded following an accident. This 
would not be done by the police, but 
by the owners or operators within a 
certain time after the accident. The 
autos would remain impounded unless 
and until certain prescribed conditions 
are satisfied. 

Impoundment would involve storing 
the car in a public or private garage and 
notifying the Motor Vehicle Department 
of its location. More important, how- 
ever, the owner would be compelled to 
return his registration certificate and 
license plates to the Motor Vehicle 
Department. 

The progress report is signed by the 
following California company executives: 
Victor Montgomery, president, Pacific 
Employers; Raymond Ellis, vice presi- 
dent, Fireman’s Fund; Thomas _ E. 
Leavey, president, Farmers Exchange; 
W. F. Gaynor, president, Pacific Indem- 
nity, and John R. McKee, president, 
California Casualty Indemnity Exchange. 


Eldon 7 Keil Savvetiiloe 

Eldon L. Keil, 51, manager of the 
claims division of the Travelers in 
Rochester, N. Y., died May 1. 

After working for the company in 
Buffalo a short while Mr. Keil was 
transferred to the Niagara Falls office. 
In 1951 he came to Rochester as assis- 
tant claims manager. 

Four months ago Mr. Keil was pro- 
moted to claims division manager in 
Rochester. 


Selected Risks Cos. Hold 
Open House at New H.O. 


PRESIDENT ROE CHIEF HOST 


Branchville, N. a Organization Has 
Made Substantial Progress Since 
Modest Start in 1926 


The directors, officers and staff of the 
Selected Risks Companies of Branch- 
ville, N. J., were hosts on Tuesday, May 
11, to a large number of guests at the 
formal opening of their new home office. 
Ideally located, the new structure over- 





New Home Office Building of 
Selected Risks Cos. 


looks the Daniel L. B. Smith Memorial 
Park, named after the company’s foun- 
der, and is on approximately 51 acres of 
land. 

Since occupancy of the building was 
completed last November 30, the Se- 
lected Risks Companies have already 
seen the beneficial results of the im- 
proved working conditions. Underwrit- 
ing departments are centralized on the 
first floor with the administration, claim 
and finance departments on the second 
floor. Air conditioning unit, fan room 
and elevator machine room are located 
in the third floor penthouse. There is 
the latest fluorescent lighting, and 
soundproof rooms have been provided 
for the business machines. 

The Selected Risks Companies now 
have a total of 335 to 400 employes 
which is in distinct contrast to the 
modest staff maintained in 1926, the first 
year of the organization’s career. Pre- 
miums written that year were $26,337 
compared to $7,515,902, including rein- 
surance, in 1953. Admitted assets at the 
close of 1926 were $29,489 in contrast to 
$9,021,550 last December 31. Reserves 
have jumped from $9,185 in 1926 to 
$6,451,506 at the close of 1953. 

The consolidated statement of last De- 
cember 31 also shows $2,538,397 in 
policyholders’ surplus including $800,000 
capital, $1,400,000 surplus and $338,397 
voluntary reserve. 

Jesse Grant Roe, II, who joined Se- 
lected Risks Cos. in 1928 and has spent 
practically his entire business life with 
the organization—serving in all official 
capacities, is the chief executive. He was 
elected president on October 20, 1950. 
Mr. Roe was the chief host at Tuesday’s 
open house party. 


Oschmann New Manager 

Herbert V. Oschmann, who has been 
assistant manager of the casualty division 
of the eastern department, has been ap- 
pointed manager of that division, the 
General Adjustment Bureau announces. 

Mr. Oschmann began his insurance 
career in 1930 with the Zurich. In 1945, 
he joined the Preferred Accident as 
head office claims supervisor. 

He joined GAB in 1948 as a casualty 
staff consultant and was named assistant 
manager of the casualty division in 1952. 





Wm. M. Lalor Elected Vice 
President of Central Surety 


William Lalor has been elected vice 
president of Central Surety & Insurance 
Corp., at a recent board of directors 
meeting. Mr. Lalor has been manager 





WILLIAM LALOR 


of Central Surety’s eastern department 
operations with headquarters in New 
York. 

A native New Yorker, he attended 
New York University and served with 
the Army Signal Corps as a _ crypto- 
graphic technician during World War II. 
Prior to becoming associated with Cen- 
tral Surety, Mr. Lalor was assistant 
secretary of the New York branch office 
of Peerless Casualty. 

Previous to his association with Peer- 
less Casualty, Mr. Lalor had been em- 
ployed for 11 years by the Fidelity & 
Casualty. 


McGinnis Reports Results 
For First Quarter of 1954 


Ray E. McGinnis, president of Cen- 
tral Surety & Insurance Corp., reports 
net premiums written of $2,660,188 for 
the first quarter of 1954. Net income of 
the company for this period amounted 
to $369,870 before Federal income taxes 
and $221,938 after Federal income taxes. 

As of March 31 Central Surety showed 
total admitted assets of $19,827,677; total 
reserves of $13,682,777, and_policyhold- 
ers’ surplus of $6,144,900. 

At the annual stockholders’ meeting, 
held May 4, the following six directors 
were reelected for a three-year term: 
C. W. Allendoerfer, Manvel H. Davis, 
Mason L. Dean, W. N. Deramus, Frank 
McGee and Leslie A. Welch. Following 
this meeting the directors at their regu- 
lar quarterly meeting declared a quar- 
terly dividend of 50 cents per share. It 
will be paid May 15 to stockholders of 
record May 


Merrill Addresses Conn. 
CPCU Before June Exams 


Deane W. Merrill, national president 


“of the Society of Chartered Property & 


Casualty Underwriters, gave an address 
before the 120 members and candidates 
of the Connecticut CPCU Chapter, 
May 11. 

Mr. Merrill is senior partner of 
Thoms, Merrill & Co., insurance agency 
of South Orange, N. J. He is promi- 
nent in national and state insurance 
agents’ association activities. 

In his talk, Mr. Merrill explained pro- 
cedure and gave helpful suggestions to 
Connecticut candidates who next month 
will take one or more parts of the five 
written examinations for the CPCU 
designation. 
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Nichols Cites Surety 
Claim Man Psychology 


DO THE JOB WITH FAIRNESS 





Addresses Surety Underwriters Assn.; 
Advocates Underwriter-Claim Attorney 
Cooperation; Cooperation Successful 





tremendous opportunities 
for applied psychology in contract 
suretyship, Henry W. Nichols, vice 
president and general counsel of the 
National Surety Corp., told members of 
the Surety Underwriters Association of 
the City of New York at its monthly 
meeting, May 6, at the Lawyers Club, 
New York. “The more the underwriter 
and surety claim attorney know about 
behavior patterns and emotional reac- 
tions,” he said, “the better will be their 
work.” 

Stressing the utter importance of 
sound psychological methods in ¢arry- 
ing out present day surety claim func- 
tions, Mr. Nichols said that all good 
companies wish to meet their honest 
obligations. “Our vital responsibility is 
to do the best possible job for our com- 
panies with honor and fairness. The use 
of psychology does not involve out- 
smarting a just claimant. It merely 
means making legitimate use of God 
given tools to effect as much saving as 
possible to our company in money and 
in good will. 

Attorney and Underwriter Cooperation 

The natural course of corporate 
suretyship involves some losses, Mr. 
Nichols said. When faced with loss the 
claim attorney should immediately con- 
sult his underwriter. Thereafter, with- 
out attempting to dominate the claim, 
the underwriter should continue his in- 
terest. “The claim attorney should not 
be allowed to shift his responsibilities 


There are 


to the underwriter. And certainly the 
underwriter should not arbitrarily dic- 
tate the course to be pursued by the 


claim man. Each has his functions and 
they should cooperate, each respecting 
the sphere of operation of the other, 
and each keeping a weather eye cocked 
for opportunities to apply those intan- 
gible human principles that can surely 
reduce losses. You underwriters are for- 
tunate if you have claim attorneys 
who are good practical psychologists, 
whether they realize it or not.” 


Ideal Contract Bond Man 

There is no more interesting work in 
all insurance than contract suretyship, 
Mr. Nichols said: “The ideal contract 
bond man,” he added, “would be a law- 
yer, familiar with all the law of con- 
tracts, bonds, assignments and mechan- 
ic’s liens in the several jurisdictions 
served by his office and would be awake 
to the types of litigation and_ special 
proceedings which might be employed to 
prevent loss to both the contractor and 
the surety. 

“He would be an engineer, qualified 
to advise on all phases of engineering 
of architecture and be able to reduce 
optimistic estimates to conservative 
facts. He would be a certified public 
accountant qualified to dig into books, 
records and accounts. Lastly, he should 
be a psychologist of the first order, able 
to distinguish between fact and fiction, 
with whom third parties would be will- 
ing to talk openly and arrive at good 
conclusions.” 

The surety claim man has a fertile 
psychological field upon which to work, 
Mr. Nichols emphasized. “He is com- 
pelled to deal with a contractor who has 
become very emotional and is not con- 
cerned at all with technicalities. He 
must deal with architects and engineers 
who jealously guard their technical 
plans and specifications. Then there are 
attorneys representing various parties 
whose job is to apply strictly the terms 
of the contract. In addition, there can 
be many others who have a bearing 
upon what the default will cost you, in- 
cluding government inspectors who are 
going to see that specifications are car- 
ried out in the minutest detail. 

“To use psychology which will fuse 


these temperaments into a workable 
proposition is one of the most important 
jobs of the surety’s representative. It 
should be, by far, the most interesting 
part of our work.” 
Pleasantness Begets Success 

In working out of any defaulted con- 
tract with the least loss to the surety 
company, Mr. Nichols explained, it is 
well to remember that unpleasantness 
and strife tend to block achievement of 
goals. “There is never anything to be 
gained,” he pointed out, “by antagoniz- 
ing or abusing anyone connected with a 
defaulted contract and often there is 
much advantage in being sympathetic, 
friendly and understanding. Success is 
more likely in an atmosphere of pleas- 
antness and cooperation. To bring it 
about we must use our best judgment 
in deciding the course to pursue. This 
comes of experience, but if one is not 
psychologically minded the intangible 
elements that motivate human relations 
may be overlooked with the result that 
the conclusion will be more costly to the 
surety than otherwise.” 


TO MEET IN OCEAN CITY, MD. 

The 14th summer convention of Mary- 
land Association of Insurance Agents 
will be held June 13 to 15 at the George 
Washington Hotel, Ocean City, Md. 


Pendleton Marks 25 Years 
With Hartford Accident 


Clifford P. Pendleton, superintendent 
of casualty underwriting in the Albany 
office, will observe his 25th anniversary 
with the Hartford Accident & Indem- 
nity on May 20. 

He joined the Hartford 
1929 as a member of the 
burglary department. In 
assigned to the automobile 
in the home office as an underwriter. 
Five years later Mr. Pendleton was ap- 
pointed supervising underwriter in the 

3altimore branch office. He was trans 
ferred to the Albany office in 1952 as 
supervising underwriter and was ad 
vanced to his present post last year. 


Accident in 
home office 
1940 he was 


department 


MULLARKEY IS QUEENS AGENT 

Patrick V. Mullarkey has been as- 
signed as special agent in the Borough 
of Queens, New York, field territory of 
Fireman’s Fund Indemnity Co., it was 
announced this week. Mr. Mullarkey 
will make his headquarters in the east- 
ern department of Fireman’s Fund In- 
surance Group. 


Hurd Address 


(Continued from Page 33) 


or the experience of his friends that 
agents actually do provide personal, pro 
fessional service. In other words, adver 
tising by insurance companies cannot 
it can only point 


create agency service; 
out the advantages as compared with 
self-service. 
Direct on and Pessimists 
Are Wrong 

“Certain optimists among the dire 
writers, and even a few of pessimists in 
our own ranks, have been saying tl 
the days of the American Agency sy) 
tem are numbered; that it is both anti 
quated and expensive. They're wrong, 
The system is as new as your latest visit 
with one of your customers; as inex 
pensive as the most recent draft 


delivered to cover a fully-insured loss 
“So far as insurance protection is con 
ee 





cerned,” concluded Mr Hurd, 

service can never replace a profes al 
service which is based on ‘labor for the 
benefit of others.’ It is not only our 


job but also our responsibility to pro 
vide this kind of service, keep its st nd 
ards high, and sell its advantages to the 
public.” 





‘Prudential commissions 


have greatly 


increased our income,’ 








says Max Bliss, Sr., (right), president of Bliss & Lawlor, Inc., a well-known 
general insurance firm in Bellows Falls, Vt. Robert Murray (left), in charge of 
Prudential’s Bennington, Vt. office, helps Mr. Bliss write his Life business. 


“My general insurance firm deals with a lot of 
businesses throughout Vermont. When the local 


Prudential people suggested that we offer our 
clients a more complete service through their 


Life Department Plan, it just seemed to make 
good sense. Now we are writing a lot of Group 
and Life business, with the help of Prudential 


| CLIP AND MAIL TODAY 


THE PRUDENTIAL, 


: TO: 


BROKERAGE SERVICE > 


experts. Best of all, we keep the full commission 
on every case.” 
Improve your service 
Increase your sales 
Earn more with... PRUDENTIAL LIFE 





NEWARK 1, N. J. 


I want to know more about Prudential’s LIFE DEPARTMENT PLAN and how it will make LIFE sales 


easier for me. 


NAME 





ADDRESS 





PHONE 





The PRUDENTIAL 
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B. N. Woodson’s Talk 
Closed A. & H. Meeting 


HIS SLANT ON A. & H. TRENDS 








Sees Old Idea of “Paying for First 
Aspirin Tablet” Shifting to De- 
ductible and Coinsurance Setup 


B. N. Woodson, president of American 
General Life of Houston, brought to a 
close on a strong note the 53rd annual 
convention of the Health & Accident 
Underwriters Conference last week at 
New Orleans 

At the outset there was an amusing 
exchange between Mr. Woodson and H. 
Lewis Rietz, Great Southern Life, who 
was presiding at his final session as 
president of the Conference. Both are 
now synthetic Houstonians. Mr. Wood- 
son a year or so ago took his position 
with the Houston company, and in pre- 
senting him Mr. Rietz said Mr. Wood- 
son had seen the light and decided to 
come away from Yankee country. Where- 
upon Mr. Woodson grasped Mr. Rietz 
by the hand, saying “It’s a pleasure to 
be introduced by a fellow-Texan.” Mr. 
Rietz started this week as executive vice 
president of the Great Southern Life. 

Mr. Woodson said his experience with 
A. & H. is limited but he volunteered 
to undertake to criticise developments in 
the field by application of universal in- 
surance principles. In so doing he con- 
cluded that the trend in A. & H. to 
“pay for the first aspirin tablet” goes 
counter to workable insurance procedure. 
The remedy he feels lies in the direction 
of the deductible and coinsurance. By 
such devices the objective can best be 
approached by giving more adequate cov- 
erage to catastrophe exposures. 

Mr. Woodson said he was relying on 
the principles that insurance is at its best 
in protecting against the large loss that 
is relatively less likely to happen, and 
is at its worst in covering small losses 
that are relatively more likely to happen; 
also, that insurance can only mitigate 
1 loss, it can’t reward the loser. 

Tends to Spiral the Cost 

The ordinary hospital insurance he 
likened to a scheme whereunder a house- 
holder might pay a premium so that his 
grocery bill would fall in even amounts 
day by day, instead of facing a big out- 
lay on the day when his wife does the 
week-end buying. He told of a Texas 
investigation which revealed that a 
couple who were great football fans put 
their children in a hospital for the week- 
ends when their team was playing out of 
town and used their hospital insurance 
ticket for what amounted to baby sitting. 
They had a pal and fellow football addict 
who was a pediatrician. 

Mr. Woodson cited this as an awful 
example of the theory that hospital in- 
surance by its very existence tends to 
spiral the cost. Then the rate has to 
go up with it the disposition of the 
ticket holder to get his money back out 
of the policy. 

3y contrast, Mr. 





Woodson said, dis- 
ability income insurance measures up 
far better to true insurance principles 
and he felt that accent here will bring 
about improved coverage in breadth. 
However, with a glance back at the de- 
pression woes with income disability, he 
voiced the hope that companies won’t 
compete to see who can overinsure at 
the greatest rate. 





TO DO DELAWARE BUSINESS 

Beneficial Standard Life of Los An 
geles, has been granted a certificate of 
authority to transact life and disability 
insurance in Delaware, according to 
Chairman of the Board Edward T. 
Mitchell. The company is now licensed 
in 30 states, the Territory of Hawaii 


and Alaska. 


To Honor Dwight Mead 
At International’s Meet 

SET FOR JUNE 12-16 IN OMAHA 

Panel Talks on “Sales Process” To Be 


First Day Feature; Travis Wallace 
to Give "Cermmen” Talk 











Dwight Mead, Pacific Mutual Life’s 
vice president who is retiring after a 
career of 50 years in the A. & H. busi- 
ness, will be one of the featured speak- 
ers at the forthcoming annual conven- 
tion of the International Association of 
A. & H. Underwriters to be held June 
12-16 at the Fontenelle Hotel, Omaha. 
Mr. Mead will be introduced by E. H. 
“Count” Mueller of Milwaukee who is 
celebrating his own 40th anniversary in 
the business this month. 

Mrs. Oveta Culp Hobby, Secretary of 
Health, Education and Welfare in Presi- 
dent Ejisenhower’s cabinet, originally 
scheduled to address the convention, 
had to cancel, much to the disappoint- 
ment of the association. 

On the opening day, Mrs. Leonard A. 
McKinnon of Flint, Mich., wife of the 
International’s vice president, will start 
the convention’s activities by leading the 
gathering in the salute to the flag. Wel- 
coming addresses are scheduled by the 
governor of Nebraska, the mayor of 
Omaha, Thomas R. Pansing, Nebraska, 
Director of Insurance, and Robert Mar- 
cotte, president of the Omaha A. & H. 
Association. Tom Callahan of Milwau- 
kee, a leading agent of Time Insurance 
Co. and president of the International 
Association, will deliver his annual re- 
port. 

Keynoter of morning session of the 








UNLIMITED OPPORTUNITY 
FOR TOP EXECUTIVE 


To direct and develop Accident & Health operations in Home Office 
of an Illinois stock company, writing A. & H. insurance exclusively. Must 
be a practical man of vision, courage and administrative ability with a 
strong record of sound accomplishments in the A. & H. field. Prefer 
age 35-50. Attractive salary to the right man. Give details of qualifi- 
cations. Replies will be held in strict confidence. 


Box 2244, The Eastern Underwriter 
93-99 Nassau Street, New York 38, N. Y. 


























first day will be Chet Elson, of the Mu- 


tual of Omaha. 


Talks Will Highlight Sales Process 


The afternoon session will be devoted 
sales proc- 
ess. “Prospecting” will be handled by 
General 
Edward Spear, 
in San 
“cc ” 
approach. 


to addresses highlighting the 


Eugene V. Boisaubin, 
can Life, St. Louis. 
the Great American 
Antonio, will discuss the 
“Presentation” will be the st 
Al Perego, Massachusetts 

and Paul Revere, Milwaukee. 
ternoon session will close wit 
cussion of 
jections” 
are prominent in the field of sz 


Reserve 


Travis Wallace, president of the Great 
Dallas, will open the 
second convention day, by delivering his 


“Termites.” Mr. 


American Reserve, 


famous address, 
ace’s talk will be followed by 
meeting open to all. 


ibject 


Protective 
The af- 
h a dis- 
“Closing and Meeting Ob- 
and will include speakers who 


rles. 


(Continued on Page 39) 


Ameri- 


Wal- 
a council 
It is the desire of 





been disabled for 18 years. 
13 thousand dollars.) 


beneficiaries. 


The Largest 





Here’s the check that made it 


ONE HALF —. 


When this check cleared the bank, it brought to a total of 500 million 
dollars, the amount of benefits paid over the years by MUTUAL of 
OMAHA, largest exclusive health and accident company in the world. 
This check was another regular payment to a policyowner who had 
(Mutual of Omaha has paid him more than 


It's BENEFITS that folks want when they buy insurance. BENEFITS, 
plus prompt, local, personal service. Mutual of Omaha has an outstand- 
ing record for prompt payment of benefits through 110 service offices 
in the United States, Canada, Alaska, Hawaii and the Canal Zone. 


Since 1951, MUTUAL OF OMAHA has paid benefits at the rate of 


more than a million dollars a week, 


Mutual 


OF OMAHA‘ 


Exclusive Health and Accident Company in the 
MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION, OMAHA, NEBRASKA 


to policyowners and _ their 








World 








A. & H. Book Published 
By Univ. of Pa. Press 


EDITED BY DR. DAVID McCAHAN 








Covers Wide Range of Topics by 
Prominent Insurance Men; Huebner 
Foundation Sponsorship 





University of Pennsylvania Press an- 
nounces the publication of a new book 
on Accident and Sickness Insurance, 
sponsored by the S. S. Huebner Foun- 
dation for Insurance Education. Editor 
is Dr. David McCahan, executive di- 
rector of the Foundation and president 
of American College of Life Under- 
writers. Subjects and authors follow: 

The Nature of Accident and Sickness 
Insurance—Edison L. Bowers, chairman, 
department of economics, Ohio State 
University. 

Replacement of Income—Personal 
Contracts—E. J. Faulkner, president, 
Woodmen Central Life. 

Replacement of Income—Group Con- 
tracts—C. Manton Eddy, vice president, 
Connecticut General. 

Meeting Hospital Costs—Gilbert W. 
Fitzhugh, second vice president, Group 
insurance, Metropolitan Life. 

Meeting Surgical and Medical Ex- 
pense—J. Henry Smith, vice president 
and associate actuary, Equitable Society. 

Standard Provisions—Personal Con- 
tracts—H. Lewis Rietz, executive vice 
president, Great Southern Life. 

Contract Provisions of Group Accident 
and Sickness Insurance—Wendell Milli- 
man, vice president, Group insurance, 
New York Life. 


Personal Commercial Contracts—Ar- 


mand Sommer, vice president, accident 
and health department, Continental 
Casualty. 

Personal Noncancellable Contracts— 


Alfred W. Perkins, vice 
Union Mutual. 

Group Contracts—Edward A. Green, 
second vice president, John Hancock. 
Under head of rates and reserves two 
articles are Personal Commercial and 
Noncancellable Contracts by John H. 
Miller, vice president and_ actuary, 
Monarch Life; and Group Contracts— 
Edward M. Neumann, second vice presi- 
dent and associate actuary, Prudential. 
Another article is Regulation of Ac- 
cident and Sickness Insurance, by J. 
Follmann, Jr., general manager, Bureau 
of Accident and Health Underwriters. 


president, 





NAMED FOR CENTRAL OHIO 

Richard H. Carson has been named 
commercial division general agent ol 
Benefit Association of Railway Em- 
plovees for central Ohio with head- 
quarters at Columbus. He was formerly 
a district agent of Farmers & Traders 
Insurance Co. 
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Calls Fed’1] Health Bill 
“Very Bad Socialism” 


HAMMEL WRITES McCARRAN 
Nevada Insurance Commissioner Sees 
No Reinsurance Program Need; In- 


digent Responsibility of States 


aul A. Hammel, Nevada Insurance 
Commissioner, has assailed the Admin- 
istration’s health reinsurance program 
as “very bad socialistic legislation” ina 
letter addressed to Senator Pat McCar- 
ran (D., Nev.) and inserted by Mr. Mc- 
Carran in the Congressional Record. 

Mr. Hammel told the Senator: 
“There is no need for a program of 
Federal reinsurance on accident and 
health plans. The amount at risk under 
most all of such plans can be assumed 
readily by the original insurer without 
danger to its financial structure. © In 
those few instances where reinsurance 
might be deemed desirable or necessary 
it is presently available from private 
sources. 

“The cost of operation of the 
called Federal Reinsurance Corp. would 
come, for at least the first five years, 
from tax moneys. 

“Voluntary accident and health insur- 
ance,” said Commissioner Hammel, “is 
available now to all but the indigent, 
those who will not provide the coverage 
for themselves, and the  uninsurable. 
This act will not provide coverage for 
those people. Further it is not the re- 
sponsibility of the Federal government 
but of local government to care for the 
indigent and the uninsurable. It should 
be done directly and not as a camou- 
flaged insurance program.” 


so- 


Bill to Nullify State Insurance Laws 


He continued: “This bill would nullify 
all state insurance laws relative to acci- 
dent and health insurance as the Sec- 
retary of Health, Education and Wel- 
fare could determine the content of the 


policy form, the premium, the justness 
of claims, etc. It would authorize the 
HEW Secretary to use as she deems 


advisable the Insurance Departments of 
the several states. 

“This bill would definitely place the 
Federal government into another phase 
of the insurance business.” 


Mr. Hammel told the Senator that, 
realize, as you say in your letter. . ., 
that it will be a difficult task to stop 


the legislation, but regardless of who is 
sponsoring it, 1 feel that it is very bad 
socialistic legislation.” 


GOODMAN WINS SALES AWARD 


Continental Casualty Manager Feted In 
Chicago; Receives “Oscar”; Only 
Group Insurance Man Honored 
Walter Goodman, manager of Conti- 
nental Casualty’s health and_ welfare 
plans department of the home office, was 
honored this month in Chicago at two 
important sales events as a winner of 

the Distinguished Salesman’s Award. 

_ The presentation of the nationally 
famous “Sales Oscar” trophies was made 
April 19th at the annual Distinguished 
Salesman’s banquet to 70 outstanding 
salesmen from cities across the country. 
One of four persons from the insurance 
industry to receive the trophy this yea 
Mr. Goodman was the only group in- 
surance salesman so_ honored. 

A veteran of 18 years of insurance 
selling, Mr. Goodman is a_ nationally 
known authority on the sales, installa- 
tion and operation of health and welfare 
Plans. Now in his tenth year with Con- 
tinental Casualty’s general group divi- 
sion, he led his department to a sales 
record last year of more than $8,000,000 
In new business premiums. 

ponsored by the Sales 
Club of Chicago as a part of “Salute to 
Selling Week” activities, the banquet 
was followed on April 21 by “Chicago’s 
Golden Jubilee of Selling,” a giant sales 
tally at Chicago’s International Amphi- 
theatre. Here, Mr. Goodman and the 


E xecutives 


other Oscar winners were presented to 
an audience of 12,000 salesmen. 


To Honor Dwight Mead 


(Continued from Page 38) 

the International’s executive board, that 
not only delegates, but every member in 
attendance at the convention should at- 
tend this meeting. 


Trade Association Cooperation 


At 11 a.m. on the second day, Leonard 
McKinnon, International’s vice president 
in charge of public relations, will be 
moderator of a trade association panel 
(casualty) 
on the subject of the “possibility of co- 
operation among trade associations to 
present insurance more favorably to the 
public.” Representatives of the leading 


trade associations of the country will 
participate. 
Among them will be: Roy A. Mac- 


Donald, director of company relations of 
the Health & Accident Underwriters 


Conference; Carl A. Ernst, represent- 
ing the National Association of Life 
Underwriters; C. M. Verbiest, repre- 


senting the National Association of In- 


surance Agents; J. F. Follmann, Jr., 
general manager, Bureau of A. & H. 
Underwriters ; kK. H. O’Connor, manag- 


the Insurance Economics 
America; and _ representa- 
tives of the American Life Convention 
and the Life Insurance Association of 
America. It is hoped that this panel will 
bring to light many ways to combat 
improper and slanted publicity concern- 


ing director, 
Society of 


ing the insurance business which has 
appeared in various periodicals. 

The luncheon on the second day will 
be devoted to the presentation oi 
awards. R. L. McMillon, BMA agent 
at Abilene, Texas, and co-chairman ot 


the Leading Producer’s Round Table, 
will preside. At this time, agents who 
have qualified for the Leading Pro 
ducer’s award will be honored and 
awards will be also be made to the three 
winners of the Leading Producer’s con- 
test for the best presentation submitted. 

The balance of the afternoon will be 
devoted to addresses of the leading pro- 


ducers. The three winning presentations 
mentioned above will be delivered, fol- 
lowed by a discussion of multiple line 


selling—life and disability and casualty 
and disability. 

The final day of the convention will 
begin with a past president’s breakfast. 
This is a breakfast open to the entire 
convention, and is held to honor the 
men who have led the organization 
through the years. 

On that day, regular convention ses- 
sions will get underway wtih a panel 
on hospitalization, led by two of the 
nation’s authorities on the subject- 
William deV. Washburn, president of 
the American Health Insurance Corp., 
and Jack Penter, vice president, Insuro- 
Medic Life, and author of “Penter’s Un- 
derwriter.” 

At 10:30 a.m. on the closing day, a 
panel on “Group and Franchise” will be 
led by Howard Nevonen, general agent 
at Los gente for the Washington Na- 
tional. A member of this panel will be 
A Ae Hellgren, third vice president of 
the Lumbermens Mutual. 

The International’s convention will 
close with an address by Reginald Sny- 
der of Houston, entitled, “Magnificent 
Obsession.” 


Norton Address to Cover 
Older Ages—Rural W orker 


What of the older ages? What of the 
rural worker? The answers to these 
questions and to others of equal moment 
form the wide horizon of the address of 
Joseph Norton, resident vice president 
in the eastern department of Continen- 
tal Casualty Co., who will be one of the 
speakers at the forthcoming two-day 
seminar on individual A. & H. insurance 
to be held by the Bureau of Accident & 
Health Underwriters, May 26-27, at the 
Biltmore Hotel, New York. Mr. Nor- 
ton’s talk will be entitled, “Opportuni- 
ties Unlimited.” 

An officer of an organization that has 
been in the forefront of successful A. & 





Sales initiative and A. & H. 


connection. 


Street, New York 38, N. Y. 





BIG NEW JERSEY A. & H. OPPORTUNITY 


A flourishing northern N. J. life agency, in an expansion 
move, has a fine opening with future for an A. & H. supervisor. 
insurance know-how are desired 
qualities. SALARY plus OVERWRITING will be paid to the 
right man. Note: Also on the lookout for an A. & H. company 


Address Box 2247, The Eastern Underwriter, 93 Nassau 








Bohlinger Fines Two Cos. 
For A. & H. Violations 


Pic aba of Insurance Alfred 
Bohlinger of New York has fined two 


insurers and their agents for violating 
the New York insurance law (Section 
225) in the issuance of A. & H. insur- 


ance policies in this state. These penal- 
ties were the first to be assessed under 
Section 225 which became effective Oc- 
tober 1, 1952. 

In one instance, Superintendent 


Boh- 


linger imposed a fine of $3,500 on the 
American Casualty Co., and of $2,200 
on its producer, Higham, Neilson, Whit- 
ridge & Reid, Inc., of Boston, after it 


had issued 26 
covering against 
approved by the 
The rates charged 


was determined that they 
upstate school policies 
athletic injuries—not 
Insurance Department. 





had been less than those on file with 
the Department. 
In the other case, the Mutual Benefit 


Health & Accident Association was 
penalized $5,000 and its general agent, 


tim C. Brock of Utica, $2,500 for issu- 
ing 40 policies to Herkimer, N. Y., doc- 
tors at rates below those on file with 


the New York Department. 

It is learned that at hearings held in 
Albany in March, both insurance com- 
panies admitted the violations and, with 
their agents, have paid up. 


GABOR GIVEN A. & H. AWARD 


Receives Pepper Memorial From Florida 
Assn. for Outstanding Service; Ben- 
net and Callahan Present Plaque 

Frank Gabor, Miami insurance execu- 
tive, has been awarded the coveted C. B. 
Pepper memorial award by the Florida 


Association of Accident & Health Un- 
derwriters. 
The award is given annually for “out- 


standing service to and achievement in 
the accident and health industry” during 
the previous year. Presentation was 
made in the form of a plaque, at the 
spring meeting, May 1, of the Florida 
association, held in Orlando. 

Mr. Gabor had served as president of 
the Miami A. & H. association for two 
years, being reelected to a third non- 
consecutive term last year. He also 
served as president of the Florida asso- 
ciation for two consecutive years. 

Much of his effort in the past, in addi- 
tion to building up these associations, 
has been to improve benefits, and serv- 
ices of the A. & H. industry to the pub- 
lic, for which he has received national 
as well as statewide recognition. 

Presentation of the award was made 
by Earle R. Bennett of Tampa, Provi- 
dent Life & Accident general agent, who 
is a director of the International A. & 
H. Association, and Tom Callahan of 
Milwaukee, International Association’s 
president, who is a leading agent of 
Time Insurance Co. 





H. experimentation, Mr. Norton will 
bring to his subject a wealth of sound 
experience and positive thinking. A 
point of special comment in the address 
will be the “blue collar” field regarded 
by many as a major source of clamor 
for a Federal health program. 

Mr. Norton will report on Continental 
Casualty’s successful step in moderniz- 
ing the commercial occupational classi- 
fication manual. 


Even Urges Hospitals 
To Buy BI Insurance 


OFFERS HELPFUL ADVICE 
W. A. Alexander & Co. Official Recom- 


mends Use of New Coinsurance Form 
in Indiana University Address 


Hospitals were strongly urged to con- 





sider business interruption insurance in 
a speech given recently by John T. 
Even, executive assistant of W. A. Alex- 


ander & Co., 
agents, 


Chicago general insurance 

a hospital administration 
institute at the 
Medical Center, Indianapolis. 

“The payrolls of hospitals today with 
administrators, X-Ray 
anesthetists, head mechanics, 
managers and accountants 
tremendous 


before 


Indiana University 


trained special- 
laun- 
repre- 


ists, 
dry 
sent a 
if the hospital 
result of the occurrence of an 
peril,” Mr. told 
sembled to weigh the 
hospital administration.” 

Mr. Even also suggested that hos- 
pitals buy business interruption insur- 
ance for at least a six months shutdown 
For those administrators who consider 
such coverage more than adequate, he 
recommended the new coinsurance form 
which permits a hospital to buy such 


continuing expense 


were inoperative as a 
insured 
the 


Even group as- 


“legal aspects of 


coverage on what departments it be 
lieves vital. 
Mr. Even noted how the character 


f hospital business has changed during 
the last 25 years. “In the early 20's, 
an estimated 90 to 95% of the income 
of hospitals was derived from room and 
board,” he said. “That percentage has 
been reduced to a point now where, in 
some hospitals, board and room repre- 
sents only 40% of the income ot 
the hospital,” he added. 

Laboratories, in many instances, lic 
said, are responsible for 10% of the in- 
come of the hospital and X-Ray another 
10 to 12% 

In a review of the general regulations 
for hospitals and the latest building 
construction requirements for hospitals, 
Mr. Even advanced the theory that 
few hospitals in existence today meet 
these requirements. He said the pres- 
ent “actual values” policies are incom- 
plete and inadequate to insure a_ hos- 
pital because of building requirements 
and the accounting practice followed by 
hospitals. He suggested there was a 
great need for writing insurance on a 
replacement basis with contingent lia- 
bility for the operation of building loss. 

The institute was sponsored by the 
Indiana Hospital Association in coopera- 
tion with the Indiana State Bar Asso- 
ciation. 


gross 





Bruce Gifford Promoted 


Bruce Gifford, who has done a good 
job as administrative assistant on the 
staff of the Health & Accident Under- 
writers Conference, was given recogni- 
tion by its executive committee at the 
annual meeting last week in New Or- 
leans. He was given the rank of assis- 
tant director and will continue his pub- 
lic relations duties as right hand man 
to James R. Williams, who is director 
of public relations. 
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N.J. Casualty Assn. Addressed 
By Telephone Co. Supervisor 


The Casualty Underwriters Association 
of New Jersey at its monthly luncheon 
meeting Monday, May 10, at the Down- 
town Club, Newark, was treated to an 
informative talk by C. L. Reed, construc- 
tion results supervisor, New Jersey Bell 
Telephone Co., on “Underground Dam- 
age to Utility Plants.” He was introduced 
by Thomas Debold, Glens Falls’ manz ger, 
the acting president of the association. 

Mr. Reed gave the underwriters a 
description of the facilities which the 
New Jersey Bell Telephone Co. has avail- 
able to contractors in connection with 
the installation and maintenance of un- 
derground telephone cables. He likened 
his company’s relationship with con- 
tractors to that of the surety company, 
both having a vital stake in the welfare 
and performance of the contractor. The 
telephone company goes in strong for 
safety material (leaflets, posters, etc.) 
and safety engineering advice. There isa 
keen appreciation of the fact that “good 
housekeeping” must be maintained be- 
cause any damage done of the under- 
ground facilities of the telephone com- 
pany would result in great loss to all 
concerned. 

Following Mr. 
announced by Edwin Charles, 
Co. of North America, for the spring 
golf tournament. It will be held Friday, 
June 11, at the Deal Golf Club of Deal, 
N. J. Mr. Charles is chairman of the 
entertainment committee in charge of 
the affair. 

The association has 
nominating committee, composed of the 
three most recent past presidents, who 
will submit a new slate of officers at the 


Reed’s ialk, plans were 
Indemnity 


also named a 


June meeting. Ralph Hawkins, New 
Amsterdam Casualty, P. A. C. Rogers, 
United States F. & G., and John Bb. 


Rooney, Loyalty Group, this 


committee. 


compose 


Potts and DeShan Given 
General Agcy. Appointments 


The North American Accident of 
Chicago recently announced the general 
agency appointments of Clifford J. Potts 
and Peter DeShan to its Cincinnati and 
Philadelphia agencies. 

Clifford J. Potts has had considerable 
insurance background, having served as 
state and district manager previously in 
Wisconsin, Mississippi and Georgia with 
several midwest companies. 

At one time Mr. Potts operated a 
sales training school in Louisiana where 
he trained salesmen in the field of spe- 
cialty selling. He was also sales mana- 
ger for four years of a wholesale food 
and coffee firm. He brings to the Cin- 
cinnati agency managerial experience in 
addition to an outstanding record of in- 
surance production. 

Peter DeShan resigned from his posi- 
tion as accountant with the DuPont Co. 
to accept the appointment as Philadel- 
phia general agent. Prior to his Du 
Pont position Mr. DeShan gained valu- 
able insurance experience while working 
with his father who is general agent of 
the North American’s Wilmington, Dela., 
agency. : 

He is a graduate of the University of 
Delaware, and an active member in sev- 
eral local lodges. Following two years 
of duty as a naval officer in the Pacific, 
he joined the active reserves in which 
he now holds the rank of lieutenant. 


J. H. Shale, Jr., Promoted 


The Employers’ Group Insurance 
Companies of Boston, has appointed 
John H. Shale, Jr., as assistant resident 
manager for its northern New Jersey 
department. : 

Mr. Shale joined the Employers’ in 
1934 as a casualty underwriter, and in 
1941 he left to serve in the U. S. Army 


as an infantry officer. He idea the 


Employers’ in 1949 where he has served 
as a senior underwriter until 
recent assignment. 


his most 


18% N. J. COMP. RATE CHANGES 





Rating Bureau Cites 61.01% Loss Ratio 
for 1953; 57.3% Expected Loss Ratio 
Under New Rating Manual 
A new manual of New Jersey 
men’s compensation and employers’ lia- 
bility insurance rates effective on new 
and renewal business July 1, and there- 
allows for a 0.1% higher collec- 
and includes a complete ad- 
justment of rate relativity based upon 
available policy year data. 
rate change is an increase 
committee of 


work- 


after, 
tible level 
the latest 
The manual 
of 18%. The governing 
the Compensation Rating and Inspection 
Bureau of New has adopted the 
new rating manual and it has been ap- 
proved by the Commissioner of Banking 
and Insurance. 

In its bulletin to member companies 
the Rating Bureau advises: 

“The 1953 calendar year report for all 
companies combined, upon which the 
rate level change, with respect to ex- 
perience, has been esti iblished, develops 
a loss ratio of 61.01%. The data includes 
earned premium of $67,711,520 with in- 
curred loss of $41,310,166. This is a 
substantial improvement over the loss 
ratio of 67.9% for calendar year 1952 
that developed on a total earned pre- 
mium of $56,688,038. Calendar year 1951 
developed a loss ratio of 70.6% on a to- 
tal earned premium of $48, 128,799. 

“The increase of 0.1% in the col- 
lectible level develops from a decrease 
of 0.8% based on the calendar year ex- 
perience and an increase of 0.9% be- 
cause of a change in the expense load- 
ing to cover the assessment made on the 
companies in connection with the insol 
vent insurance carriers security funds, 
Section 34:15-103 through Section 34:15- 
120, R.S., N. J. The manual rate change 
includes an adjustment for the increas- 
ing credit off-balance of the experience 
rating plan. The expected loss ratio un- 
derlying the new manual of rates is 
57.3% 

“The adjustment of rate relativity has 
been based upon policy years 1947 
through 1951 as reported under the unit 


Jersey 


statistical plan. The changes in the 

rates for individual classifications all 

follow the experience and are wholly 
’ 


supported by it. 


Hawkeye-Security Sets Up 
Ia. Co. to Meet Competition 


Formation of the Erie Insurance Co. 
as an Iowa corporation to write auto- 
mobile coverage in competition with 
direct writing companies, is announced 
by George Olmsted, chairman of the 
board for the Hawkeye-Security Insur- 
ance Group of Des Moines. He ex- 
plained that the Erie company had been 
previously used by Hawkeye-Security as 
a New York corporation for writing a 
special line and as a fire reinsurance 
outlet. Under the approval granted by 
the Iowa Insurance Commissioner tne 
new firm will write only private pas- 
senger automobile coverage (exclusively 
through agents). It will have a capital 
and surplus of $500,000. 

Mr. Olmsted will serve as its presi- 
dent; Fred Miller, formerly vice presi- 
dent of Hawkeye-Security, as vice presi- 
dent, and K. P. Anderson of New York, 
as secretary. The Erie will operate only 
in Iowa at the start. 

The company will use a non-continu- 
ous six months’ policy which will be 
handled by the Hawkeye-Security 
agents and others to meet price com- 
petition and to recoup business lost due 
to such competition. 

Selection of risks will be an important 
factor. Rates will be deviated as much 
as 25% from manual although on some 
less desirable classes the deviation will 
be less. 


Maryland’s Bonds Cover 
N. J. Bridge Project 


Maryland Casualty recently wrote per- 
formance and payment bonds on the 
largest single contract ever offered by 
the State Highway Department of New 
Jersey. The contract, bid at $7,804,829, 
calls for grading and approach work for 
the new Delaware River Bridge between 
Gloucester, N. J., and Philadelphia. Con- 
tractor for this work is Geo. M. Brewster 
& Sons, Inc., Bogota, N. J. 

The approach to the new bridge calls 
for six overpasses and underpasses of 
existing highways as well as compacting 
mud in a swampy area. 

The bonds were written through the 
Newark office of Maryland Casualty. 





Monthly Premium .. . 
Risks... 


Franchise . . 





Call on Provident for the 
right A&H coverages 


When Provident is supplying your A&H needs, you 
can be sure of having just the right coverages to fit 
every prospect's needs. You get a specialized service 
in such lines as Commercial . . . 
Intermediate Plans... 
. and Group Plans. 
special services provide the answer for the continuing 
increase in the number of Provident producers. A 


letter of request will bring full details. 


Brokerage Business Invited 





Non-Cancellable .. . 
Special 
These 








WANTED 
A. & H. FIELDMAN 


Well-known Casualty Company with 
modern Accident and Health program 
has attractive opening in New York 
State territory for experienced A. & H. 
Fieldman for appointment and produc- 
tion development with agents. Please 
give full particulars of experience and 
salary required. Inquiries will be con- 
sidered confidential. Address: Box 2246, 
The Eastern Underwriter, 93 Nassau 
Street, New York 38. 











Megargel New F. & D. Vice 


President; Moore Retires 


Charles E. Megargel has been ap- 
pointed resident vice president in charge 
of the Boston branch of the Fidelity & 
Deposit and American Bonding. Mr, 
Megargel succeeds Vice President Law- 
rence E. Moore, who has been retired 
at his own request. 

Born in Scranton, Pa., and a graduate 
of Pennsylvania State University, and 
of Suffolk University Law School, Mr. 
Megargel joined the F. & D. and its 
running mate in 1929 as special agent 
in Philadelphia. This followed two 
years’ previous experience with the firm 
of Bushnell & Clark in Scranton. 

He was transferred to Indianapolis as 
special agent in 1929 and later became 
assistant mnaager of that office. From 
1934 to the end of 1936 he served as 
manager of the companies’ branch in 
Syracuse, N. Y., and in January, 1937, 
was appointed manager in Boston. 

Mr. Megargel is a past president of 
the Surety Association of Massachusetts 
and since 1948 has been serving as chair- 
man of its legislative committee. He 
currently is a sktaitver of the executive 
committee of the Insurance Federation. 

Mr. Moore has been a member of the 
F. & D.’s field organization since 1912, 
when he became associated with V. L. 
P. Shriver, the company’s general agent 
in Pittsburgh. He later served as au- 
ditor and adjuster in Detroit, and in 
1920 was assigned to Boston as a spe- 
cial agent. He was promoted to the 
assistant managership of that office in 
1923 and was made manager in 1924. 

Following the death in 1931 of Arthur 
L. Tash, then vice president in charge 
of the F. & D.’s Boston branch, Mr. 
Moore was placed in full charge of the 
office. He was named resident vice 
president in 1933 and two years later 
was elected a vice president of the com- 


U. S. Chamber Opposed to 
Monopolistic State Funds 


New policy recommending incentives 
for individual retirement plans was 
adopted by the Chamber of Commerce 
of the United States at its recent 42nd 
Annual Meeting. At the same time it 
went on record again in opposition in 
monopolistic workmen’s compensation 
state funds. 

The Chamber stated that individual 
provision for economic security, through 
initiative and _ thrift, should be en- 
couraged by equitable plans of taxation 
and by minimum restrictions upon sav- 
ings and insurance facilities utilized by 
such plans. 

Policy opposing government insurance 
activities in any field served by private 
enterprise was revised to oppose all gov- 
ernment insurance activities unless es- 
sential to a Constitutional function of 
government. 

The Chamber also revised policy to 
favor (1) state provision for workmen's 
compensation benefits for industrial in- 
juries; (2) state and private industrial 
safety programs, and (3) state secon 
injury funds. It is proposed that Federal 
laws on these subjects be limited to ex- 
clusive Federal jurisdiction, and opposi- 
tion is expressed to monopolistic state 
workmen’s compensation funds. 

Policy laying new emphasis on the 
need to control speed on the highways 
and endorsing programs to reduce auto- 
mobile accidents, also was adopted. 
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Dorsett Cites Economic 
Loss From Auto Deaths 


IN THE YEAR 





$9,100,000,000 1953 





Addresses No. Carolina Industrial Safety 
Conference; Highway Accidents Affect 
Business Progress; Exposes Myths 

J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Com- 
panies told the North Carolina Indus- 
trial Safety Conference, meeting in 
Raleigh on May 5, that the nation’s to- 








be equally serving yourself. If our in- 
dustrial and business leaders will join 
forces with our editors and publishers 
in a determination that the public shall 
be aroused to the real cost of accidents, 
the days of high accident rates in this 
state will be numbered. 
Accident Prevention Is Good Business 
“It can’t be done? Well, let’s see. 
Every year, two and a half times as 
many people are killed in the streets 
as in the factories and stores and ware- 
houses. Why? The answer is simple. 
Many years ago you learned that as far 
as your plant or warehouse or store is 
concerned, the prevention of accidents 


BOILER & MACHINERY PLAN 





Texas Commissioners Approve Mutual 
Boiler & Machinery Co. Retrospective 
Rating Schedule; Effective May 1 

The Texas Board of Insurance Com- 
missioners has approved a filing sub- 
mitted by Mutual Boiler and Machinery 
Insurance Co., Boston, providing a re- 
trospective rating plan for boiler and 
machinery insurance which became ef- 
fective on May 1. The plan is known as 
retrospective rating plan M. It is an 
optional plan with the insured and is 
available to any boiler and machinery 





Pa. Approves Mutual’s M.&C. 
And O.L.& T. Revised Rates 


The Pennsylvania Insurance Depart- 
ment approved a filing of the Mutual In- 
surance Rating Bureau, May 2, involving 
revised bodily injury liability rates for 


M. & C. liability and O. L. & T. liability 
area and frontage classifications. The 
new rates apply to all policies written 


on or after May 3, and may be applied 
to policies written to become effective 
between March 1 and May 3. 

The following statewide 


rate level 


changes for Pennsylvania are invoived 
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Andrews Foresees New 
Hospital Care Patterns 


TALKS AT HOSPITAL MEETING 





Comments on Report of Financing of 
Hospital Care Commission; Opposes 
All-Incl. Rate per Type Admission 


convention of 

Western Hospitals 
Angeles, James An- 
drews, Ir., director of health insurance, 
Life Insurance Association of America, 
paid tribute to the Commission on Fi- 
nancing of Hospital Care as “one group 
of people who have accomplished much 
in committee meetings during the past 
year.” Under the leadership of Gordon 
Gray, ex-secretary of the Army and 
currently president of the University 
of North Carolina, said Mr. Andrews, 
its members have held endless, pains- 
taking deliberations on three phases of 
hospital financing. He listed these 
phases as prepayment and the commun- 
ity, financing hospital care for non- 
wage and low-income groups, and fac- 
tors affecting the cost of hospital care, 
including in the comments some control 
of costs. 

Mr. Andrews paid 
tion to the factors affecting the 
of hospital care. He came out in oppo- 
sition to an A. & H. public relations 
proposal which was suggested by a lhios- 
pital administrator, who was a previous 
speaker at the convention. Mr. An- 
drews stated that the administrator sug- 
gested that hospitals break down their 
services, according to the category of 
type of treatment given, into a single, 
all-inclusive rate per type of admission. 

Mr. Andrews said the administrator 
explained that this was not the well- 
known, all-inclusive rate for all pa- 
tients, under which one patient subsi- 
dizes another. Rather, it was a sug- 
gestion to arrive at the average cost of 
handling a particular type of case, such 
as removal of an appendix which might 
be priced out at $180, using the mean 
figure for the costs of appendectomies 
during a preceding 24-month period 

66 Specific Medical Conditions 

Mr. Andrews further indicated that 
the administrator suggested that per- 
haps 66 specified medical conditions 
would, for pricing purposes, cover the 
entire spectrum of the conditions for 
which patients are hospitalized. This in 
turn anticipates that insurance policies 
would reflect 66 separate indemnity pay- 
ments, not necessarily payment in full, 
but clearly identified with the 66 cate- 
gories for which hospitals would pre- 
pare a schedule of changes. 

The proponents of this new system, 
Mr. Andrews said, contend that the hos- 
pital living under it could more readily 
check whether they are getting properly 
reimbursed for their Secondly, 
that the certainty of the charges would 
protect the solvency of the prepayment 
plans; and thirdly, that the ability to 
inform patients in advance of their ex- 
act costs would have tremendous public 
relations value. 

Idea Bears Examination 

‘As you’ know.” commented = Mr 
drews, “this question of advising pa 
tients of probable costs in advance of 
service is receiving considerable atten 
tion from organized medicine in Cali 
fornia. As with most new ideas, this 
bears examination. 

He emphasized that “we 
ance business have been placing our 
hospitalization insurance ‘on the books’ 
so rapidly in recent years that we have 
not had an opportunitiy to re-examine 
some of the basic ideas which go into 
the structure of our policies.” He went 
on to say that some of the move 
ticated buyers in the group insurance 
market have devised rather ingenious 
specifications which companies have un 
derwritten. However, Mr. Andrews said 
that, as the market becomes absorbed, 
as the point where the entire income 


Addressing the annual 


the Association of 
recently in Los 


particular atten- 
cost 


costs. 


in the insur- 


sophis 


producing population has some form of 
hospitalization insurance is approached, 
patterns of 


he believed new insurance 


will be formed in the years ahead. 
Andrews continued: “I think we 
can all agree that the better we inform 
the public concerning both the hospital 
picture and the insurance picture, the 
better off we will both be. In group 
insurance we have encouraged the com- 
panies to provide employers with a 
standard type of certification of bene- 
fits, which each employe can carry with 
him to the hospital at the time of ad- 
mission. This is necessary in the light 
of the many, varied insurance benefit 
patterns we are called upon to under- 
write. Now, if we are successful in this, 
and it depends to a large extent on the 
cooperation of the employers, there 
may be some need for your clarifying 
to the patient what he may expect as 
the approximate costs for his particular 
admission. 
Complexity Outweighs Advantages 


“Probably many of you are already 
doing this in one way or another,” he 
said. “It strikes me that the new pro- 


posal I mentioned is more complicated 


than necessary to accomplish the de- 
sired results. There would be cases 
with changing diagnosis or uncertain 


would be very difficult 
its complexity out- 
advantages, 
prepayment 


diagnosis which 
to classify. In short, 
weighs its public relations 
unless the solvency of the 
system is really at stake. 

“Certainly, we in the insurance busi- 
ness would find it almost impossible to 
change, within than a decade, the 
thousands of group policies and millions 
of individual policies which now pro- 
vide a specified amount of dollars for 
room and board and a lump sum for 
other hospital services. 


less 


APPROVES OSTRANDER BILL 

Governor Dewey has approved the 
Ostrander bill as chapter 759 laws of 
1954, amending section 204 labor law, to 
change provisions relating to inspection 
of boilers, reports by insurance compa- 
nies thereon, enforcement after inspec- 
tion, and penalties for violations. As- 
sembly Intro No. 2854, Printed No. 3669. 
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Calif. Surety Underwriters 
Assn. Holds Banquet 


More than 100 surety insurance men 
attended the annual banquet of the 
Surety Underwriters Association of 
Southern California at the San Fernando 
Valley Country Club recently with a 
goodly number participating in the golf 


tournament that is a feature of the 
meeting. 
The annual contest between the 


Northern California Association and the 
local association for the Martin Lewis 
trophy was not held because the North- 
ern California Association did not send 
a team to compete. The local association 
thereby claimed the trophy by default. 

In the afternoon golf tourney, J. M. 
Schulter, New Amsterdam Casualty, was 
the winner of the low gross with a card 


of 76. John Tracy, Fireman’s Fund, won 
the low net trophy. Eugene Franch, 
Fireman’s Fund, won the _ hole-in-one 


putting contest with an eight-foot, 
seven-inch score. Al F. Clark, American 
Surety, won the low putting trophy. 

Manager A. I. Zimmerman, American 
Surety, the oldest living past president 
of the association, as has heen the cus- 
tom in the past few years, was selected 
to make the presentation to Immediate 
Past President P. J. Gauthier, Continen- 
tal Companies. His prizes were a desk 
set and a poker chip receptacle filled 
with 100 silver dollars. 
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50TH SALES CONFERENCE 


W. Clement Stone Speaks Before Feder. 
ated Mutual Sales Conference; Gives 
17 Points of Science of Success 


W. Clement Stone, president of Com- 
Group of Companies, delivered 
two talks before the Federated Mutua! 
Golden Anniver- 
Dallas, Tex., 


bined 
Southwestern Division 
sary Sales Conference in 
recently. 

circles for his 
Stone 


Known in insurance 
presentations and enthusiasm, Mr. 
had been called in by the conference 
“build a fire” 
attending the convention. Using the 


“A Million in 754,” the 
of Federated 


committee to under those 
south- 
Mutual, 
manager Art 
sales managers Don Dreher 


slogan, 
western division 
under the direction of 
Kiesner and 
and Joe Bronson, has set a high goal 
for its representatives for this year. 
Mr. Stone presented a film, “The 
Story,” success 


Bettger showing the 


formula of Frank Bettger, an insurance 


salesman whose outstanding success is 


now widely known. Following the show- 
ing of this film, Mr. Stone elaborated on 
the 13 points in the Bettger 
formula. Mr. Stone emphasized the im- 
self-organiza- 
inter- 


success 


portance of enthusiasm, 
thinking in terms of others’ 
questioning, the key issue, silence, 
sincerity, knowledge of one’s business, 
ippreciation and praise, the smile, re- 
membering names and faces, service and 
prospecting, and closing the sale. 

\t a later meeting, Mr. Stone spoke 
on the subject, “Think and Grow Rich,” 
outlining his association with Dr. Napo- 
leon Hill, author of “Think and Grow 
Rich” and “How to Raise Your Own 
Salary.” Mr. Stone pointed out that the 
science of success contains 17 principles. 
Upon mastery and application of these 
principles, anyone can raise himself from 
whatever stage in life he is at now to 
any stage his mind can conceive... in 
fact... to success far beyond his 
fondest dreams. Mr. Stone showed how 
one must have a definiteness of purpose. 
He then outlined some of the key points 
in achieving this goal. 
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ISIDOR BERGER DIES AT 85 


General Manager of Greater N. Y. Tax- 
payers Mutual for 40 Years; Also 
Served as Arbitrator in Disputes 

Isidor Berger, president and one of 
the founders of the Greater New York 
Taxpayers Mutual of New York, died 
recently in Mount Sinai Hospital, this 
city, at the age of 85. For 40 years 
until last March 10 Mr. Berger was 
general mz gat of Se company, which 
specializes in O.L. & T. li ibility insur- 
ance. He was ee vk the presidency 
in 1941. 

Mr. Berger was also general manager 
of the Greater New York Taxpayers 
Association, 31 Union Square West, a 
group of 7,000 realty owners. 

During the rent law emergency of the 
1920’s he was frequently appointed an 
arbitrator of disputes between landlords 
and tenants, and effected many adjust- 
ments. He was a member of the original 
multiple dwelling law revision commit- 
tee. 

Mr. Berger leaves a son, Edwin R.; 
two daughters, and seven grandchildren. 
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Under his jacket 


Are you proud that he has everything 

he needs as he starts the adventure of 
each day at school? Be prouder still of 
something hidden under his trim jacket 
—the stout heart that sends him off 
unafraid and eager. 


This, too, you have given him because 
your love has made his small world 
secure. With it, he will build his own 
security as each challenge comes, in 
those days when he must stand alone 
without you. 


What finer gift can you give those you 

love than the gift of security? It is the 

great privilege in America, where we 
re free to provide it. 


And think, too—this is the way each of 
us helps build the security of our 
country, by simply taking care of our 
own. A secure America is the sum 








of its secure homes. 


The security of your country begins 


in your home. 


Saving for security is easy! Read every word—now! 


If you’ve tried to save and failed, 
chances are it was because you didn’t 
have a plan. Well, here’s a savings sys- 
tem that really works—the Payroll 
Savings Plan for investing in U.S. 
Savings Bonds. This is all you do. Go 
to your company’s pay office, choose 
the amount you want to save—a couple 
of dollars a payday, or as much as you 
wish. That money will be set aside for 
you before you even draw your pay. 


The U. S. Government does not pay for this advertisement. It is donated by this publication in 
cooperation with the Advertising Council and the Magazine Publishers of America, 


And automatically invested in Series 
“E” U.S. Savings Bonds which are 
turned over to you. 


If you can save only $3.75 a week on 
the Plan, in 9 years and 8 months you 
will have $2,137.30. 


U.S. Series “E” Bonds earn interest 
at an average of 3% per year, com- 
pounded semiannually, when held to 
maturity! And they can go on earning 





















interest for as long as 19 years and 8 
months if you wish, giving you a re- 
turn of 80% on your original in- 
vestment! 

Eight million working men and 
women are building their security with 
the Payroll Savings Plan. For your 
sake, and your family’s, too, how about 
signing up today? If you are self-em- 
ployed, ask your banker about the 
Bond-A-Month Plan. 

















Yes, Jimmy is staying with the gang. When the Little 
Tigers trot out on the baseball diamond or football 
field, he'll be right there with them. In some families 
when Dad’s gone, it means fighting your way into a new 
gang in some other neighborhood. Although Jimmy’s 
too young to know it yet, he’s got a thoughtful father 
and a wise insurance man to thank that this isn’t going 
to happen to him. For by paying off the mortgage 
balance on his home and by providing his mother with 
a regular, guaranteed income, life insurance is saving 
him from a series of difficult and upsetting adjustments. 
Some day, when Jimmy looks back, he'll realize how 


much he owes to life insurance. 


Security for the children and peace of mind for the 
mother—both become possible through the foresight 
and perseverance of a life insurance salesman. How 
many other professions return so much in satisfaction, 
do so much for others in periods of such great need? 


FETNA LIFE INSURANCE COMPANY 
@N) CONNECTICUT 


HARTFORD 15 
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